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California Agents 
Plan Development Of 
Educational Courses 


Also Move to Eliminate Unquali- 
fed Agents Who Hurt Busi- 
ness in Public Eye 


‘HOLLYWOOD MEETING HELD 


President Appleton Stresses Suc- 
cess of Conference Program With 
Company Bodies 








A program reflecting a_ carefully 
planned attack on conditions which are 
confronting the business of insurance 
generally, and stock companies and the 
agency system in particular, was un- 
folded at Hollywood, Calif., in the three 
days starting Monday at the thirtieth 
annual convention of the California As- 
sociation of Insurance Agents. 

A “declaration of guiding principles,” 
plans for a state-wide educational pro- 
gram under the direction of the Ex- 
tension Division of the University of 
California and furtherance of the “con- 
ference” plan after a year of building 
a solid foundation were some of the 
accomplishments described at this larg- 
est of California association conven- 
tions in several years. 


Move to Oust Unqualified Agents 


In a lengthy report of the adminis- 
tration, presented to the convention 
Monday morning by President G. C. 
Appleton of Fresno, plans for the in- 
tensive development of educational 
courses for the benefit of agents and 
those who plan to enter the business, 
were detailed together with that of the 
declaration of guiding principles” 
which is to serve as a basis for further 
tlimination of the so-called illegitimate 
agents and to halt the promiscuous ap- 
Pointment of unqualified agents. 

Probably the outstanding feature of 
the convention was indicated by the 
general feeling that the progress made 
in the “conference” program for which 
the agents have worked for many 
years, had definitely set the association 
toward becoming a permanent factor of 
stability in the business. Some of this 
was revealed in the report of the ad- 
ministration presented by President 
i who went into considerable 


In this connection the report stated: 
ane of the major objectives of this 
«ministration has been the develop- 
ment of a conference program with all 
(Continued on Page 24) 
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It's Recruit Advertising Too 


advertisements, 


National 


faith and their friendliness. 
readers, some young, some older, have not yet chosen 
their vocation or else desire to change it. These splendid 
advertisements impress them and attract them to a pros- 
perous business whose salesmen are advertisingly sup- 


ported. 


Many General Agents, and other recruiters, show, and 
use, in their prospecting for recruits, and in their candi- 
date interviews, these powerful visual appeals to the voca- 
tional taste, the service impulse, and the profit motive 
of life underwriter prospects. Life insurance national 
advertising is recruit, as well as name and sales adver- 


tising. 





magazine life 
weekly and numerously appearing, are read by millions 
who have confidence in and respect for the life compa- 
nies,—their depression experiences, and those of family 
members and of friends and neighbors, generated their 
A constant large number of 
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Security Council 
Meets and Prepares 
For Tax Discussion 





Names Interim Committee, Head- 
ed by W. D. Fuller, President 
Curtis Publishing Co. 


SITUATION UNDER REVIEW 


Security Board Chairman Altmeyer 
Gives Statement About Pos- 
sible Age Amendments 





The Social Security Advisory Coun- 
cil, attended by twenty-two representa- 
tives of labor, industry and public, held 
four sessions last week to discuss the 
entire social security picture. No 
recommendations at these particular 
sessions were made for extensions of 
the Social Security Act to groups not 
covered nor was any decision made 
relative to controversy over the financ- 
ing of this gigantic program. Senator 
Vandenberg, chief critic of the huge 
reserve fund system and proponent of 
the pay-as-you-go policy, with a small 
contingent reserve set aside for emer- 
gencies, was not in attendance. 


The council adjourned with the ap- 
pointment of an interim committee to 
function until the council meets De- 
cember 11 and 12. This will be near 
the probable end of the forthcoming 
special session of Congress. Walter D. 
Fuller, president of the Curtis Publish- 
ing Co., was named chairman of the 
ad interim committee. Outside experts 
will be invited to present their views 
informally at the next meeting. 

Following the Washington meeting 
the council made public some sugges- 
tions which included the following: that 
in the next meeting of the council em- 
phasis be given to the problem of taxa- 
tion. reserves and benefits; that the 
Social Security Board be requested to 
prepare a statement on the pros and 
cons of the problems to be considered 


Princeton Professor in Chair 


J. Douglas Brown, professor of eco- 
nomics at Princeton. was chairman of 
the council meeting last week. 

Arthur J. Altmeyer, chairman of the 
Social Security Board, in opening the 
meeting, said the first year’s adminis- 
tration had uncovered a number of tech- 
nical defects which might be cured by 
a few amendments. Among other things 
he said: 

“The most important is the one which 
will permit persons who have reached 
the age of 65 to continue to build up 
credits under the Federal old-age in- 
surance plan and, of course, those same 
individuals and employers would be 
taxed on their earnings after age 65. 

“We have discussed that amendment 
with various groups and there seems 
to be a consensus of opinion that that 
should be permitted. It would not 
mean, however, that the law would be 


(Continued on Page 10) 
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A WHOLE LIFETIME OF FINANCIAL INDEPENDENCE THAT L € 
A FATHER CAN PURCHASE FOR HIS TEN YEAR OLD SON AT 
THE SURPRISINGLY LOW ANNUAL PREMIUM OF $279.75, 

THIS PREMIUM NEED NEVER BE INCREASED. THE REAL ECO. f 
NOMIC VALUE OF THIS SECURITY IS BEYOND ESTIMATION, 








Joining 





generation will know economy) he can do many things. 


$300.00. : ) hese spe: 








$20,000.00! All this he has received for no more than the annual premium of only $279.75. No 
sound thinking father will pass up this opportunity, or part of it at least, to materially secure the 


future of his son. 
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WO YEARS PASS and now the first born child. For this great event and all that goes with it, 


and the usual expenses and celebration and opening the first bank account, comes a check for 





COF orts in | 
- eter tate anc 


ry offici: 
e preset 


Impor 
HREE YEARS MORE and then another. Just as great an occasion. Just as much fuss. About fete 
. experienc 
as much expense. Another bank account. Another celebration. Another check for $300.00. pe vith 
usINess | 
with its 
range of 
theme, “” 
to Ameri 
As the 
resses, 
farts of 
their rec 











HE MAN BECOMES 65. A check for $500.00 to adjust himself to retirement, and then $120.00 


a month as long as he or his wife lives (guaranteed), or if he is not so wise, a cash settlement of 










These figures are based upon present premium rates, dividend scale, and rates of 
interest. Where round figures are used there is an additional amount actually paid. 
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joining life company executives in dis- 
ussing American needs and how they 
bre being met, leaders in many of the 
kountry’s principal fields of endeavor 


ill take part in deliberations at the 
thirty-first annual convention of the As- 
kociation of Life Insurance Presidents. 
lames high in industry, science, gov- 
mment and education appear on the 
climinary program for the meeting at 
he Waldorf-Astoria in New York City 
n December 2 and 3 

Among those who are coming from 
wutside of life insurance circles to pre- 
kent viewpoints from their respective 
Kelds are Alfred P. Sloan, Jr., chairman 
9 the board, General Motors Corpo- 
ation: Dr. Alexis Carrel, world-famous 
kientist; Dr. Thomas Parran, surgeon 
eeneral of the United States Public 
Health Service; Professor Clyde O. 
Ruggles of Harvard University, author- 
ty on public utility management; J. 
Edgar Hoover, director of the Federal 
Bureau of Investigation, and Professor 
0. R. Sweeney, head of the chemical 
ngineering department, Iowa State Col- 
lege. Hon. Charles A. Dunning, Can- 
hda’s Minister of Finance, will represent 
the Dominion on the program. 

It is estimated that executives of com- 
anies having more than 90% of the life 
msurance in force in the United States 
and Canada will be in attendance to hear 
these speakers and receive first-hand re- 
horts in connection with their business. 
tate and provincial insurance supervis- 
ry officials of both countries also will 
present. 










Important Life Insurance Topics 


The life insurance side of the program 
8 equally impressive. Leaders whose 
experience has brought them into con- 
lact with practically every phase of the 
business and who are intimately familiar 
with its problems will discuss a wide 
range of subjects bearing on the central 
heme, “The Response of Life Insurance 
to American Needs.” 

As the basis for several of the ad- 
iresses, life insurance companies in all 
farts of the country are contributing 
heir records to a number of special sur- 














MICHAEL J. CLEARY 


veys. These will reveal the latest avail- 
able data on the year’s disbursements to 
policyholders and beneficiaries, total life 
insurance in force, the amount of new 
life insurance purchased in 1937, how the 
business is meeting investment demands, 
and what the life insurance records indi- 
cate with respect to current mortality 
trends, 

A report of special interest to life 
insurance executives will deal with the 
cash transactions of the companies, trac- 
ing incoming and outgoing life insurance 
funds since the beginning of the de- 
pression. The activities of the agency 
forces also will receive particular atten- 
tion. A message from the field of insur- 
ance supervision will be another feature 
of the program. 

Chairman’s Address by Gerard S. Nollen 

The opening address of the conven- 
tion will be made by the presiding of- 
ficer, President Gerard S. Nollen of the 
Bankers Life of Iowa. He will discuss 
the convention theme. Presenting 1937 
estimates of payments to policyholders 
and beneficiaries, new business and in- 
surance in force, his address is expected 
to throw additional light both on the 
current response of life insurance to 
needs of the American people and the 
extent to which future responsiveness 
is being made possible. 

Another address of importance to the 
life company officials will be the invest- 
ment review. This will be presented by 
Michael J. Cleary, president, Northwest- 
ern Mutual Life. Speaking on “The Re- 
sponse of Life Insurance Funds to Amer- 
ican Needs.” he will disclose current 
trends in life insurance investments and 
will discuss factors affecting the port- 
folios of the companies. When he went 
to the Northwestern Mutual in 1919 as 
vice-president he had served two terms 
in the Wisconsin legislature and had 
been Insurance Commissioner of his 
state. He had also served as president 
of the National Association of Insurance 
Commissioners. He became president of 
his company in 1932. 

Seven Years of Performance 

Five years ago there were presented 
at the twenty-sixth annual meeting of 





M. ALBERT LINTON 








GERARD S. NOLLEN 
Chairman Presidents’ Meeting 


the association data, never previously as- 
sembled, which dealt with life insurance 
cash transactions and disclosed the cumu- 
lative results of the operations of the 
business during the first three years of 
the depression, This review was given 
by President John R. Hardin of the Mu- 
tual Benefit, a leader whose intimate 
knowledge of the financial side of the 
business lends especial significance to 
his views. Speaking on “Seven Years 
of Performance—A Life Insurance Re- 
sponse,” Mr. Hardin will reopen his 
former survey, extending data previously 
presented down to the current year. His 
address will make possible an analysis 
of incoming and outgoing life insurance 
funds for the years 1930 to 1936, inclus- 
ive, and will reveal how the companies 
have functioned throughout that period 
of severe economic disturbance. 
Another outstanding contribution to 
the convention will be made by Dr. 
Charles L. Christiernin, medical direc- 


DR. CHARLES L. CHRISTIERNIN 


Leaders in Business, Finance and 


Industry to Address Life Presidents 


tor, Metropolitan Life. Using life insur- 
ance data from all parts of the country, 
he will reveal what the records of the 
companies indicate with respect to cur- 
rent mortality trends and will discuss 
the bearing of these findings on national 
health. A member of the Metropoli- 
tan’s home office staff since 1911, he was 
made assistant medical director in 1916 
and medical director in 1934. He has 
served as treasurer and as president of 
the Association of Life Insurance Medi- 
cal Directors. 


Linton on Agency Activities 


While the security symbolized by the 
more-than-one-hundred billions of life 
insurance in force in this country is a 
matter of gratification to those outside 
as well as within the life insurance busi- 
ness, the part played by the agents in 
creating this protection is often under- 
estimated. Speaking on “Our Agency 
System—The Response to a Need,” M. 
Albert Linton, president, Provident Mu- 
tual, will discuss the activities of the 
selling forces and will call attention to 
agency contributions to life insurance 
responsiveness which are frequently 
overlooked by the layman. Mr, Linton 
is president of the Actuarial Society of 
America. 

George A. Bowles, president of the 
National Association of Insurance Com- 
missioners and Superintendent of Insur- 
ance of Virginia, will represent insurance 
supervision on the program. In addi- 
tion to his service in insurance super- 
vision he has had broad experience as a 
lawmaker and in business fields. He was 
a member of the Virginia House of Del- 
egates from 1915 until 1930, when he was 
appointed Deputy Commissioner of In- 
surance and Banking, and was a mem- 
ber of the Governor’s advisory board 
on the state budget. After serving as 
second vice-president and as vice-presi- 
dent of the Commissioners Association 
he became its president this year. 


The Program 


Following the theme address, “The Re- 
snonse of Life Insurance to American 
Needs,” by Chairman Gerard S. Nollen, 
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Prominent Speakers On Life Presidents’ Program 




















Foster Studio 


GEORGE A. BOWLES 


the program as thus far developed is as 


follows: 


Address—Charles A. Dunning, Minis- 
ter of Finance, Dominion 
Ottawa, Ontario. 

“Insurance Supervision—Its Responsi- 
bilities and Its Responses”—George 
Bowles, president, National Association 
of Insurance Commissioners; Superin- 
tendent of Insurance of Virginia. 

“1937 Mortality Trends—A Review of 
Ten Months’ Experience”—Dr. Charles 
L. Christiernin, medical director, Metro- 
politan Life. 

Address—Dr, Thomas Parran, surgeon 
general, United States Public Health 
Service. 

“The Response of Life Insurance 
Funds to American Needs”—Michael J. 
Cleary, president, Northwestern Mutual. 

“Seven Years of Performance—A Life 
Insurance Response”’—John R. Hardin, 
president, Mutual Benefit. 

“The Public’s Interest in Public Util- 
ity Management”—Clyde Ruggles, 
Ph.D., professor of public utility man- 
agement, Harvard Graduate School of 
Business Administration. 

“Our Agency System—The Response 
to a Need”—M. Albert Linton, president, 
Provident Mutual Life; president, Actu- 
arial Society of America. 

“Utilization of Agricultural Products” 
—Orland Russell Sweeney, D., head 
of chemical engineering department, Iowa 
State College. 

Address—Alfred P. Sloan, Jr., chair- 
man of the board, General Motors Corp. 

“The Problem of the Prolongation of 
Life,” Dr. Alexis Carrel, member, Rocke- 
feller Institute. 

“Public Duty in Law Enforcement”— 

John Edgar Hoover, director of the Fed- 
eral Bureau of Investigation, United 
States Department of Justice. 
_ Messages of greeting from the Amer- 
ican Life Convention, the Canadian Life 
Insurance Officers Association and the 
National Association of Life Underwrit- 
ers. 


Canada’s Finance Minister 


Portending addresses which will form 
valuable additions to current thought, 
the careers uf the speakers from outside 
life insurance have extended into many 
different fields and have embraced a 
wide range of activities. 


_ It is a long road from an humble Eng- 
lish farm to one of the highest positions 
in the Canadian Government, yet this is 
the path which has been traversed by 
Charles A. Dunning, the Dominion’s Min- 
ister of Finance. Nor has it always been 
direct. Its course has led him into agri- 


culture, industry, life insurance, and pro- 


of Canada, 





PROF. CLYDE O. RUGGLES 


vincial as well as national fields of gov- 


ernment. 


From the time, more than a quarter- 
century ago, when he gained prominence 
as a moving spirit in the Saskatchewan 
his carecr 
has been marked by his forceful public 


Grain Growers’ Association, 





Reception Committee 
James Lee Loomis, president, Con- 
necticut Mutual Life, will be chairman 
and Leighton McCarthy, K.C., presi- 


dent, Canada Life, will be vice-chair- 
man of the reception committee for 


Life Insurance Presidents. 
Alfred L. Aiken, New York Life; 


bert S. Brigham, National Life of 
Vermont; Chandler Bullock, State 
Mutual; Guy W. Cox, John Hancock; 
W. Howard Cox, Union Central; 
Cornelius A. Craig, National Life & | 
Accident. 

Edward D. Duffield, Prudential; 
Isaac Miller Hamilton, Federal Life; 
Ernest J. Heppenheimer, Colonial 
Life; Carl Heye, Guardian Life; Da- 
vid F. Houston, Mutual Life of New 
York; Richard H. Kimball, Volunteer 
State. 

Leroy A. Lincoln, Metropolitan; 
Clarence B. Little, Provident Life of 
Bismarck, N. D.; Charles S. Mac- 
donald, Confederation Life; Henry M 
Merriam, Franklin Life; Thomas I. 
Parkinson, Equitable Society; Bert- 
rand J. Perry, Massachusetts Mutual; 
Sylvan B. Phillips, Union Mutual; 
Julian Price, Jefferson Standard Life. 

Francis P. Sears, Columbian Na- 
tional; Harry L. Seay, Southland Life ; 
Bradford H. Walker, Life Insurance 
Co. of Virginia; Frazar B. Wilde, 
Connecticut General; Charles F. Wil- 
liams, Western & Southern; Howard 
S. Wilson, Bankers Life of Nebraska; 
Arthur B. Wood, Sun Life; Herbert 
M. Woollen, American United; L. Ed- 





the convention of the Association of | 
Other | 


members of the committee are these: | 


Morgan B. Brainard, Aetna Life; EI- | 





mund Zacher, Travelers. 





utterances and his clarity of thought. 
Forming the background of his broad 
outlook on Canadian affairs is a long 
series of positions, both within and out- 
side public Jife. A leader in the work 
of important Canadian agricultural or- 
ganizations, such as the Saskatchewan 
Co-operative Elevator Co. which he 
founded, he also has served as an ex- 
ecutive of the Canadian Pacific Railway, 
president of the Maple Leaf Milling Co., 
and ‘a director of banking business cor- 
porations. In 1930 he was made a direc- 
tor and vice-president of the Equitable 
Life Insurance Co. of Canada—then the 
Ontario Equitable Life & Accident In- 
surance Co.—was subsequently chairman 





































World Wide 
DR. ALEXIS CARREL 


of its investment committee, and from 
1932 to 1935 was its president. 

His service in the field of govern- 
ment has been equally broad. 


portfolios of railways, agriculture and 
telephones have been in his keeping. 
Canada’s Minister of Railways and Can- 
als on two occasions, he was appointed 
in 1935 to his present office as the na- 
tion’s Minister of Finance. 


Career of Alfred P. Sloan, Jr. 

Distinctly a highlight of the conven- 
tion, the address by Alfred P. Sloan, Jr., 
will enable the assembled life insurance 
executives to obtain first-hand view- 
points of one of America’s foremost in- 
dustrialists. A student of economics 
whose observations have been given even 
greater significance by conditions at- 
tending the depression, he will bring a 
message which will be eagerly awaited 
by his audience. 

Covering a period of more than forty 
years, Mr. Sloan’s business career has 
been entirely in industry. From such 
positions as that of president and gen- 
eral manager of the Hyatt Roller Bear- 
ing Co., president of the United Motors 
Corp. and president of the General Mo- 
tors Corp., he has watched modern in- 
dustrial development in this country and 
has been an outstanding figure in it. 
Todav. as chairman of the board of Gen- 
eral Motors and the chief executive of 
that vast organization, he is the guid- 
ing force in one of America’s major 
business enterprises. 

Important activities outside of his 
chosen field also contribute to the out- 
look which he will bring to the platform 
These include service as chairman of 
the committee for the consideration of 
inter-governmental debts, and as a mem- 
ber of the executive committee of the 
business advisory and planning council 
of the Department of Commerce. 


World-Famous Scientist 

“The Problem of the Prolongation of 
Life” is the arresting subject on which 
Dr. Alexis Carrel will speak to the con- 
vention. This is a topic which the world- 
famous scientist is particularly well qual- 
ified to discuss. Since 1906, when he 
joined the staff of the Rockefeller In- 
stitute for Medical Research, he has 
been exploring the mysteries of the hu- 
man body and has made discoverics 
which have won him outstanding honors 
in the fields of surgery and medical 
science. 

Although such recent achievements as 
his experiments with Col. Charles A. 
Lindbergh in developing the so-called 
“artificial heart” and his book, “Man, 
the Unknown,” have received wide pub- 
iic attention, his accomplishments in the 
field of medical research extend over a 


He has 
been treasurer of Saskatchewan and has 
acted as Premier of that province. Its 
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CHARLES A. DUNNING 


quarter-century. As far back as 1912} 
was awarded the Nobel prize for 
work in suturing blood vessels and tra 
planting organs, and, during the Wo 
War, he won acclaim for his techni ; 
in the use of Dakin’s solution, Hex 23 he A 
ceived the Nordhoff-Jung Cancer pig and . 
in 1931 and, this year, was presented we""S & 
the Cardinal Newman Award for his oe*Y'5 wil 
tributions to medical science in 19%, the R 
Active in the affairs of American ss *™™ 
gical and medical organizations, he ig’! ther 
been a member of the Rockefeller iqes¢™744 
stitute since 1912, Don 
Authority on Public Utility Managemafipiyersitic 
Perspectives gained not only in ihe first 
special field of public utility mangjjecr were 
ment but also in service to educamm the 
in its wider ramifications, will be browgfiat time 
to the discussions when Prof. Clyde @vestmer 
Ruggles of Harvard University addresg§hicago. 
the convention. He has occupied Kurt F 
Chair of Public Utility Management @m, Dav 
Harvard since 1928. Previously he tags been 
been head of the history and social sg. Wood! 
ence department at the State Teachegpry, and 
College, Winona, Minn., and for fiftedgected 
years was a member of the faculty @stant se 
Ohio State University. At the latter 
stitution he was successively assista a 
professor and professor of economic PP 
head of the department of business 
ministration, and dean of the College ‘ 
Commerce and Administration. He dag The bi 
has served as head of the School @ational 
Commerce and the department of egpmold c 
nomics at the State University of lovppplicatic 


In addition to his academic work, let new | 
Four |} 


ssistant 


rom the 
mand for college graduates. His s 


will be “The Public’s Interest in my R 
Utility Management.” , 1 


Career of Dr. Parran 
With national health a matter @ Harold 
closely related to life insurance, patl™Prember 
lar interest will attach to the addrs Lcticnt 
of Dr. Thomas Parran, surgeon gental 
of the United States Public Health Serpssistant 
vice. It is under his leadership that! ro: 
country’s official warfare against disasg Mr. T 
and death is being constantly wagepysiness 
and the forces which prey upon! ork Ci 
physical welfare of Americans afe! ¥ Ci 
ing fought, actate 
Although only two decades had elap Se T 
between the time he entered his cho . 
field in 1916 as assistant surgeon in Mi 
United States Public Health Service 
his rise to the highest office in that® 
ganization, he has held a series of 9 
tions which have given him unusw@ 
sight into America’s health probes! tle 
(Continued on Page 6) 
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ayne Burns Heads _ 
‘ Reserve Loan Life 


y. DAVIS VICE-PRESIDENT 





H. Custer Becomes Assistant 
Treasurer; Kurt F. Pantzer Selected 
For General Counsel 





Wayne Burns has been elected presi- 
int of the Reserve Loan Life succeed- 
» G. L. Stayman, who has retired 
wm active business. Mr. Burns has 
, with the company since 1929 and 
formerly first vice-president and 
sasurer. Prior to joining the Reserve 
‘an, Mr. Burns was with @he United 
Mates Gauge Co., as sales manager, and 
ith J. W. Place & Co., bankers, New 
| otk. Sale of company was reported in 
st week’s The Eastern Underwriter. 
Frank H. Davis, newly appointed first 
e-president and treasurer, is a mem- 
r of Haight, Davis & Haight, Inc., 
tuaries and insurance accountants. 
“Mi; Davis has had a wide experience in 
fe insurance. Immediately after grad- 
TAIT ting from the University of . Michigan 
YNING » 1908, he became connected with the 
ick as Ipypmerican National Insurance Co., Gal- 
ocanl “Mi ston, as actuary and manager, Ordi- 
olla ps ary department. In 1916 he became 
| ‘aiciiated with the Merchant's Life, Des 


‘a foines, as actuary and secretary. 7 > 
tion, Hepes he became associated with she 
Cancer page and Arthur M. Haight, in _ 
resented wapevis & Haight, Inc. Although } r. 
d for his oqp2vis will be in charge of operations 


f the Reserve Loan, he will continue 
sa member of Haight, Davis & Haight, 
d there will be no change in that 
ganization. 
Don H. Carter, who has been elected 
sistant treasurer, is a graduate of the 
Manageminiversities of Illinois and Pennsylvania. 
only in ihe first six years of his business ca- 
lity manger were spent with the Dupont Corp. 
to educaifm the operating department. Since 
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ill be brouat time he has been engaged in the 
rof. Clyde@westment business in Indianapolis and 
sity addresamhicago. 

occupied iM Kurt F. Pantzer, member of the law 


im, Davis, Pantzer, Baltzell & Sparks, 
ks been appointed general counsel. H. 
. Woodbury has been re-elected secre- 
bry, and Wayne Burns, Jr., was re- 
ected second vice-president and as- 
istant secretary. 
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business] =O. J. Arnold’s Birthday 
1e College « 
on. Hed@ The birthday tribute of Northwestern 
e School @ational fieldmen to President O. J. 
nent of emold on October 29 sent a flood of 
sity of lonmoplications to the home office which 
nic work, iget new production records for the day. 
urveys. OM Four hundred and forty applications 
tion for ti@etaling $1,248.018—$87,426 in excess of 
rd of temmst year’s October 29 figure—were re- 
; ports. Angeived and entered at the home office 
dustry, dalfuring the day. In addition many floral 
nstruction i@ibutes and special displays were sent 
idustry’s defrom the company’s agencies. 
His er 
st in Publ ™ 
-R. Tompkins Returns 

ran To Connecticut General 
matter “§ Harold R. Tompkins, formerly a 
nce, partict 


the ade et of the field force of the Con- 
eon gener ecticut General, returns this month as 
Health Serpssistant manager to the company’s 
hip that thProadway office, New York City. 
rinst diseas§ Mr. Tompkins entered the insurance 
ntly wage@lsiness several years ago with the old 
y upon titomas G. Murrell agency in New 
ans are bork City. He built his production up 
° a rate of $750,000 a year and was 
had elapse?POinted assistant manager in that of- 
| his chow’: Two years ago he resigned to 
geon in ten an agency at 225 Broadway for 
Service mm *rovident Mutual. Now he returns 
in that 0 Pate Connecticut General, 
jes of pes efore _entering life insurance he 
unusual iS & Pierce-Arrow dealer in West- 
1 problens rongl County, turning in an unusual 
6) " qerord. During the World War 
1. ompkins saw service with the 
-, Marines and returned to com- 
us course at Colgate University. 














“The Signing of The First National Annual Thanksgiving Proclamation, 1863,” painted 
by Dean Cornwell. Copyright 1937 The Lincoln National Life Insurance Company. 


Desi 


AKE sure now that when the autumn of your life comes 
you'll be prepared to declare a personal Thanksgiving. 
That’s one of the fine features of the Lincoln National Life 
Salary Continuance Plan. At retirement age, you find yourself 
financially independent! A “salary” is paid to you each month 
for the rest of your life. You are free to enjoy yourself without 
work or worry. When you die, a “salary” is paid to your family. 
And remember that this excellent plan requires but modest de- 
posits—is generous in its terms. Fill out the coupon zow—mail 
it today—and get the facts. Inquiries involve no obligation. 


THE LINCOLN NATIONAL LIFE 
INSURANCE COMPANY 


FORT WAYNE, IND. 


Reprint of an advertisement in the November 27th issue of the Saturday Evening Post 





. THE LINCOLN NATIONAL LIFE INSURANCE COMPANY 
Fort Wayne, Indiana, Dept. S-11 


If I put aside $5 DO, $100, $150, ors ___ every week in the Lincoln National 





Life Salary Continuance Plan, how much income will you pay me beginning at Age 55(), 
or Age 60 [), or Age 65 (1)? 








Name. 
Address ; an 
City and State Present Age. ‘ 





i 
tes Hie : N 





adit a Pe PRON RS ne CNS | WR Sd. Bete GMM Ts a A oe FO an. | 


Metropolitan Life’s 
Agency Relationship 

LINCOLN’S LETTER TO FIELD 

Will Not Be Influenced by New Busi- 


ness Considerations in Protecting 
Interest of Policyholders 








Following receipt by the Metropolitan 
Life of some communications from in- 
surance agents’ unions Leroy A, Lincoln, 
president of Metropolitan Life, recently 
mailed to all agents in the company’s 
metropolitan territory a statement rela- 
tive to the company’s relations with its 
field organization. Some days later a 
complaint against the company was filed 
with the Labor Relations Board by one 
of the locals of the insurance agents’ 
union. Inasmuch as the complaint has 
been filed and will be subject to hear- 
ings before the Labor Relations Board 
the company is not making any news- 
paper statement relative to its letter. 


President Lincoln’s Letter 


The letter of President Lincoln fol- 
lows: 

Gentlemen: Last week your company 
received from two different organiza- 
tions a communication pertaining to 
their alleged representation of agents of 
the company. We have no reason to 
doubt the assertions of cither, nor, on 
the other hand, have we any knowledge 
whatsoever on the subject. 

The receipt of such communications 
does, however, indicate that the time 
has come when each of you is entitled 
to an authoritative statement from the 
responsible officials of your company. 
Many of you have been a part of the 
field force for a number of years. Most 
of you have looked upon your connec- 
tion, with this company as your life’s 
work. 


Has 29,000,000 Policyholders 


In the first place, I sav to you un- 
equivocally that we have not sought, 
and do not seek, to interfere in any way 
with the right of any person identified 
with the Metropolitan to belong to any 
organization whatsoever, religious, poli- 
tical, social or otherwise. We have not 
countenanced and will not countenance 
any such interference. 

Your company is not a stock corpo- 
ration with shareholders whose interest 
in its gains or losses would affect its 
management in determining its policies. 
On the contrary, as each of you knows, 
the company is a mutual company com- 
posed of some 29,000,000 individuals 
holding over 43,000,000 contracts with 
the company. You know that the com- 
pany exists and can exist only through 
service to these people. Whether or not 
a single individual is ever again -added 
to the Metropolitan family and whether 
or not the number of its outstanding 
contracts is increased or decreased, you 
know that the basic responsibility of 
the company must, at all times, be to 
those individuals who, from day to day, 
compose the policyholder family. Our 
sole responsibility, yours and mine, at 
any given moment is to those who are 
policyholders at that moment. 

Whenever it is necessary to draw any 
distinction between the acquisition of 
new business and the service of exist- 
ing policyholders, we shall look after 
policyholders at whatever cost. You, in 
this territory, are not unfamiliar with a 
situation which was forced on us not 
long ago where we did not hesitate to 
withdraw from active solicitation of new 
business in a certain direction. You 
should know, now, that your company 
will not hesitate to subordinate the 
writing of new business—abandoning it 
altogether, if necessary—so as to devote 
its entire attention to existing policy- 
holders. It will make available to them 
every facility for paying their premiums, 
whether Ordinary or Industrial, at the 
home office or at district offices, dis- 
pensing with the use of an agent for 
this purpose to the extent and in the 
cases where it may become necessary. 
It will undertake to fully inform policy- 
holders of all available facilities for the 


(Continued on Page 8) 
























Underwood & Underwood 
ALFRED P. SLOAN, JR. 


(Continued from Page 4) 
Ranging all the way from such work 
as rural sanitation to that of epidemic 
duty, his activities have brought him into 
contact with state and county as well as 
national health affairs. 

From 1930 to 1936 he served as com- 
missioner of the New York State De- 
partment of Health and it was from this 
position that he stepped into the highest 
medical post in the government. At the 
time of the World War he was executive 
officer of the medical division of the 
Bureau of War Risk Insurance. Now a 
member of the executive board and gov- 
erning council of the American Public 
Health Association, he also has served 
that organization as treasurer, chairman 
of its executive committee, and presi- 
dent. 

Activities of J. Edgar Hoover 

Popular conceptions of law enforce- 
ment as a matter for police and investi- 
gation departments in which the aver- 
age citizen has no part, will be chal- 
lenged by J. Edgar Hoover, director of 
the Federal Bureau of Investigation, in 
his address before the life company ex- 





SAFETY CAMPAIGN SUPPORTED 


More Life Companies Pledge Aid to 
National Safety Council in Its Con- 
servation Work 
Three additional life companies have 
pledged active support of the National 
Safety Council’s campaign to reduce fa- 
talities and accidents on the highway 
and in schools and homes. They are 
the Lincoln National Life, Sun Life and 
the Connecticut General Life. Action of 
the three companies, their presidents 
said, was prompted by belief that the 
Council’s campaign to save lives is defi- 
nitely related to well-planned programs 
of life insurance and creation of estates. 








OLD AGENCY CELEBRATES 


The Indianapolis general agency, John 
Hancock Mutual, celebrated its forty- 
fifth anniversary October 28 with a sales 
meeting under direction of General 
Agent Dan W. Flickinger, Sales Man- 
ager Ray O. Woods and Office Manager 
B. A. Burkart, and a dinner attended 
by agency members and their wives. 
Charles J. Diman, vice-president and 
secretary of the company, spoke at the 
dinner and the business session, This 
agency is one of the company’s oldest. 





SIMON PHILADELPHIA SPEAKER 

The Philadelphia Chapter, Chartered 
Life Underwriters, met November 10. 
Leon Gilbert Simon, New York, asso- 
ciate manager Equitable Society, spoke 
on business insurance. 











DR. THOMAS PARRAN 


ecutives. He will speak on “Public Duty 
in Law Enforcement.” 

Although he prepared to be a lawyer 
and holds the degrees of Bachelor, Mas- 
ter and Doctor of Laws, Mr. Hoover has 
devoted practically all of his career to 
the criminal investigations field. Enter- 
ing the Department of Justice as a law 
clerk in 1917, he was for a time special 
assistant to the Attorney General of the 
United States and in 1921 was made as- 
sistant director of the Bureau of In- 
vestigation. He has been director of the 
Bureau since 1924. 

Widely known for the vigor with which 
he directs the nation’s war against crim- 
inals, he has been active in reorganizing 


Coal-Heat Photos 
PROF, ORLAND R, SWEENEY 


the forces under his command. Now, 
under his direction, there are thirty-seven 
field offices. staffed by more than 600 
special agents. In addition to his work 
in the Federal Bureau, he is connected 
with a number of state and regional po- 
lice organizations, 


Utilization of Farm Products 


New avenues of thought will be opened 
to life insurance investment officers by 
the address of Prof. Orland R. Swec- 
ney of Iowa State College. Speaking on 
the “Utilization of Agricultural Prod- 
ucts,” he will discuss developments in 
that important field and will reveal new 
uses for farm products in industry. 
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JOHN EDGAR HOOVER 


A leader in education who has dite 
ed his talents into special paths, he 
been connected with the College of Ag; 
cultural and Mechanic Arts at lowa Stu 
since 1921 and is head of the chen 
engineering department at that instit 
tion. Prior to that he served on ty 
faculties of Ohio State University, ity 
University of Pennsylvania, North ls 
kota Agricultural College and the Us 
versity of Cincinnati. 

During the World War, as a major 
the chemical war service of the Unite 
States Army, he designed, construct 
and operated a chlorpicrine plant at ty 
Edgewood Arsenal in Maryland. Hei 
a member of the American Chemical § 
ciety, the Iowa Engineering Society, 2 
the American Institute of Chemical & 
gineers. 


FISCHER GUEST SPEAKER 





Vice-President Massachusetts Mut 
Talks at Utica on Importance of 
Sustained Effort 
Chester O. Fischer, vice-president May 
sachusetts Mutual, was the guest speake 
at the monthly meeting of the Utica Li 
Underwriters Association November J 
Choosing as his subject “A Program « 
Success for Life Underwriters,’ Ml 
Fischer emphasized the importance 0 
activity and sustained effort. He si 
“There is food for serious thought! 
the story of the hare and the tortost 
The rabbit could have won the race at 
had a long time to rest on the si 
side of the goal line, if he had followe 
a program of planned progress throug 
sustained effort. Life insurance sats 
men who plan their progress and ke) 
on running are sure to win. The tim 
for rest is when the job is done.” 


FRASER AGENCY WELL AHEAD 
The Fraser agency, Connecticut Mo} 
tual, New York City, reports Ociotet 
paid business $872,994 and that nine | 










of ten months this year have been “plis 
months in paid business. The Hah 
record so far is $10,107,000 compared wt 
$8,075,000 for the same period in 1936. 


BUSINESS OF KNIGHT AGENCY 
The Charles B. Knight Agency, Inc, 
New York, general agents Union ong 
Life, report October paid business $l 
754,032 and for ten months $16,881" 
compared with $17,676,983 for the #” 
period last year. 


CANADA LIFE’S PRODUCTION 

Production of new Ordinary and = 
insurance on a paid basis by the a 
Life for the first ten months of this ¥ 
was $56,025,164, a gain of more * 
$10,000,000 over the corresponding p® 


of 1936. 
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- + Onthe Way Up : : 








In the climb to better things, America is finding life insurance 
a sturdy ladder. With the help of insurance, many a child has 
a better start, and grown-ups enjoy greater security. This gen- 
eration, having seen the practical benefits to the policyholder as 


well as his family, is notably increasing its ownership of insurance. 


Tle, 


PRESIDENT 


LIFE INSURANCE 
QUESTION BOX 


ed 


Q. What are some ways in which life 
insurance benefits the whole family? 


A. It assures needed funds to educate the 
children. It provides for the mother’s finan- 
cial independence. It creates an income for 
the father, if he lives to retirement age. 


Q. What form of policy gives your 
beneficiary maximum protection and also 
has an increasing cash value? 


A. Ordinary Life. For detailed information, 
ask an Equitable agent — or write to the 
Equitable Counselor, 


Q. ‘‘Can life insurance be used to ad- 
vantage to protect us if death comes to 
my husband, part of whose income is 
being used to pay off the mortgage? ’’— 
From a letter sent to The Equitable. 


A. Yes; a policy may be arranged for this 
special purpose on several different plans, 
any one of which would provide funds to 
leave the home free from any mortgage 
indebtedness. 


The Equitable welcomes questions concerning 
life insurance. Your note to ‘‘The Equitable 
Counselor’’ at 393 Seventh Ave., New York, 
N.Y., will receive prompt attention by mail. 


a ad 


THE EQUITABLE 


FAIR — JUST 


LIFE ASSURANCE 


SECURITY — PEACE OF MIND 


SOCIETY 


MUTUAL — COOPERATIVE 


OF THE U.S. 


NATION-WIDE SERVICE 










One of a Series of Equitable Advertisements Appearing in National Publications 











litan Life’s 


(Continued 


Metropo 


their premiums. It will 
make use of every available means of 
enabling policyholders to keep their in- 
surance in force so that they may avoid 
the loss of that protection which they 
have acquired for their families. As 
you know, there are ample facilities for 
the payment of premiums in both de- 
partments either at the home Office or 
at district offices. Indeed, in the In- 
Department, the policyholder 
the provisions established 


payment of 


dustrial 
may, under 
for such purpose secure an actual re- 
duction in the cost of his or her insur- 
ance by having premium payments made 
at such offices. 
Has Always Treated Field Fairly 

Now, what about the field force, in the 
light of the company’s duty to its policy- 
holders? It must be plain to any one 
that the company is bound to maintain 
a fair balance between low cost of in- 
surance to its policyholders, on the one 
hand, and fair compensation to its field 
force in accordance with its perform- 
ance, on the other. You must know 
that my associate officers and I, myself, 
take a real personal satisfaction in any- 
thing which improves the situation of 
any member of the splendid field force 
of our great institution. The men who 
are older in the service have seen many 
changes brought into effect from time to 
time for the purpose of improving the 
situation of the field men. In the mat- 
ter of agency contracts the company has 
ccnstantly sought that fair balance be- 
tween the interests of policyholders and 
of field men which would, at the same 
time, result in low cost of insurance to 
the public and fair compensation to the 
men. The agency contract is fair in 
its reflection of every factor involved, 
a contract under which it is possible 
for the average man, working a normal 
number of hours per week, to earn a 
satisfactory income. This contract con- 
tains provisions which afford a degree 
of flexibility sufficient to permit an 
agent to enhance his income above the 
average according to his individual abil- 
ity, capacity and ambition. The degree 
of our accomplishment in this direction 
is indicated by the fact that the aver- 
age income of the 2,400 agents in the 
Metropolitan area, so far during 1937, 
is at the rate of $3,224 per annum. 

Such a rate of income enjoyed by 
Metropolitan agents is, as you know, 
far in excess of the average income of 
men in corresponding activities, insur- 
ance or otherwise. Furthermore, there 
is no unemployment or part-time in this 
occupation. No Metropolitan agent has 
been “laid off” for lack of work. Every 
person in the company’s service has op- 
pertunity of steady work in good times 
and bad, a condition which existed in 
iew, if any, other occupations during 
the past eight years. The company’s 
program for protection against other 
hazards makes it possible for a -field 
man to have life insurance for the bene- 
fit of the members of the family, dis- 
ability insurance for the field man him- 
self, and assurance of substantial, in- 
come for life after retirement ,from 
active work. These find few parallels 
in other concerns. I challenge any one 
to point to a connection in any other 
occupation, insurance or otherwise, 
where more has been done or is ever 
likely to be done. 


Work Does Not Lend Itself To 
Fixed Hours 


Through your familiarity with the 
nature of the business, you know, better 
than anyone else, that, by its very na- 
ture, your work does not lend itself to 
stipulated hours nor to regulations 
which might interfere with the activities 
of men whose compensation is largely 
in the nature of commissions. The very 
fact that hundreds of members of a 
population variously occupied are being 
seen each week by each agent under all 





Agency Relationship 
from Page 5) 


sorts of varying circumstances and at 
various hours, points to the impossibility 
of having any stereotyped regulations as 
to the exact hours of the day during 
which the agent is to be active. Surely, 
no thinking man can seriously disagree 
with this. 

You must always remember that the 
officers of your company act under re- 
strictions of law applicable to the busi- 
ness of life insurance and under the 
constant scrutiny of some sixty differ- 
ent state and provincial insurance de- 
partments. 


I have addressed you at considerable 
length. I do this because, as most of 
you must know, I have a genuine per- 
sonal interest in the success of every 
Metropolitan field man and, therefore, 
wish you to understand the reasons and 
the motives which must control us. I 
yield to no one, in or out of the Metro- 
politan service, in my determination that 
cur field men shall have every possible 
consideration. Interest in the happiness 
and success of its field men and their 
families has been traditional with our 
company. I propose to carry on this 
tradition, looking to each of you, not as 


LIFE SUPERVISORS MEET 


Elect Four New Members; Plan For 
Dinner December 8; J. V. 
Davis Presides 
The Life Supervisors Association of 
New York City at its meeting last week, 
when Dr. Claude Benner, vice - presi- 
dent, Continental American, was speak- 
er, elected four new members into the 
association. President Joseph V. Davis, 
Equitable Society, presided. Plans were 
discussed for the annual dinner at the 

Yale Club, December 8. 

New members are Eric J. Wilson, En- 
gelsman agency, Penn Mutual; Arthur 
Schoen, Wells agency, National Life of 
Vermont; Samuel Wilson, Jones agency, 
Mutual Life of New York, and Earl Y. 
Duncanson, Goulden, Woodward, Cook & 
Gudeon, Connecticut General. 








“employes” but as business associates, as 
inlividuals holding responsible biisiness 
positions which are. as important re- 
specting the duties assigned to you as 
are mine and those of my associates in 
the duties assigned to us. 

Sincerely yours, 


LEROY A. LINCOLN, 
President. 


November 12, 1937 








—— 


W. P. Worthington Speaks A 


‘Washington On Programm; 


William P. Worthington, Superinteng 
ent of agencies for the Home Life ¢; 
New York, addressed the Life Under 
writers Association of the District 4 
Columbia last week in Washington, D, C 


In introducing his subject, “Pro 
Selling,” Mr. Worthington told the life 
underwriters that “There is no such 
thing as an unplanned life insurance es 
tate, regardless of how much insurane: 
a man owns. It is always a question of 
who plans it, who. makes a program of 
it, and when.” 

Mr. Worthington pointed out thy 
when life insurance was paid either tp 
a man’s beneficiaries in the event of 
premature death, or to himself in his olf 
age, the money is to serve the essentia! 
needs at that time; and how that money 
serves depends upon planning —it can by 
indifferent planning, desperate planning 
or careful, deliberate planning that gets 
the most out of a man’s insurance estate 
for himself and his family if he plans 
now. Mr. Worthington contended tha 
the need for planning demanded the abe 
counsel and guidance of underwriters 
and that they, through training, cou) 
bring their profession of selling life in. 
surance to a higher plane. 














One of a series—Giv- 


ing facts about the 
Fidelity. : 
4 F i 











RINGS THE CASH REGISTER 


Two sounds of the greatest interest to merchants—the 


thud on the floor as new goods come in and the tinkle of the 
cash register as they go out. Two sights—of greatest interest 
to Fidelity agents—the last view of his prospect list bound for 
the Head Office and the first view of the lead cards returned. 


Over a period of twenty-one years, Fidelity agents have 


lateral returns are immeasurable. 


averaged a lead return of nearly 17% and have written 
directly upon these leads nearly a quarter of a billion dollars 
of life insurance plus a large volume of annuities. The col- 


Fidelity's “Book Lead” service is now of age and is still 


Philadelphia 


the most profitable avenue of sales approach of which we 
know. Coupled with the “Income for Life” plan originated 
by the Fidelity thirty-five years ago, it offers Fidelity agents 
a potent and resultful appeal. 


The average size of policies written on “Book Leads” 
in 1936 was about 20% greater than the average size of all 
policies issued. The first year premium value of each name 
circularized was over twenty-eight times the cost to the 
agent for its circularization. 


The Fidelity Mutual Life Insurance Company 


WALTER LEMAR TALBOT, PRESIDENT 
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Continental American 
To Increase Dividends 


new SCALE EFFECTIVE JAN. 1 





Increase Will Be 7%; Basic 
on in Dividend Formula; 
Interest Rate Lower 


The Continental American Life has 
opted an increased scale of dividends 
effective January 1, 1938. Highlights of 
the new scale are these: 

1, Approximately 7% increase over 
the old scale in the amount of divi- 
dends to be paid to policyholders in 
1938. : OF 
» A large increase in the dividends 
to be paid on Family Income forms. 

3 A basic change in the method of 
xsessing expenses, resulting in divi- 
dends which increase more rapidly with 
duration. 

4, A small reduction in the rate of 
interest assurned in the dividend for- 
mula. _ 
In most cases, the dividend payable in 
1938 on any policy will be in excess of 
that which was paid in 1937, but on some 
plans and at some durations, there will 
be small decreases. In the main, how- 
ever, future dividends on an individual 
policy will increase more rapidly from 
year to year. On the average, individual 
dividends in 1938 will be 7% higher than 
they would have been had the old scale 
been continued. 


Basic Change in Dividend Formula 


In the new scale, an important change 
has been made in the assessment of ex- 
penses against policies. Charges are 
made which decrease rapidly with the 
duration of the policy, producing a more 
rapid increase in dividends as the policy 
becomes older. Also, more accurate ef- 
fect is given to variations in expenses 
on different plans, thus producing a 
more equitable distribution of profits for 
individual policyholders. The advantages 
in following this procedure will inure 
to the benefit of both policyholders and 
the company, the company believes. 

From the point of view of the individ- 
ual policyholder, the new dividend scale 
will distribute the profits of the business 
more nearly as they are earned, thus 
producing more equitable results, the 
company reports. The more rapidly in- 
creasing dividend scale will also act as 
an aid in persistency and will reward 
the persisting policyholder to a greater 
extent than it has been possible to do 
in the past. As an example of this fa- 
vorable effect on persisting policyhold- 
ers, although the aggregate or average 
increase in 1938 will be 7%, the individual 
policyholder who persists and keeps his 
policy for a full twenty years will receive 
a much larger than average increase as 
shown by the following table: 


% Increase in 20 Year Total Dividends 


—Age at Issue— 
Plan 25 35 45 


Preferred Class Ordinary Life 23% 15% 9% 
Preferred Family Income 
20 Year Plan......... 71 43 19 
Preferred Twenty Payment 
PE ionés » gina aaanon 8 13 9 
Endowment at Age 85...... 38 28 21 
'wenty Year Endowment... 5 6 8 
l'wenty Payment Endowment 
Se 29 23 18 


Reduction in Interest Rate 


The gradually reducing rate of inter- 
est earnings on company funds has final- 
y made necessary a small reduction in 
ye Tate of interest entering into the 
ye formula. While the company 
cee able to maintain an extremely 
. rable rate of earnings on invest- 
ents, the reduction in the interest fac- 
a in line with company experience, 
“nd as such is necessary and equitable. 





PRESIDENT’S MONTH RESULTS 
portober was President’s Month with 
We Guardian Life. The Leyendecker- 
cinur Agency, New York, submitted 


ver $1,300,000 i i - 
tities of business excluding an 








Massachusetts Mutual 
General Agents Meet 


SESSIONS AT HOME OFFICE 





Disability, Actuarial and Sales Discus- 
sion, With Panel Conferences; 
Three Days at Springfield 





Convention of the General Agents’ 
Association of the Massachusetts Mu- 
tual is being held this weck in Spring- 
field, Mass. 

On Wednesday the conference was 
opened by Elmer W. Snyder of Cleve- 
land, the association’s president, who 
was chairman that day. He introduced 
President Bertrand J. Perry of the 
Massachusetts Mutual. Following re- 
port of the secretary-treasurer, John F. 
Cremen, and introduction of new gen- 
eral agents by Vice-President Joseph 

Behan, questions of underwriting in- 
terest were discussed with Henry Loeb, 
vice-president; Dr. Morton Snow, medi- 
cal director, and Michael Marchese, 
assistant secretary. This was followed 
by discussions conducted by Francis E. 
Emery, assistant secretary, policy de- 
partment, and James L. Marchese, 
benefit department. 

On Wednesday’ afternoon Philip 
Englehart of Oregon was in the chair. 
First discussion was with members of 
the disability committee. They are 
Vice-Presidents Henry Loeb and Alex- 


ander T. Maclean, Medical Director 
Dr. Morton Snow, Associate Counsel 
John F. Handy and Assistant Secre- 


tary John T. Wells. 


This discussion was followed by one 


with officials of the actuarial depart- 
ment—Actuary Harry H. Peirce, As- 
sociate Actuary Richard Little and 


Assistant Actuaries Edmund W. Wood 


and Louis Levinson. 
President Perry Presides at Dinner 


The annual banquet will be _ held 
Wednesday evening at the Hotel Kim- 
ball with President Bertrand J. Perry 
presiding. 

On Thursday there 
department panels, conducted by 
Chester O. Fischer, vice-president. 
Those participating in the morning s-s- 


were agency 


sion included: Administration division: 
Wrayburn M. Benton, agency secre- 
tary; Horace A. Quimby, manager, 
agency record department; James M. 
Denman, agency record department. 
Field sales personnel division: Arthur 


D. Lynn, assistant director of agencies; 
FE. Lloyd Mallon, agency assistant, an/ 
Frank W. Howland and Seneca M 
ramble, agency assistants. 


In the afternoon session, E. Leo 
Smith, Indianapolis, chairman, those 
participating included: Sales promo- 


Charles W. Hall, assist- 
agencies; Seneca M. 
Gamble and David J. Muir. assistant 
manager, conservation department 
Field service division: James M. Blake, 
manager field service; Leroy C. Cush- 
man, editor. Life Insurance Sales Re- 
search Bureau aids for general agents 
were told by John Marshall Holcombe 
Jr.. manager of the Bureau. 

President Elmer W. Snyder of the 
general agents’ association will be in 
the chair today. There will be ad- 
dresses by Clarence W. Reuling, Pe- 
oria; Millard R. Orr, Philadelphia, and 
Vice-President Joseph C. Behan of the 
company. 


tion division: 
ant director of 





PHILADELPHIA SALES RALLY 


November 15 the Philadelphia As- 
sociation of Life Underwriters will hold 
its first annual Fall sales rally in the 
Bellevue-Stratford Rose Garden at 3 
P. M., subscription $1. It is planned 
to be a hard-hitting presentation of 
proven sales facts. Robert H. Nutt, 
memory expert, will talk on remember- 
ing names and faces. Borden & Busse 
will give one of their snappy demon- 
strations of making a sales presentation 
stay presented. Albert E. N. Gray, as- 
sistant secretary Prudential, will talk 
That Make 


on “Overcoming Fears 
Failures.” 




















COGWHEELS 


— aword to 
Employers 


Employer and Em- 
ployee ... the real driv- 
ing power behind 
industry... each 
essential to the other. 

Without this basic 
combination of human 
energy and skill, the 
finest machinery is no 
better than scrap-iron 
. .. And such co-opera- 
tion is created and 
maintained by mutual 
regard and goodwill be- 
tween Employer and 
Employee. 


Consult our experts 
without obligation 





Every Employer should give 
thought to the Sun Life Group 
Insurance protection plan, 
whereby Employer and Em- 
ployee join resources to over- 
come in an economical way the 
exigencies of Death, Disease and 
Old Age. 





SUN LIFE 4 


HEAD OFFICE 








1n example of press advertising recently released by the SUN LIFE OF CANADA 




















— 








a 
THE PRICE [AG OF SUCCESS 


The price tag of success is high. It calls for work. vision, 
initiative and perseverance. To men with these qualities and 
a record of $100,000 of paid-for personal production last year, 
a residence in either Pennsylvania, Delaware, New Jersey, 
Rhode Island or Maryland and the feeling that there is no 
further opportunity for growth in their present connection— 
we have an offer and the chance of a lifetime. 


The Bankers National Life Insurance Company is giving men 
of this caliber opportunity to build successful general agen- 
cies and assures them that they will have every help and 
promotion to make that success a reality. 


If you are interested and feel that you can meet our qualifi- 
cations, then write to William J. Sieger, Vice President and 
Superintendent of Agencies—today. 


BANKERS NATIONAL LIFE 
INSURANCE COMPANY 


Montclair, New Jersey 
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Occidental Life Elects 
Three New Directors 


TAKES OVER GUARANTY LIFE 
V. H. Jenkins, F. M. Hope and Lee J. 
Dougherty Selected; Dougherty Also 
Made Vice-President 
Three home office executives were 
clected directors of the Occidental Life 
at its board meeting on October 25. They 
are V. H. Jenkins, vice-president; Fran- 
cis M. Hope, vice-president and actur~y, 
and Lee J. Dougherty, former president 
of the Guaranty Life of Davenport, Ia., 
which was merged with the Occidental 
on November 1. At the same meeting 
Mr. Dougherty was made a vice-presi- 
dent of Occidental Life and Walter Mei- 
burg, former secretary-treasurer of the 
Guaranty Life, was elected assistant sec- 

retary. 

Mr. Dougherty will take charge of 
Occidental operations in the Middle 
West. The Guaranty Life offices and 
staff will be retained and will handle 
both new and old business as the Guar- 
antv. Life office of Occidental. Mr. 
Meiburg will continue at Davenport C-. 
S. Rathbone, Occidental’s division man- 
ager for the Middle West, will move his 
headquarters from Ft. Wayne to Daven- 
port. 

Jenkins, Hope Many Years With Co. 

Mr. Jenkins’ election to the board rec- 
ognizes twenty-three years of service 
with Occidental during which he ad- 
vanced through the ranks from personal 
production to direction of the companv’s 
agency department. From 1914 to 1920 
he was an agent, for the next four vears 
a field superintendent and then co-man- 


ager of the home office agencv. He 
became Occidental’s vice-president in 
charge of production in 1931 and has 


since directed the companv’s growth from 
$140 000 in force to more than $375.000.- 
000 and a territorial expansion from 
fourteen states to twenty-six states the 
Dominion, of Canada, Hawaii, the Philip- 
pines and China 

Mr. Hope came to Occidental in 1910 
almost directly from his native Scotland 
where he stndied actuarial science. Two 
vears later he was made actuary of the 
company and in 1930 was named a vice- 
president. Early this vear he made an 
extended trip to Occidental agencies in 
Hawaii and the Orient 


Founder of Guaranty Life 

Mr. Doucherty founded Guaranty Life 
at Davenport in 1903 and served as its 
secretary and manager for fourteen 
vears. He was its president from 1917 
until the company was merved with Oc- 
cidental on November 1. He has been 
nresident of the American Life Conven- 
tion. the Life Insurance Sales Research 
Bureau, the Life Agencv Officers Asso- 
ciation and for six years a director of 
the T!nited States Chamber of Commerce. 
He is a former mayor of Davenport 





GREAT SOUTHERN 28 YEARS OLD 

The Great Southern Life of Houston, 
Tex.. on November 1 marked the twenty- 
eighth anniversary of its founding. Pres- 
ident of the company is E. P. Green- 
wood. Assets of the company have in- 
creased from $965.492 in the first vear 
to more than $48.500000. Insurance in 
force. which at the end of the first vear 
was $676,709, today is $240,000,000. 





CHARLES K. STERLINE DIES 

Charles K. Sterline, general agent. Gi- 
rard Life at Philadelphia. died November 
1 at the age of 71 after an illness of 
three weeks. He was one of the oldest 
life insurance men in Philadelphia in 
point of service, having started in Har- 
rishurg at the age of 24. He had been 
in Philadelphia nineteen years. 





TO HEAR CHRYSLER SALES HEAD 
November 18 is day of Michigan State 
Association of Life Underwriters’ sales 


congress. George E, Lackey is general 
chairman. Among speakers will be 
Huech A. McAllister, director of sales 


training, Chrysler Sales Corporation. 


Security Council Meets for Discussion 


(Continued from Page 1) 





World Wide 


Photos 


L. to r., seated: M. Albert Linton, president Provident Mutual; Marion B. 
Folsom, Eastman Kodak Co.; William Haber, Unemployment Compensation Com- 
mission member; Theresa McMahon, University of Washington; A. L. Mowbray, 
University of California; Mary Dawson, Social Security Board; A. J. Altmeyer, 


chairman 


S.B.; George E. Biggie, S.S.B.; Lee Pressman, general counsel CIO; 


Philip Murray, chairman Steel Workers’ Organization Committee; Harvey Frem- 
ming, Oil Field & Gas Well & Refinery Workers Union; George L. Stocking, Uni- 
versity of Texas; Paul Douglas, University of Chicago. 

Standing: T. L. Norton, University of Buffalo; Matthew Woll, president Union 
Labor Life; Gerard Swope, president General Electric; E. R. Stettinius, Jr., chair- 
man finance committee, U. S. Steel; Jay Iglayer, Hallee Bros., Cleveland; Henry 
Bruere, Bowery Savings Bank, N. Y. C.; Gerald Morgan, author of Social Security 


books ; 


University. 


E. Witte, 


amended so as to no longer require 
retirements as a condition of receiving 
benefits 

“In other words, a person would still 
be required to retire from regular work 
in order to receive benefits, but his 
benefits would be based on earnings up 
to the date of retirement instead of 
age 65. 

Favors Aid for Older Men 

“Persons who are 62 or 63 years of 
age now will have an opportunity to 
build up a monthly retirement bene- 
fit, which they cannot do under the 


University of Wisconsin; 


J. Douglas Brown, Princeton 


Roosevelt on Reserve Basis 

At a press conference on Tuesday 
President Roosevelt stated that he 
favored placing the Social Security 
reserve on a permanent basis as op- 
posed to a “pay-as-you-go” plan. He 
said more experience was needed to 
show the way as to changes in the 
law. | 
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The 
Colonia 


Life Insurance Company 
Of America 
Incorporated 1897 

eo 
Out of the leading 300 companies i. 
the United States and Canada, the Cp 
lonial stands among the first 20 on th 
basis of number of policies in fore, 
* 
OVER 112 MILLION IN FORCE 


Ernest J. Heppenheimer, Pres, 
Charles F. Nettleship, Vice-Pres 
Home Office—Jersey City, N, J, 














nuisance in records and the worker; 
groups have complained about the ‘ojj 
man’ not being permitted to develop a 
retirement allowance. So, as I say, this 
is probably the most important sp. 
stantive amendment. 

“The state banks, which are men. 
bers of the Federal Reserve Bank, ay 
now excluded, but the American Bank- 
ers’ Association is desirous of havin 
them included, so it is probable we wil 
recommend their inclusion.” 


CHARLES E. SAYWARD DEAD 





Began as School Teacher and Served 4 
John Hancock General Agent in 
Maine Since 1905 

Charles E. Sayward, since 1906 genera 
agent, John Hancock Mutual at Port. 
land, died November 2 at Cape Eliz 
beth, Me. age 77. He was born an 
raised on a farm at Wells, Me., became 
a country school teacher at age 17 ir 
order to obtain funds to finance a cd: 
lege career. He graduated from Boy- 
doin College with the class of ’8 ani 
spent the following few months in the 
office of a country squire. The teaching 
profession called him again in 1885 ani 
he became a teacher of commercial arith- 
metic in the Bryant & Stratton Schod 
in Boston, a position he held for four 
teen years. During his service there he 
compiled a text book on arithmetic which 
is still in use in that school. 

Although apparently settled in life 
as a pedagogue he had a vision of the 
great opportunities in life insurance, 
which led to his connection on a patt- 
time basis with the Boston general agen- 
cy in 1893. For six and one-half years, 
while he continued his teaching, he mate 
a more intense study of life insurance 
and became so thoroughly convinced of 
its future that in 1899 he resigned from 
the school faculty and became a fall- 
time life insurance agent. Six years later 
he became the John Hancock's general 
agent in the Pine Tree State. Mr. Say: 
ward is survived by his widow, a daugh- 
ter and a son, Dwight H. Sayward, who 
since 1929 has been general agent a 
Portland in association with his father. 





JAMISON SPEAKS IN CHICAGO 

Speaking on prospecting, John J. Jam 
son, head of the service staff, Life In 
surance Sales Research Bureau, addressed 
the monthly meeting of the Chicago As 
sociation of Life Underwriters November 
2. Mr. Jamison urged his listeners t 
correlate their individual activities so %® 
to bring about an intelligent means for 
seeking new prospects for life insurance. 


ANNIVERSARY IN CANADA LIFE 
This is a year of birthdays for the 
Canada Life. On August 21, 1847, the 
company was established in Hamilton, 
Ontario. A second anniversary falls ® 
November 9, on which date ain - 
ago the first policy was issued. , 
was on the life of Hugh C. ry 
founder and first president, who at 4 
time was only thirty years of age. 
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policy was for the sum of 500, the 
pound then having a value of $4. 
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penn Mutual Views On 
College Men Recruits 


CHICAGO PANEL DISCUSSION 
*. Boileau, Jr., Second Vice-Presi- 
y= es utual, Answers Chair- 


man C. O. Fischer Queries 





Among the interesting topics discussed 
m panel at the Life Agency O fficers- 
Life Insurance Sales Research Bureau in 
Chicago last month was recruiting of col- 
lege men to be agents. Chester O. Fischer 
was in the chair. The dialogue between 
Mr, Fischer and one of the panel mem- 
hers, Wallis Boileau, Jr., second vice-pres- 
ident of the Penn Mutual, follows: 


Mr. Fischer: Mr. Boileau, it is quite 
evident that the preceding speaker be- 
feves in recruiting college men right 
out of college and developing them for 
active work, and that he also believes in 
starting with the high school graduate 
and helping him get his college training, 
ail toward the end of being a_better 
man for the Central Life. What is your 
thought on the point of recruiting col- 
lege men? 

Mr. Boileau: Ordinarily, Mr. Fischer, 
when we speak of a “college man” the 
inference is drawn that we mean a man 
who has just graduated from college. 
However, if we accept, as many do, the 
premise that men who have college train- 
ing as a group will attain over a period 
f time higher levels of accomplishment 
in whatever may be their fields, then 
it seems to us that our analysis should 
go beyond the recent graduate and fol- 
low into the older age groups as well 
the effect of college training and its 
influence upon successful life insurance 
work, 

Without going into the details of sta- 
tistics (which are available for anyone 
who wants them), and recognizing thor- 
oughly that our results, rather than be- 
ing proof, are merely indications of pos- 
sible effects, and point the way to fur- 
ther study, I might make some observa- 
tions based on an analysis of all full- 
time men, having at least two years of 
college training, who were brought into 
the Penn Mutual organization between 
January 1, 1936, and July 1, 1937. They 
represent roughly one-third of all our 
recruits in that period. Would you like 
to have a brief review of this study? 
Younger Men With Business Experience 

More Effective 

Mr. Fischer: Yes, indeed, I am sure 
that we will be interested. 

Mr. Boileau: The first point we seem 
to find is that up to Age 24 men with no 
business training of any type, that is to 
say, men “fresh out,” do much less ef- 
fective work than those with some busi- 
ness experience. The second point is 
that in this age group men with some 
selling experience do better than those 
whose business experience has not in- 
cluded selling, 

n the group from Ages 25 to 29 in- 
clusive, all of whom have had some type 
of business experience before entering 
life insurance, the confusing fact appears 
that those whose business experience did 
not include selling made substantia'ly 
better records than those who had done 
some selling. This might very well be 
a happenstance caused by the smallness 
of the group, but it is uniformly true, 
even down through those who have 
worked only one-fourth of a year in 
life insurance. 

In the group from 30 to 39, there 
Was practically no difference in the re- 
sults obtained by those with some sell- 
ing experience and the results of those 
without it, 

In the age sroup from 40 up, selling 
‘xPerience again seemed to show an ad- 
tantage, notwithstanding the fact that 
Wo men in this group who had not done 
pievious selling. did such an outstanding 
0) as to establish a higher average for 
= men who had no previous selling 
ena However, take these two out. 
a € men with selling experience show 
') better than the others. 

nall four groups, those from 25 to 


To Visit Agencies Abroad 


Ella Barnett 
Mr. and Mrs. W. S. Penny 

W. S. Penny, director of agencies for 
the Sun Life of Canada, who is in charge 
of the world-wide agency organization of 
that company, left New York on the 
Aquitania recently accompanied by 
Mrs. Penny. Mr. Penny will visit agen- 

cies of the Sun Life abroad. 





29 had the best general average. 
Terminated Contracts 

Mr. Fischer: Mr. Boileau, did your 
study include only the men 
mained in your organization, or did it 
also include any whose contracts were 
terminated ? 

Mr. Boileau: The study was based 
only on men who survived the period 
covered, namely between January 1, 1936, 
and July 1, 1937. Oddly enough, among 
those who were canceled during the first 
contract year, men with previous selling 
experience considerably outnumbered the 
others, possibly because those with such 
experience were able more quickly to size 
up their own situations and shortcom- 
ings. 

Mr. Fischer: And what about produc- 
tion ? 

Results at Different Ages 

Mr. Boileau: By comparison with first 
year production of all full-time agents, 
those men with college background, and 
of the younger ages, uniformly showed 
better average production. 

You may be interested to know that 
again looking at these results as indi- 
cations rather than as proof, we see 
three things: 

1. The man “fresh out” of college 
does not do so well as the one 
of similar age who has had some 
other business experience before 
entering life insurance. 

2. The college man who had some 
vears of outside business train- 
ing and has not passed Age 30 
seems likely to be the best ma- 
terial for life insurance work. 

3. And T think this is rather inter- 
esting: beyond Age 30 the favor- 
able effect of college training may 
be expected to be a diminishing 
influence. 

Best Way of College Men Recruiting 

Mr. Fischer: Mr. Boileau, in your 
opinion and based on your experience, 
what is the best way of securing these 
men? 

Mr. Boileau: As far as securing col- 
lege men is concerned, Mr. Fischer, the 
recruiting job still depends upon the per- 
sonal effort of the general agent and his 
supervisors for success. Present agents 
can and do render valuable assistance, 
particularly if they are college men 
themselves. May I make the observa- 


tion that in this connection advertising 
has proven to be of little value to us? 
Apparently, the advantages of college 
training do not make a man so aware 
of the desirability of life insurance work 
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| HEARD On The WAY 





William F. Winterble, director of 
agencies, Bankers Life Co. of Des 
Moines, and Marvin E. Lewis, superin- 
tendent of agencies for the company, 
were in New York City last week for 
the opening of the C. O. Falkenhainer 
agency of the Bankers Life Co. at 99 
John Street. The affair was the after- 
noon of November 4. Mr. Winterble 
and Mr, Lewis arrived from Des Moines 
on the morning of November 4 and left 
New York the following day. 

About 250 life insurance men and 
brokers, most of them from downtown 
New York, stopped in for the agency 
opening and to wish Mr. Falkenhainer 
all success. Among them were several 
of his former associates from the 
Travelers at 55 John Street, with which 
office Mr. Falkenhainer had been as- 
sociated since 1922. During the day 
also the new Bankers Life manager re- 
ceived personal good wishes from J. E. 
Flanigan, manager for the company at 
225 Broadway. 


Rene A. Wormser of the New York 
Bar has written a book which Simon & 





Schuster published a few days ago, 
bearing the title “Your Will—And 
What Not to Do About It.” One 


chapter tells what happens if you leave 
no will. Other chapters, which throw 
a light on the nature of the book, in- 
clude these: 

Review Your Will Frequently, What 
Damage Bad Wills Can Do, Make Your 
Will a Human Document, “Come Clean” 
With Your Attorney, Choose Your 
Witnesses Carefully, Where to Keep 
Your Will, Make Things Easy for Your 
Executors, Tell Your Executor About 
Your Debts and Lawsuits, Tell Him 
About Your Claims, Put it Ail in Your 
Will, Allow Your Executor to Distribute 
in Kind, Don’t Cut Off Your Spouse. 

Other chapters of advice tell how to 
select an executor, what is a _ trust, 
when to use trusts, how far spend- 
thrift beneficiaries can be protected by 
a trust, who should be bonded, the 
duty of fiduciaries, how to save guardi- 
anship of property, what to do about 
incompetents, how to protect your pets 
(other than human ones), what to do 
if divorced, how to divide up an estate, 
community property, prenuptial agree- 
ments. 

Book seems 
thing. It is 
drawings by 
Gillette. 


Lewis A. Giffin, son of James A. 
Giffin, assistant agency manager, Phoe- 
nix Mutual Life, has a three years’ sur- 
gical fellowship at the Mayo Medical 
Institute in Rochester, Minn., and is now 
there. He was graduated from Harvard 
Medical, with cum magna laude, and 
then spent two years as an interne at 
Bellevue Hospital, New York City. 


to cover about cvery- 
illustrated with clever 
George W. _ Trofast- 








A new publication, soon to make its 
appearance, is The Leader’s Digest of 
Des Moines, Ia., which will present in 
condensed form worthwhile articles for 
life insurance salesmen which have come 
under the review of The Leader’s Digest 
editor. He is Curtis Lamb. 

Uncle Francis. 


that he voluntarily wants to come into 
the business. On the contrary, it may 
be that his higher education steers him 
away from us, particularly if he has hap- 
pened to sec some of the rather lugubri- 
ous reports on production. In any event, 





“we still have to go after him. 


Mr. Fischer: Mr. Boileau, there is no 
question that you have given some very 
serious thought and careful study to the 
matter of recruiting among college men, 
and also to the results obtained by these 
college men. I am glad that this panel 
discussion will be available in printed 
form so that we all casi review the points 
which you and the other members of the 
panel are so forcefully bringing to our 
attention today. 


‘IN NEW YORK 


Speakers Announced 
For Counsel Meeting 


NOV. 30, DEC. 1 





Association of Life Insurance Counsel 
Annual Meeting Immediately Pre- 
cedes Presidents’ Convention 





Speakers for the annual meeting of 
the Association of Life Insurance Coun- 
sel, to be held at the Waldorf-Astoria 
Hotel, New York City, on November 
30 and December 1, were announced this 
week. These speakers will present pa- 
pers: 

Alva M. Lumpkin, chairman of the 
board and associate counsel, American 
United Life, “Are Presumptions to Be 
Accepted as Evidence or as Rules of 
Law for the Guidance of the Courts?” 

William C. Michaels, associate general 
counsel, American Savings Life, “Assign- 
ments of Policies to Prevent Removals.” 

Raymond Olson, counsel, Mutual Trust 
Life, “The New Illinois Insurance Code.” 

Edward O. Stanley, Jr., counsel, Mu- 
tual Benefit Life, “The Liability of In- 
surance Companies for Estate Taxes.” 

In addition a guest speaker will be 
Arthur T. Vanderbilt, president, Amer- 
ican Bar Association, who has been ac- 
tive in the Insurance Section of that 
association. The committee on practice 
under community property laws, of which 
Berkeley Cox is chairman, will make a 
report. 





Penn. State Association 


Elects Webster President 


Steacy E. Webster, general agent, 
Provident Mutual Life, Pittsburgh, was 
elected president of the Pennsylvania 
State Association of Life Underwriters 
at the annual meeting and sales con- 
gress at Scranton last month. Eric 
Tohnson of the Penn Mutual, Pitts- 
burgh, is first vice-president; Russell 
U. Hergesheimer, Northwestern Mu- 
tual, Philadelphia, second vice-president ; 
E. R. Eckenrode, Penn Mutual, Harris- 
burg, third vice-president; Russell B. 
Kirby, Reliance Life, Allentown, secre- 
tary-treasurer, and Irvin  Bendiner, 
Philadelphia attorney, is counsel. Charles 
F. Merz of Philadelphia is continued as 
executive secretary. 

More than 1,200 delegates representing 
all sections of the state attended the 
meeting at which the Lackawanna and 
Luzerne County associations were hosts. 
G. E. Otto Flock, general agent, Mu- 


tual Benefit, Williamsport, is retiring 
president. Guy A. Smith of Wilkes- 
Barre was general chairman of the 
congress. 


Speakers were Frank W. Earnest, Jr., 
director of Anthracite Industries, Inc., 
New York; Joseph M. Gantz, general 
agent, Pacific Mutual, Cincinnati; C. 
Preston Dawson, New England Mutual, 
New York, and Irvin Bendiner of 
Philadelphia. 


N. Y. Sales Congress 


The sales congress of the Life Under- 
writers Association of. New York City 
will be held at the Hotel Pennsylvania 
next Thursday, November 18. It will fea- 
ture no speeches. 

An added starter to the program will 
be a demonstration of home office under- 
writing by Marshall Cleaves, assistant 
supervisor of applications; Home Life of 
New York, who faced with two applica- 
tions apparently alike will show why the 
company following investigation accepts 
one and rejects the other. 


A. V. OTT AGENCY IN LEAD 

The A. V. Ott agency, Equitable So- 
ciety, New York City, led all agencies 
of the Societv in the Greater New York 
department for October. The month 
showed the ninth consecutive increase 
for the agency over the same month a 
year ago. 
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IDEAS that CLICK 


By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this column from time to time. 


No. 6 


Hobbies can sometimes sell life insur- 
ance. Robert Mahoney of the Richard 
E. Meyer agency, Mutual Life, Harris- 
burg, Pa. says that his hobby, taking 
snapshots, has been a definite help to 
him. He’s sold on the venture. Says it 
means a lot of work. But he’s found 


Pant Troth—- 


work is the only way to produce more 
business. Here’s how he does it: 

An old policyholder on his birthday 
finds a card and a picture in the morn- 
ing mail. A client gets an unusual snap 
of his new home. A prospect for family 
income receives a picture of his wife 
and children. A snap of his kid on the 
school team for the big business man. 
A picture of a favorite vacation spot for 
an old friend. Add them all up they 
total good-will for “Bob” Mahoney. 

He takes many snaps of prospects, 
their homes, children, relatives, hobbies, 
businesses—anything that might create 
interest. By sending such pictures to 
old policyholders he finds he has bound 
himself closer to the families. He sends 
snaps of the children to the parents on 
the children’s birthdays. 


Makes Approach Easier 


Delivering snapshots in person, “Bob” 
finds they make the approach easier, 
serve as an opener and often furnish 
the little bit of motivation needed to 
close the sale. 

In a particular case he had a man 
insured for $5,000; had closed the case 
on the educational program, but didn’t 
get the check. When he took the policy 
around for payment the man said he 
had decided to wait another year. Mr. 
Mahoney suggested that his prospect 
think it over further and left the policy 
against a receipt. 

He watched his chance and a short 
time later got a picture of his prospect’s 
smal] daughter on the back of a horse 
where she had been put for the thrill 
it gave her. 

A week later Mr. Mahoney walked 
into his prospect’s office. 

“Want to look at a picture of one of 
the sweetest little girls I’ve ever seen, 
and one whose Daddy has started a fund 
to guarantee her a college education?” 
he asked. And then he handed his pros- 
pect the snapshot attached to a duplicate 
policy envelope which described the uses 
of the policy. 

Prospect grinned. 
policy ?” he asked. 


“How much is that 
“Bob” got the check. 


Policyholders Attend Lunch 
Honoring George W. Stewart, 
A Million Dollar Producer 


Now among the million dollar pro- 
ducers by paying for more than a 
million is George W. Stewart of the 
Penn Mutual’s Holgar J Johnson Agen- 
cy at Pittsburgh. All of this business 
was issued by his own company. To 
celebrate the feat Mr. Johnson gave an 
agency luncheon at the Duquesne Club 
in Pittsburgh. Thirty-five of Mr. Stew- 
art’s policyholders, representing approxi- 
mately $600,000 of Penn Mutual life in- 
surance, were seated at the tables. Pres- 
ent also was the Penn Mutual’s execu- 
tive vice-president, John A. Stevenson, 
who was the chief speaker. Commenting 
on Mr. Stewart’s accomplishment, Mr. 
Stevenson said: 

“Mr. Stewart has done an outstanding 
job. A $1,000,000 production is an excep- 
tional performance. In addition, he has 
done an outstanding service job in plan- 
ning estates for his clients.” 

Mr. Stewart, a graduate of the Uni- 
versity of Pittsburgh, has been a mem- 
ber of the Holgar J. Johnson Agency 
for four years. From the start he was a 
notable writer. Among his clients, into 
whose assets and estate settlements he 
has fitted life insurance coverage, are 
many of Pittsburgh’s wealthiest men and 
women. 





K. S. Maclver, a special agent in the 
Newark Ordinary department, Pruden- 
tial, has been promoted to assistant 
manager, Knickerbocker agency, New 
York City. 








Sales Congress 
Nov. 18 


Featuring 
The Life Underwriters Ass‘n 
of the City of New York 











101 Park Ave. 





NAMED GROUP MANAGER 


W. Frank Casey Appointed in Philip B. 
Holmes Agency; Seven Years 
With Conn. General 








W. Frank Casey has been appointed 
manager of the Group sales department 
in the Philip B. Holmes agency, Con- 
necticut General, 100 East Forty-second 
Street, New York City. 

Mr. Casey has been in the Group sales 
department of the company for seven 
years, for five years in the home office 
and for the past two in New York City. 


SALES IDEAS 
SALES METHODS 
SALES! 

EVERY DAY IN THE WEEK 


Featuring 
**An Organization of Selected 
Men All Earning a Living” 


LEwIs C. SPRAGUE AGENCY 


PROVIDENT MUTUAL LIFE INSURANCE Co. 
New York 
































Back of the Mutual Benefit man stands a home 
office with a proved ability to cooperate in the draft- 
ing of even minute details of an individual life plan. 
Back of him also stands a record of stability and fair 
dealing—a record of sound protection and liberal 
treatment. The Mutual Benefit has always been 
more liberal than any insurance law required. Of 
I its own volition the Mutual Benefit pioneered the 
Principle of Retroaction, which extends so far as 
possible all new benefits to old policies, making 


them in effect as modern as the newest. 


The Mutual Benefit 


| LIFE INSURANCE COMPANY 
| Newark, New Jersey 


























LExington 2-8020 





American College 
Makes Change In Fee 


COMPANIES’ STAND _INCREAS: 
Committee of Life Agency Officers Re. 
ommends Change; How New Plan 
Will Work 








In conformity with recommendations of 
the committee of the Association of Life 
Agency Officers, which has been con- 
ducting a subscription campaign for $3)- 
000 among life insurance companies jn 
behalf of the American College of Lif 
Underwriters, the board of directors of 
the American College has changed the 
rules of the college respecting examim- 
tion, but not registration, fees to pro- 
vide that after July, 1938, the fees te. 
quired of all new candidates will be dov- 
bled. The fee for a single examination, 
which now is $10, will after July, 1938 be 
$20 for new candidates. 

The increase in fees will not be retro- 
active. Every candidate now taking the 
work, or whose application to take ex- 
aminations has been approved, or may 
be approved prior to July. 1938, will be 
permitted to continue throughout his 
course on the present schedule. 


No Real Increase for Student 

However, since the increase will come 
out of the fund set up by the companies 
there will really be no increase in the 
amount paid by the underwriter himself. 
He will be charged $20 per examination, 
but will personally be required, as here- 
tofore, to pay only $10; and authoriza 
tion which his company will grant on 
request will take care of the additional 
$10 per examination—which addition 
$10 will be drawn from and paid to the 
College from the Cooperative Fund for 
Underwriter Education set up by the 
companies. The reasons for, and wisdom 
of this arrangement will be evident from 
the report of the agency officers com- 
mittee. 

If an underwriter represents a com 
pany which is not subscribing to the 
fund, he wili be required to pay the full 
fee himself—although this restriction ' 
academic rather than real. Participation 
in the plan has been so nearly unanimous 
that probably not one candidate im? 
hundred is likely to have to pay the 
increase himself, it is reported. 

Commenting on the change the Amer 
ican College said: 

“Most important is that all who have 
the interests of the College at heart 
and subscribe to professional standart 
in life insurance, see the profound sf 
nificance of this program. It assures the 
future of the College, and the future ° 
professional underwriting. It represent 
a great gain for all who are, and 
may later become, identified with th 
profession.” 


COMPLETES LONG SERVICE 

Albert Lesser, new business depatt 
ment Mutual Benefit, has comple 
thirty-five years with that company. 
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Chandler Bullock Has 
“Long Term Optimism” 

SHOWS MEN INCOME STABILITY 

Addresses Cincinnati Regional Meet; 


Stephen Ireland, Eteson, Walker 
Speak; In Texas Today 





Chandler Bullock, Stephen Ireland, 
James H. Eteson and Everett R. Walker, 
all from the home office of the State 
Mutual Life, were speakers at Cincin- 
nati this week before the regional meet- 
ing of State Mutual agencies. They will 
be in San Antonio November 12 and 13. 

President Bullock developed some of 
the influences inside and outside life 
insurance which can affect the agent’s 
attitude toward his business. He point- 
ed out that in the very worst of the 
slump life insurance sales were at 60% 
of the very highest of the peak, and he 
compared that record with the terrific 
drop in some other industries. Figures, 
he declared, indicate that 4.5% of na- 
tional income in 1929 was spent for the 
purchase of life insurance and in 1936 
the figure was 5.9%. In spite of the 
drop in national income, premium income 
paid to the companies showed a gain of 
more than $140,000,000 in 1936 over 1929. 

“T retain a long term optimism,” Mr. 
Bullock said. “What may happen in 
the next few months is relatively unim- 
portant. It has been proved not only 
through the centuries but through the 
last few years, in this and every other 
country, that a stabilized, perfectly steady 
level in business and economic condi- 
tions cannot be maintained. There al- 
ways have been and always will be ups 
and downs. In Heaven’s name, what 
of it?” 

Suggests Juvenile Approach 

Mr. Ireland, vice-president and super- 
intendent of agencies, described the po- 
sition which life insurance holds in the 
economic structure, particularized about 
State Mutual’s contribution to the busi- 
ness, and then outlined some of the 
apparent and real opportunities for the 
sale of life insurance. He said on the 
last phase: We are sometimes inclined 
to think every person carries life in- 
surance. An analysis of a large number 
of applications for new insurance re- 
ceived in 1937 showed 31% of the ap- 
plicants had no Ordinary insurance in 
the State Mutual or any other company. 
He suggested also a juvenile approach as 
an opener since about 36,000,000 or W% 
of the population of the United States 
is under age 15. 

Mr. Eteson, assistant superintendent of 
agencies, spoke on “Today’s Sales Prob- 
lem”; Mr. Walker, field assistant, on 
“How to Live on 24 Hours a Day.” 


New Equitable Cashier 


Thomas J. Burns has been appointed 
cashier of the Equitable Society’s New 
York City office, succeeding Archibald 
Adams, who died recently. Mr. Burns 
joined the Society in 1920 as a student 
in its cashier’s training class in Boston. 
Then he became assistant cashier in 
Cincinnati. For a short time he was 
an agent there. In 1924 he was a trav- 
eling auditor for the Society and in 1925 
became cashier at Minneapolis, later in 
Milwaukee. In July, 1928, he was ap- 
ogame assistant cashier at the home of- 
ce. 








NAMED MANAGER IN SYRACUSE 

The Bankers Life Co. has appointed 
Thomas J. Curtin, formerly of the Pitts- 
burgh office, as agency manager in Syra- 


cuse, N. Y. 





How quickly would the loss of you 
and your income leave your wife 
without money to meet the bills? 

As your widow, how long could 
your wife afford a pleasant home? 
..-Could she afford school 
expenses for your children? ... 
could she afford to be your 
widow? 

“Yes” is the answer if 
you adopt our Family 
Income Plan that assures 
money every month to 


provides funds for the 













your family and also ‘Every sa:send sheeld face the 
fact that bis wife and children 
must live, even if be dies... 


Bankers Lire Company 
DES MOINES 
A Mutual Legal Reserve Life Insurance Company + Established 1879 


Benker Lite Compeny, Des Moines, lowe 
Plesse rand me you Dowble Duty Dolla: Pon 


WIFE 


afford to be a 


education of your children. 

And the dollars placed under this 
plan do double duty, because they 
also guarantee to you a Monthly 
Income for Life if you live to retire- 
ment age...so that you can afford 
to enjoy your retirement years. 

Write for our illus- 
trated brochure with e 
complete details of this 
plan. You may learn 
something that will 
affect all the rest of the 
years of your life. Send 
the coupon. 
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Homes and Gardens. 





Reproduction of our advertisement ap- 
pearing in the December issue of Better 
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John Hancock Mutual Life 
Continues Dividend Scale 


President Guy W. Cox has announced 
that the same dividend scale as that 
currently in force has been adopted for 
1938 by the board of directors of the 
John Hancock. The company will set 
aside a sum of more than $18,500,000 
for dividends to policyholders. The same 
general formula now in effect will be 
continued on Retirement Annuities and 
Group policies. During 1938 interest on 
funds held on deposit or retained under 
optional settlement provisions will be at 
the rate allowed during 1937. 





EQUITABLE’S GAINS 
For the first ten months of 1937 the 
Equitable Society’s increase in Ordinary 
business was 7.2%, and increase in new 
Group was 24% over corresponding pe- 


riod of 1936. 





U. S. LIFE WELL AHEAD 
The United States Life reports Ordi- 
nary business for October shows a 56.47% 
gain over October, 1936, while total Ordi- 
nary business for the year to November 
1 shows an increase of 24.01%. 





LIFE INSURANCE 
PURCHASED ON 


RENEWALS eouitasie sasis 


RENEWAL PURCHASE CO. 
Room 2312 70 Pine St., New York 
Telephone WHitehall 4-315! 








WOODWARD and FONDILLER, Inc. 


@ Consulting Actuaries @ 
90 John Street, New York 





Telephone Beekman 3-6799 








Kenagy to Speak Here 
H. G. Kenagy, superintendent of agen- 
cies, Mutual Benefit, will address a 
luncheon meeting of the New York 
Chapter Chartered Life Underwriters at 
the Hotel Martinique Wednesday, No- 
vember 17, 





ON JOHN HANCOCK BOARD 

Sidney W. Winslow, Jr., president, 
United Shoe Machinery Corp. of Bos- 
ton, on Monday was elected a member 


of the board of directors, John Hancock. 
His election was announced by President 
Guy W. Cox. Mr. Winslow has been 
president of the United Shoe Machinery 
Corp. since June, 1927. 





ADOPTS RETIREMENT PLAN 

A Retirement Income plan for em- 
ployes of the Lincoln National Life has 
been adopted by that company. The 


plan will be contributory but the com- 
pany pays more than half of the charges. 
In addition the Lincoln National will set 
aside over a period of years approxi- 
mately $217,000 to provide supplemental 
annuities for older employes based upon 
their years of service. 





HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 
Kansas City 









Omaha 





New England Mutual 
On Same Dividend Sea, 


TOTAL AMOUNT VOTED LARGER 


New Insurance This Year Exceeds Lary. 
est Previous Period by 10%; 
September at New Peak 


The New England Mutual Life’s boar; 
of directors has voted $10,150,000 for diyi. 
dends to be paid during the full year 
1938. This maintains for all premiyp. 
paying policies the scale adopted {p; 
1936 and 1937, and compares with $9. 
500,000 voted last vear. Single premiyn 
and paid-up life and endowment diy. 
dends will be somewhat smaller becauy 
of a lowered interest factor. 

Funds left with the company unée; 
settlement options will continue to re. 
ceive interest at the rate of 334%, ani 
dividends on deposit will continue to ac. 
cumulate on the basis of 344% interest 

New insurance taken out in this com. 
pany so far in 1937 has exceeded th 
ten-month period of the largest previ. 
ous year by over 10%. Despite recent 
upsetting business conditions, September 
gave the greatest volume of new busi- 
ness the company ever experienced in 
that month, and October totals are the 
largest in ten years. 

The company reports insurance out 
standing of $1,460,000,000, an increase oj 
$66,000,000 since January 1. 


Business Insurance Theme 


Of Maduro’s Talk in Jersey 


The purchase agreement as used in 
business life insurance was made the 
subject of an address by Denis Maduro, 
attorney for the Life Underwriters As- 
sociation of New York City, before the 
Life Underwriters Association of North- 
ern New Jersey November 8. Mr 
Maduro pointed out that the purchase 
agreement provides funds for the pur- 
chase of an interest in a business upon 
the death of a partner, and cash to 
the survivors in place of stock. 

Prior to luncheon the executive com- 
mittee held a business session at which 
it was announced that the membership 
of the association was now 351, a new 
top. The association received a request 
from the National Association to select 
those libraries in northern New Jersey 
where M. Albert Linton’s book “Life 
Insurance Speaks for Itself” should be 
placed to do the most good. 


Pirnie Makes Change 


Roderick Pirnie has gone with the 
Litchard & Cook Agency, Springfield, 
and Parks-Winslow Agency, Providence, 
both agencies representing Massachv- 
setts Mutual Life. 








CONNECTICUT MUTUAL GAINS 


The Connecticut Mutual Life reports 
a gain in insurance in force for Octo- 
ber of $2,767,923 and for the year a gain 
of $32,681,530 or 63.8%. Total life insur- 
ance in force is $972,643,739. New bus: 
ness in October was $8,016,234, a figur 
12.7% greater than that of Octobe’ 
1936. Total of $78,054,039 has been pale 
for during 1937 to date. 





CALLAN RACINE GENERAL AGENT 

Thomas E, Callan, engaged in life 
surance at Racine, Wis., for eleven years 
has been appointed general agent of t 
Central Life of Iowa for the Racine 
area. He was born and reared in Racint 
County and was formerly postmaster at 


Franksville. 
| 





Consulting Actuaries 


Woodward, Ryan, — 
Sharp & Davis 





90 JOHN STREET, NEW yorK 
Telephone BEekman 3-5656 
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Children make a game of counting 
buttons. 

But suppose that your little son really 
wants to be a doctor or lawyer when 
he grows up...or study for some other 
profession ...or at least wants to go to 
college. You will do all you can to help 
him prepare for his life’s work... if 
you live. 

Suppose, however, you were not 


ready financially when he is ready for 


SAFETY IS ALWAYS THE FIRST 


NEW YORK LIFE 








college. or suppose you “were not here” 
at the time. You want him to have his 
chance in any event: and you would 
want your little girl to have the same 
advantage, because you realize that for 
the boy or girl who is capable of bene- 
fiting from a college education, it is a 
great handicap, or may even be a 
tragedy, to be deprived of the oppor- 
tunity for lack of funds. 


It is not too much to say that the 


CONSIDERATION... NOTHING 


INSURANCE 


surest way of providing funds. beyond 
peradventure, for your son's or daugh- 
ter’s education is through an educa- 
tional policy sufficient to cover neces- 
sary expenses. 

Perhaps you will be interested in a 
folder we have prepared showing the 
average cost of attending each of 105 
leading colleges and universities. A 
copy will gladly be sent to you, with- 


out obligation. 


SO IMPORTANT 


COMPANY 


ELSE IS 


A Mutual Company founded on April 12, 1845 


THOMAS A. BUCKNER, Chairman of the Board 





51 MADISON AVENUE, NEW YORK, N. Y. 


ALFRED L. AIKEN, President 
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My Thirty Years in N. Y. Insurance Dep't 
By Nelson B. Hadley 


Former Chief Examiner of Life Insurance Companies 





No. 15 


(Editor’s Note: This is the concluding 
instalment of the comments by Nelson B. 
Hadley on his thirty years in the New 
York Insurance Department. These in- 
stalments are extracts of a memorandum 
which Mr. Hadley filed with Louis Pink, 
Superintendent of New York State In- 
surance Department, soon after Mr. Had- 
ley retired as chief examiner of life in- 
surance in this state.) 

One of the most important and hard- 
est problems before the New York De- 
partment for the last thirty years has 
been the question of Industrial insur- 
ance. Before Industrial insurance was 
established on an extensive and efficient 
basis, as it is now conducted by the 
three largest companies—the Prudential, 
Metropolitan and John Hancock—funer- 
al benefits and associations of various 
kinds sprang up and prospered for a few 
years and then disappeared, leaving their 
members with nothing to show for their 
considerations. ; 

This form of insurance consists prin- 
cipally of small policies of less than 
$1,000, covering the members of the fam- 
ily, the premiums on which are usually 
five cents and multiples thereof and col- 
lected weekly. During the last few 
years of the monthly premium Indus- 
trial business was established, collec- 
tions also being made at the home of 
the insured. The business is carried on, 
so far as the agency end of it is con- 
cerned, in what is called the debit sys- 
tem, The theory of the debit system is 
that the company has paid out the ac- 
quisition cost of getting this business on 
the books and has established the peri- 
odical collection of the premium. It, 
therefore, becomes from the company’s 
standpoint a valuable asset. In turning 
it over to an agent, therefore, if he is 
to be successful from the company’s 
standpoint, it is essential that he keep 
the asset on his book. In doing this the 
agent becomes more efficient and ex- 
perienced. 

The Proper Balance 

The great problem of Industrial in- 
surance is the proper balance between 
the agency system and the policyholder’s 
rights and economic well being. Of ne- 
cessity Industrial insurance is expensive 
although very much less so when the 
facts are fully understood by the public. 
The mortality is higher than in the 
Ordinary kind for two reasons. First, 
in the selection of the risk. Owing to 
the small amount of premiums, there is 
no close medical selection such as is 
required by companies doing Ordinary 
business. Second, the business being 
almost wholly confined to the working 
classes, living conditions and other con- 
ditions affect them. Health and mor- 
tality are not as good as in the higher 
income classes. 

Another factor contributing to the ex- 
pense of Industrial insurance is the heavy 
lapses during the early years. Here 
again the public has only misunderstood 
ideas of the facts. With fiftv-two op- 
portunities a year for discontinuing pre- 
mium payments, maintaining the con- 
tinuity of premium payments naturally 
requires more frequent efforts for week- 
ly premium than for Ordinary business. 
Many of the Industrial lapses are really 
comparable to “not taken” policies in 
the Ordinary department which are not 
considered as lapses. Where premiums 
have been paid for twenty-six weeks or 
more, the Industrial policies of the larger 
companies now provide for automatic 
extended insurance, In the case of the 
Metropolitan endowment policies matur- 
ing before the depression the number 
of contracts fully carried to maturity 
represented approximately one-third of 
the original issue and a substantial por- 
tion of the remaining two-thirds received 


in cash surrender or other non-forfeit- 
ure values to the full amount of which, 
morally as well as legally, they were 
entitled. 

Debit System Essential to Industrial 


The two elements which go to make 
Industrial insurance more expensive than 
Ordinary are first, the expense of col- 
lecting, and second, the mortality. 

The policyholder in the Metropolitan 
who pays his premiums continuously eith- 
er at the home office or at the district 
office for a whole year is entitled to a 
10% refund. Therefore, giving consider- 
ation to the increased mortality, the pol- 
icyholder who takes advantage of this 
refund is getting his insurance practi- 
cally as cheap as Ordinary insurance, 
when consideration is given to the divi- 


dends. In the case of whole life poli- 
cies, consideration must of course be 
given to the fact that premiums are 


paid up at the age of 75. 

The debit system in my opinion is ab- 
solutely essential to the Industrial in- 
surance. Where the policyholder has a 
chance to lapse fifty-two or even twelve 
times a year, it is essential that the 
agent should have an effective induce- 
ment to see that the premium is paid. 


Officer Visits a Debit 


One of the officers of a company told 
me that in his early years as an officer 
he spent his vacation in going around 
with an agent on his debit. He said no 
one could appreciate more than he the 
difficulties which an agent has when try- 
ing to collect the premium. He finds 
that the policyholder is not at home— 
at least, the door is locked. The pre- 
mium is not collected unless there is 
some efficient method by which the agent 
must go back and try to get that pre- 
mium. If the policy lapses, the business 
on the debit suffers. 

Soon after I came to the Michigan 
department in 1897 the Michigan Mutual 
explained to me that it was developing 
a monthly premium business and seemed 
quite pleased with the ease with which 
the business could be written. The com- 
pany lost in the course of a few years 
$500,000 in developing this business and 
found that although it could be easily 
written it more easily passed off the 
books. As soon as the agent loses in- 
terest in keeping the business in force, 
the monthly premium business will not 
stay on the books. The result is heavy 
lapses, usually followed by heavy mor- 
tality. 

So-Called Thrift Plan of Late ’20’s 

The same sort of failure followed the 
expanding of the so-called thrift plan of 
insurance in the late ’20’s. With scarcely 
an exception, every company that tried 
this wrote a great deal of business at 
first, but the business usually lapsed and 
proved to be most expensive. In other 
words, the portion of an agent’s com- 
pensation must depend on his ability to 
keep the debit, which as the company’s 
asset, is turned over to him in good con- 
dition. Of course, during the depression 
and the unusual circumstances connected 
with it there was no question that there 
was a great deal of distress for the 
agents trying to keep up their debit. Un- 
employment and other elements made it 
almost impossible for an agent to main- 
tain his debit, to say nothing of making 
an increase. However, there has been a 
problem to find an effective way of keep- 
ing the proper balance between the ex- 
pense of conducting Industrial business 
and making a proper compensation to 
the agents for their work. 

Undertakers 

When I first came to New York we 
found some things to criticize in the 
relation of the Industrial insurance com- 
panies and their agents and undertakers. 
In a great many cases we found that 
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WALTZER NOW WITH EDWARDS 
Will Develop Full-Time Agents and 


Broker Business in Manhattan Life’s 
New York Agency 

Samuel Waltzer is now associated with 
the Charles Edwards general agency of 
the Manhattan Life in New York as 
production manager. He has been in 
life insurance for eleven years, the last 
five being devoted to agency organiza- 
tion. For a year he has been connected 
with another agency of the Manhattan 
Life as a brokerage supervisor. He will 
develop both full-time agents and broker 
business. Mr. Waltzer is a member of 
the Life Supervisors Association of the 
City of New York. 

The Edwards agencv opened new of- 
fices recently at 342 Madison Avenue at 
which time Mr. Edwards entered the 
general agency field after being highly 
successful as a broker for many years. 








undertakers were carrying the insurance 
under assignment or in case of death 
one of the first things the undertaker 
would require would be to have the In- 
dustrial policy assigned to him. How- 
ever, the companies were fighting this 
evil by refusing to recognize assignments 
to undertakers. As far as the compa- 
nies having business in New York are 
concerned I am satisfied that there is 
little to justify this criticism, so far as 
the relation of the undertakers is con- 
cerned. 

There has been a constant improve- 
ment in the policy forms issued by the 
companies. The companies, from my 
knowledge of the evolution of the Indus- 
trial business, have had to feel their 
way in improving and liberalizing their 
policy forms. It is only when experi- 
ence justifies it that further liberaliza- 
tion of the contracts is justified. Cash 
surrender and other non-forfeiture val- 
ues are now almost as liberal as in the 
Ordinary policy. Some sort of facility 
in payment clause is necessary on ac- 
count of the fact that so often the bene- 
ficiary is either dead or not in a position 
to carry out the policyholder’s express 
desire. With only a few hundred dol- 
lars of insurance where there is no real 
beneficiary to whom it could be paid, 
the most wasteful element is to have 
administrators appointed to give the 
company a legal release, 

In my opinion there is no part of the 
insurance business that has so justified 
itself, in improvement both in efficient 
and economical administration and im- 
provement in conditions, than has In- 
dustrial insurance. 
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Henry M. Robinson Dead; 
Pacific Mutual Directo 


Henry M. Robinson, banker, economis 
and confidant of Presidents, who died in 
a hospital at Pasadena, Cal., on Noven- 
ber 3, was a director and member of the 
executive committee of the Pacific Mv- 
tual Life. His death was the result 0 
spinal injuries suffered last July. He 
was 69. 

Henry Mauris Robinson rose from the 
obscurity of a small law office in Youngs 
town, O., to national and internation 
eminence as a financier and statesmat 
He was friend and adviser to Presiden!s 
Wilson, Coolidge and Hoover. His infu: 
ence with the last was so great thath 
was termed Mr. Hoover’s Colonel Hous 

Shying from publicity, he held a com 
missionership on the United States Ship 
ping Board, the nearest he ever permt: 
ted himself to approach being a regula! 
government official. 

He declined Cabinet posts under Den 
ocratic and Republican administrations 
President Wilson urged him to becom 
Secretary of the Interior. Presidet! 
Harding and President Hoover. offere! 
to make him Secretary of the Treasury 

Mr. Robinson was distinguished for hi 
interest in science, discovery, art am 
education his widespread activities fo 
the promotion of human welfare, a 
forty-seven years of success in busines 
and economic life. 





WOFFORD AGENCY RESULTS 

Harris L. Wofford agency, Prt 
dential, New York City, reports Vr 
tober paid business $394,257 which 
914% over October, 1936. First '@ 
months business was $5,331,025, agai” 
$4,565,240 last year, or 101% increas 
for the period. 


NATIONAL LIFE CONVENTION 
The National Life of Vermont will ~ 
its 1938 sales convention of club lea io 
at the Greenbrier, White es 4] 
Springs, W. Va., on August 29, 30 ane 
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Toronto Sales Meeting 
Draws More Than 1,000 


sPEAKERS THERE FROM STATES 





J. E. Kavanagh, O. Sam Cummings, C. 
Preston Dawson Heard; Thomas Brad- 
shaw Luncheon Speaker 





More than 1,000 fieldmen from through- 
gut the province met in Toronto recent- 

in a one-day provincial sales and edu- 
cational convention sponsored by the Life 
Underwriters Association of Toronto. 
rom 9:30 a. m. to 5:30 p. m. the day was 

ked with thirteen well-planned talks 
on practical phases of life insurance. 
The convention was arranged by J. S. 
Pp. Armstrong, of the De minion of Can- 
ada General Insurance Co., and C. F. 
Plewman, of the North American Life, 
president and honorary secretary re- 
spectively of the Toronto Life Under- 
writers’ Association, with the aid of spe- 
cial committees. Sheldon F. Muter, of 
the Metropolitan Life, Kitchener, Ont., 
who is president of the Life Under- 
writers’ Association of Canada, was hon- 
orary chairman. 

Insurance as Property 

C. Preston Dawson, New England 
Mutual, New York, started off on the 
subject of “Approach,” stating that the 
day of the high pressure life insurance 
salesman is passcd, and the method 
should rather be that of the doctor or 
lawyer, 

G. Fay Davies, superintendent of the 
National Life, Toronto, talked on “Life 
Insurance Salesman 1938 Model.” A 
prospect, he said, should be led to re- 
gard life insurance as property and not 
merely protection, and should be en- 












couraged to determine his own require- 
ments. Old-fashioned policy selling is 
still important, but the complex analysis 
type is the center of the new selling 
technique. This, he said, involves get- 
ting general information about the client 
=a at the first interview, and then present- 
ing something specific at the second 
, interview. 
Dead; James E. Kavanagh 
Director J. E. Kavanagh, vice-president of the 
- economist Metropolitan Life, who started his in- 
sho died in surance Career forty years ago, stated 
on Noven- that during his first few months in the 
ber of they business he had tried to find “real work” 
acific Mv-@ ¢ at least 100 different places. Life in- 
» result off SUtance selling at that time looked like 
July. He panhandling, he said, and anyone who 
bought a policy seemed to be doing the 
> from thf *8ent a great favor. But once the agent 
n Young-§ ‘iscovered that he was the one con- 
‘ernationd@ ‘tring the favor, everything was dif- 
statesman § ‘erent. “You can shut your eyes in 
Presidents § ‘he province of Ontario today and buy 
His infu: ‘he policy of any company and you can- 
at that b not be cheated. They are all good. I 
rel Hou @ on’t know of any other business in 
id a com which you cannot be cheated,” said Mr. 
ates Ship Kavanagh. 
r permit: Thomas Bradshaw 
a regulat In his address at the noon luncheon, 
Thomas Bradshaw, president of the 
der Dem-§ North American Life, reminded the 
istration: § gents that not one dollar had been lost 
o become y policyholders through the failure of 
President § 2 Canadian company. It was no small 
r offered ff Source of satisfaction to work for an 
Treasury § ‘stitution that stood high in public 
ed for his} favor. He continued: “The life insur- 
art ang alice business is constantly growing, not 
vities for} ONly in service to the public, but also 
‘are, aif ™ plans of remuneration and oppor- 
busines § ‘Unity afforded to those connected with 
> Ve must not belittle the import- 
ce of commissions, but before we can 
ULTS ya real service we must have a clear 
y, Pee ¢ ~ 5 greed our mission, a conception 
sts Or ieee ae than the mere making of 
which 6 sibilicy t is our never-ending respon- 
irst 108 ance Prva Romy such use of our insur- 
"gues seacitne de . they will fit - the best 
increase individual re exact needs of every 
“te i “ir te was featured by a 
[TION iia gg Clinic” with Thomas 
wilt ho’ man TT nt the Mutual Life, as chair- 
leader’ fof the Can: la I x Ruse ae 
Sulpt' B “Agent, op a Life, Hamilton, dealt with 
yand tN and alee apenas Attitude, Records 
I, urging that the personal 


Pacific Mutual Life 
Shows Good Progress 


PRESIDENT A. N. KEMP’S LETTER 





Writes to Legislative Committee At 
Los Angeles; Gains in New Busi- 
ness, Assets, Surplus 





Facts regarding the satisfactory prog- 
ress being made by the new Pacific 
Mutual Life were set forth in a letter 
dated November 2, 1937, from A. N. 
Kemp, president of the company, to the 
Assembly Legislative Interim Commit- 
tee on Governmental Efficiency and 
Economy at Los Angeles. Some state- 
ments from the letter are these: 

Indications are that the $25,000,000 
estimate of new life insurance written 
and paid for this year will be readily 
met. Through September, 1937, $17,- 
447,130 had been paid for and for the 
month of October the applied for life 
insurance amounted to $4,163,000. During 
the first nine months of 1937 more than 
25,000 individual applications for insur- 
ance have been received, 

Lapsation and surrenders will be 
found in very satisfactory condition. 
Termination of policies through sur- 
render and lapse between July 22, 1936, 
the date of reorganization, and July 31, 
1937, was 6.58%. Based on the rate of 
lapsation established for the quarter— 
July 1 to September 30, this year—lap- 
sations for this company are at the rate 
of 5.1% annually. 

The ledger assets since the date of 
reorganization have grown  approxi- 
mately $3,300,.000—from $218.000,000 to 
more than $221,000.000. The increase in 
surplus between July 22, 1936, and June 
30, 1937, in the participating department 
was approximately $900,000; and in the 
corporate department the surplus 
amounted to about $1,250.000. 

It is also important to note that a 
most loyal and efficient organization— 
both in the home office and in the 
agency force—has been preserved and 
is functioning effectively. 


THORNTON ON DIRECTORATE 

President Arthur F. Hall, Lincoln Na- 
tional Life, has announced that, Dr. W. 
E. Thornton, chief of the medical staff 
and second vice-president, has been 
named to the board of directors. Dr. 
Thornton has been associated with the 
Lincoln National for sixteen years. 


BROOKLYN SUPERVISORS 
The Life Supervisors Association of 
Brooklyn will meet at the Hotel Tour- 
aine, Brooklyn, N. Y., at noon November 
16. Members present will be listed as 
charter members of the association. 











element be kept to the fore, and that 
such things as policy records, commis- 
sion statements, etc., be kept to a mini- 
mum. John Nettelfield, of the Great- 
West Life, Toronto, who entered the 
business just two years ago and has 
already risen to a managerial post, said 
that when he had been canvassed he had 
noted a lack of the right kind of ap- 
proach, and his success had been mainly 
due to finding what was most vital to 
the prospect. L. M. Montgomery, of 
the Sun Life, Toronto, dealt with vari- 
ous ways of arousing interest in insur- 
ance. 
O. Sam Cummings 

O. Sam Cummings, of Dallas, presi- 
dent of the National Association of Life 
Underwriters, was loudly applauded on 
the conclusion of a half-hour talk. He 
started by saying that the audience was 
as -enthusiastic and interested as he had 
ever faced. He found that the business 
could satisfy the well known urge of the 
American for “bigger and _ better” 
achievements, for the simple reason that 
better plans made for bigger sales. He 
aimed first to help the average agent 
to increase his service in the field that 
he can serve best. “Our big problem,” 


said Mr. Cummings, “is the income of 
the average man who is. bringing the 
message of life insurance to the average 
prospect.” 





MINNESOTA MUTUAL 


shows another gain! The regular business 
for the first three quarters of 1937 is 8% 
ahead of the same period last year. This 
increase is reflected in the incomes of our 
field force. 


WE OFFER: 





1. A liberal agency contract. 6. A unique supervisory system. 

2. A plan for financing your 7. Organized Selling Plan. 
ss 8. Unusually effective sellin 

3. Accounting methods to guide * “equipment. ad 
you. 


9. Policies for every purpose: 
training agents. Regular—Juvenile—Women— 

5. A liberal financing plan for Group—Payroll Savings, etc. 
your agents. 10. Low Monthly Premiums. 


4. Proven plans for finding— 


A $200,000,000.00 Mutual Company with $40,000,000.00 in Assets, 57 
years old with an understanding co-operative Home Office. 


THE MINNESOTA MUTUAL 
LIFE INSURANCE COMPANY 


SAINT PAUL, MINNESOTA 
























A Policy 


Fvery Person 
and Furpose 











FOUNDED 








A Fact of Many Years’ Standing 


The phrase, “A Policy for Every Person and Purpose”, as used by 
this company, represents a fact of many years’ standing. Only 
by keeping pace with the best in Life Insurance practice in meeting 
the needs of every section of the insuring public has it been possible 
to offer this service. The results are seen in the outstanding posi- 
tion held by the Great-West Life in the insurance world 
gained through the good-will of thousands of clients and the loyal 
co-operation of hundreds of able representatives. 


a position 


‘GREAT-WEST LIFE ASSURANCE COMPANY 


HEAD OFFICE - WINNIPEG, CANADA 


MMEMR « we ss we se + + 
INSURANCE IN FORCE- - - - = = $575,844,591 
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DEATH OF A WORLD INSURANCE 
CHARACTER 

Little was printed in the 
papers about the death of Henry D 
Higinbotham of the Sun Life of Canada, 
although the name of Higinbotham is 
probably as well known around the globe 
as that of any insurance nomenclature. 
He was the younger of two brothers, 
both of whom spent long years of ser- 


American 


vice abroad. His older brother, the 
late William A. Higinbotham, had been 
with the Sun forty years in distant 


fields. William Higinbotham had trained 
Henry Higinbotham in the Philadelphia 
office of the Sun Life. 


When Henry D. Higinbotham went 
abroad his first work was in South 
Africa. Later, he was made manager in 


Continental Europe and the Levant, re- 
Paris and Brussels for sev- 
eral years. When the Sun Life with- 
drew from the Continental European 
field Henry was appointed to the man- 
agement of the Japanese division with 
headquarters in Tokio. In 1924 he was 
appointed supervisor of agencies for 
Great Britain and his final retirement 
was in November, 1929. 

Mr. Higinbotham’s tenure of office in 
Japan embraced the Great War period, 
and for some time he acted as an of- 
ficial representative of the British Em- 
pire in connection with political prob- 
lems arising between the Japanese and 
British nations. It is an open secret 
that he was tendered a knighthood by 
the British Government in recognition 
of these services, an honor which he re- 
spectfully declined on personal grounds. 
He, however, treasured letters of ap- 
preciation which he received from the 
late Earl Balfour, who at that time was 
British foreign secretary. On their de- 
parture from Japan Mr. and Mrs, Higin- 
botham were tendered a ban- 
quet at the British embassy in Tokio 
by Sir Charles Elliott, British 
bassador. 

Knowing he was going to retire Mr. 
Higinbotham built a beautiful home in 
Guelph, Ont., and that is where he died. 


siding in 


farewell 


am- 





R. R. CROSSING ACCIDENTS 

On Sunday there were four newspaper 
despatches in one column of the New 
York Times, each of which telling of a 
railroad train running into an automo- 
bile. Total toll of lives was large. An 
automobile doesn’t seem an easy target 
for a speeding train to hit. Principal 
reason why so many accidents of this 
type are happening is conversation with 


1907, at the post office of New 


York City under the act 


the driver. Most people who have been 
in such accidents and lived to tell the 
tale say that they did not hear the train 
coming and that the driver was paying 
attention to other passengers rather 
than thinking of the danger ahead. 

In 1936 accidents at highway railroad 
grade crossings took a toll of 1,78 
lives, equivalent to 34.55% of the total 
number of railroad fatalities occurring 
in that year. It was a 63% increase 
over 1935, 

Fatalities to trespassers upon railroad 
property in 1936, excluding motorists, 
totaled 2,580. Seriousness of this is 
shown by the fact that in the last six 
months of 1936 more than 2,000,000 ille- 
gal train riders or trespassers were re- 
moved from trains, prevented from get- 
ting on trains or ejected from railroad 
premises on seventy-nine of the principal 
railroads. 


FRED S. GOLDSTANDT DINNER 





Committee of Insurance Men to Honor 
General Agent Because of Charity 
Activities 

Fred S. Goldstandt, general ageut, 
Equitable Society, 225 West Thirty-fourth 
Street, will be guest of honor at a din- 
ner to be held at the Hotel Commodore 
on November 23, attended by friends and 
associates in the life insurance business 
as a tribute to his services in behalf of 
the New York and Brooklyn Jewish 
Federations. Chairman of the dinner 
committee is Lawrence E. Simon, general 
agent, Massachusetts Mutual Life, New 
York. Associate chairmen are Isadore 


Freid, New England Mutual; Rudolph 
Recht, Northwestern Mutual; Morris 
Largeman, Mutual Life, and Maurice 


Linder, Travelers. A. Bleetstein, Equit- 
able, is treasurer and Mrs. Ray Wilner 
Sunderson, Equitable Society, is chair- 
man of the committee on arrangements. 
The committee is an unusually large one. 


E. D. Millea, Equitable Society, who is 
president of the International Claim 
Association, has recently appointed 
committee chairmen for the 1937-38 sea- 
son. They include Daniel J. Reidy, 
Guardian Life, who heads the program 
committee; John Northrup, Metropoli- 
tan Life, the legal committee; Willard 
E. Hein, State Mutual Life, the mem- 
bership committee; Dr. L. C. Miller, 
General American Life, the medical 
committee; John T. Bost, Imperial Life 
of Canada, the auditing committee, and 
Louis Kinne, Aetna Lifc, and Wallace 
Rehn, Provident Mutual, who will con- 
tinue the work of the committee on 
foreign investigations. The executive 
committec of the association will meet 
November 19. 

* * «* 

Arthur H. Ullrich, assistant secretary, 
Yorkshire Indemnity, has been vacation- 
ing in Bermuda. 






B. BRATINARD 


MORGAN 


Morgan B. Brainard, president of the 
Aetna Life Affiliated Companies, will cel- 
ebrate his fifteenth anniversary as pres- 
ident on November 16. Success of his 
administration has not only been in the 
progress made by the companies—all of 
them—but also in the happy relations he 
has with the home office official family, 
as well as the field organization. 


* * * 


Major W. Calvin Wells, vice-president 
and general counsel of the Lamar Life, 
became a grandfather recently when W. 
Calvin Wells the Fifth was born. Fol- 
lowing the tradition of the family, reser- 
vation at the University of Mississippi 
was made so that the newcomer can 
graduate there during a year ending with 
a “nine.” 

x * * 


Harry D. Steel has been appointed 
special representative in charge of the 
recently organized marine department in 
Los Angeles of the Pacific National Fire 
He will have charge of marine opera- 
tions in southern California and Arizona, 
according to an announcement by R. J. 
Mayle, secretary-treasurer of the com- 
pany. Mr. Steel was formerly with the 
Los Angeles office of Newhouse & Sayre 
and has had a wide experience as an 
inland marine and all risks underwriter. 
He is a graduate of University of South- 
ern California. 

* * * 


President Guy W. Cox of the John 
Hancock, who last week completed his 
tour of John Hancock agencies through- 
out the country with visits to Jackson- 
ville, Fla., and Atlanta, Ga., accepted an 
invitation to address the November 
luncheon meeting of the Tacksonville In- 
surance Managers Association. 

* * * 


Charles W. Barton, brother of Bruce 
Barton, nationally known advertising man 
and a New York City Congressman- 
elect, has joined the staff of the new 
3ruce Patterson agency of the John 
Hancock at Houston, Tex. Mr. Barton 
was formerly assistant publisher of the 
New York Morning Telegraph and 
owned and published daily newspapers 
in Casper and Sheridan, Wyo. He re- 
linquishes his publishing career to en- 
gage in life insurance selling. 

s & .% 


Winant Van Winkle, vice-president of 
the Commercial Casualty and Metro- 
politan Casualty, who has given an ex- 
cellent account of himself during his 
first term in Trenton as a state senator, 
was re-elected to office on Election Day. 


The Human Side of Insurance’ 


- —_— 


Ella Barnet: 
George A. Moszkovski 
and daughter, Helen 


George A. Moszkovski, president of 
American International Underwriters, 
and chairman of foreign business com- 
mittee of U. S. Life, was photographed 
with his daughter, Helen, just before 
they sailed on the Lafayette for Europe 
November 6. Mr. Moszkovski will spend 
most of his time in London, Zurich, 
Paris, Amsterdam and Antwerp. 

* * * 

John J. Hall, director of the special 
service division of the National Conser- 
vation Bureau, has been elected com- 
mander of the Advertising Men’s Post 
No. 209 of the American Legion in New 
York City for the coming year. He was 
inducted into office at a luncheon meet- 
ing of the post recently. Mr. Hall 
has long been active in Legion affairs, 
both national and local. He has hada 
prominent part in enlisting Legion activ- 
ity in the promotion of traffic safety. 





FRED J. MARSHALL 


Fred J. Marshall, well known local 
agent of East Aurora, N. Y., has beet 
elected lieutenant-governor of New York 
State Kiwanis district 5. Kiwamnians of 
East Aurora gave a dinner in his honor 
last night. Mr. Marshall is regional 
chairman of the rural agents’ commitree 
of the National Association of Insurance 
Agents and for years has served as chair- 
man of the farm underwriting committee 
of the New York State Association. 
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The Late E. A. St. John 


The death last of £. -A.. St 
John, at one time president of the Na- 
tional Surety, was a shock as he seemed 
in good health and spirits when attend- 
ing the big casualty convention at 
White Sulphur Springs this Fall, 

Mrs. St. John was at White Sulphur. 
It was her first visit to the convention in 
ten years. It was while en route to the 
convention of the annual casualty con- 
yention that she met her future hus- 
band. Spencer Welton, now  vice- 
president of the Massachusetts Bond- 
ing & Indemnity, introduced them on 
the train. 

While in Chicago Mr. St. John built 
up an extraordinary record as a sales- 
man of surety insurance. His clients 
included many of the most important 
the Western business 


week 


organizations in 
world. 

He was happy in 
cause of his aptitude for it and the 
ease with which he made friends. One 
of the most amiable of exccutives, a 
gentleman in every sense of the world, 
his popularity was nation-wide. 

When Mr. St. John arrived in Chi- 
cago to be president of Joyce & Co. 
after having met William B. Joyce in 
the hotel in which both lived in New 
York City, Mr. St. John started cold 
without knowing anything about surety 
or fidelity bonds. There were plenty of 
people in the office of Joyce & Co, 
however, who did. St. John was an in- 
stantaneous hit in Chicago. Everywhere 
he went he made friends and inspired 
confidence. Contacts he made were 
with the leaders of the city and they 
soon led to writing business. He quickly 
mastered the fundamentals. Before he 
leit Chicago to live in New York he had 
dlaced on the books of the National 
Surety the bond schedules of most of 
the packing houses. They included Swift, 
Armour, Nelson Morris and later Wil- 
son & Co. He got along just as well 
with the railroad men. Some of the 
fidelity schedules of the railroads have 
en on the books of the National 
Surety in Chicago for more than thirty 
years. Two of them, the Santa Fe and 
the Chicago, Burlington & Quincy, have 
€n with the National Surety for thir- 
ty-five years, 

Among those who attended the St. 
John funeral in Garden City was 
Charles H. Burras, president of Joyce 
& Co, Chicago. His close friendship 
with the late executive was extremely 
bo Mr. Burras paid a high tribute 
the remarkable simplicity. and in- 
‘erity of Mr. St. John and told the 
Writer several instances of tremendous 
a he had for people irrespective of 
Ch . Whenever Mr. St. John came to 
visite’ he accompanied Mr. Burras on 
¥, ‘S around town including calls on 
“ational Surety clients. These were 


salesmanship be- 














extremely pleasant occasions because of 
the high regard Chicagoans had for Mr. 
St. John. Sometimes they called on 
men who had been sold fidelity and 
surety bonds by Mr. St. John. 

“In order to keep appointments when 
with Mr. St. John,” said Mr. Burras, 
“it was necessary to leave the office 
considerably ahead of time as many old 
friends stopped him on the street. Once 
we had an engagement at 2:15 with the 
vice-president of a railroad. We left our 
office at 2 o'clock. We kept meeting 
people. Finally, Mr. St. John engaged 
in a long conversation with one of these 
men and I could not pull him away. 
When he left I found the other man had 
been the janitor of an apartment house 
on the South side where Ed had for- 
merly resided. 

“T do not think he ever came to Chi- 
cago without paying a visit to the old 
Rookery Building on LaSalle Street in 
order to have a few moments’ conversa- 
tion with Henry Sorensen, elevator op- 
erator who had been in the building 
more than half a century. 

“Ed St. Tohn was one of the greatest 
salesmen I ever knew. Integrity and 
character were his outstanding traits.” 

* * * 


Memoirs of a Skyscraper Builder 
During the years when New York 
City was putting up the highest struc- 
tures the world has known one of the 
leaders in the construction industry was 
Louis Horowitz, who at the time was 
chief of the Thompson-Starrett Build- 
ing Corporation. It built the Wool- 
worth Building, the former Equitable 
Building at 120 Broadway, the new 
Waldorf-Astoria and numerous other 
structures. Horowitz’s job was that of 
contract hunter. In the years he was 
with Thompson-Starrett that company 
put up $600,000,000 worth of buildings— 
462 in all. They were in a number of 
cities. ‘ : 
Louis has written his 
published last 
Book is 


J. Horowitz 
memoirs which were 
week by Simon & Schuster. 
called “The Towers of New York.” 
3ovden Sparkes was his ghost writer 
and it is all written in a very chatty 
vein. 

Louis Horowitz got across’ the Ger- 
man frontier as a boy and emigrated 
to the United States. 
$3 a week for the clothing firm of Brill 
Brothers in New York. Later, he got 
a job at $16 a week with Stern Brothers 
department store. He entered the real 
estate business at 20°as a partner of a 
much older man. It was there he 
learned the art of financing new con- 
struction. His real career began when 
he went with Thompson-Starrett. He 
climbed rapidly to the top where he 
remained for quite a time. He retired 
from the building business in 1934. 

Discussing the future of buildings he 
says in part in the new book: 

“Housing is the one field in the build- 
ing construction industry where there 


is a shortage; in this field it.is acute. 


You cannot make a survey of the build- 


He worked -for. 


ing situation without discovering this 
obvious market for many hundreds of 
millions of dollars worth of low-priced 
housing. If we will only use it, here 
is the magic that is needed to start up 
our mills, our factories and mines, and 
feed our railroads. Well done, the job 
would change our country, make it a 
better place to live in. The many mil- 
lions we could well spend for this 
through the regular avenues of trade 
would produce a wealth greater than 
can be measured in dollars; they would 
bring improved national health, better 
family life, an increased dignity for 
many Americans. 

“Slum dwellers want such homes with 
a yearning that goes as deeply into the 
past as the human race. Farmers and 
farmers’ wives want better houses prob- 


ably more keenly than they’ ever 
wanted automobiles when they had 
horses. They got automobiles; and by 


adaptations of the same processes of 
our national genius that gave them au- 
tomobiles they can be given houses. 

“Aside from economics and _ purely 
from a social viewpoint, I think most 
people are agreed that the best thing 
for this country is to hasten the day 
when its citizens live in decent homes. 
But to date, the machinery to get these 
underway along sound, sensible and 
logical lines has not been put in motion. 

“Tn order to provide low-priced homes 
on a basis that will permit the masses 
of American who will occupy the houses 
to afford them the building industry 
must accept some changes. Costs 
would be lowered sharply if arrange- 
ments were made to assemble many 
units in a factory, so that what came 
to the job could be quickly put in place. 
Central buying and conservative financ- 
ing are other factors. * * * Per- 
sonally, I cannot see how a workman 
is helped by a rate of $12 or $16 a 
day when he does not get the money. 
At a rate of $1 an hour I believe the 
building mechanics could go back to 
work for two hundred and fifty days a 
year—on housing. 

“The building industry today is de- 
cades behind the best of our other in- 
dustries. Almost anything a_ family 
might wish to buy is available for it in 
the United States at a price within its 
means; everything, that is, except a 
house. Houses cost far too much and 
are poorly made in the bargain. I do 
not think they will be better or more 
cheaply made until, in some manner, 
the building industry breaks loose from 
all its hampering shackles and _ begins, 
tradition free, to make such houses as 
people never yct have seen.” 


eS ¢ *¢ 
$500,000 Insurance on a Book 
Insurance men were interested this 


week in the statement made by Double- 
day. Doran Publishing Co., Garden City, 
L. L, to the effect that there is $500,000 
insurance on a book which the publish- 
ers have had in a New York safe deposit 
vault, under a sealed cover, and which 
was taken to a Boston book fair this 
week by Col. Theodore Roosevelt. 

This book, written bv the late Law- 
rence of Arabia—Col. T. E. Lawrence— 
is one of the only twelve existing copies, 
and is called “The Mint.” The New 
York Herald Tribune described the book 
and the trip to Boston as follows: 

“Under Lawrence’s will, ‘The Mint’ 
is to be withheld from popular publi- 
cation until 1950. To comply with Amer- 
ican copyright law, the publishers, Dou- 
bleday, Doran & Co., have issued an edi- 
tion of twelve volumes. One is in the 
Library of Congress. One is in the 
British Museum. The others are for 
sale—at $500,000 a copy—and, lacking a 
purchaser at that price, are stored in 
the Nassau County Trust Co.’s safe at 
Mineola. 

“On his trip to the bank to get the 
book, Colonel Roosevelt, who is an edi- 
tor and vice-president of the publishing 
firm, was accompanied by Abram W. 
Skidmore, chief of Nassau County Po- 
lice; Inspector Harold H. King and six 
members. of the homicide squad. Police 





_ears. followed Colonel Roosevelt’s auto- 


mobile to Roosevelt Field, where he 


boarded a chartered plane for the trip 
north, 

“The Nassau County police plane and 
a plane of the Boston National Guard, 
which met the chartered plane midway to 
Boston, escorted Colonel Roosevelt and 
the Lawrence book to a safe landing. 

“The book was sealed with wax, and 
will not be opened at the Boston fair. 
Lawrence wrote it under the name of 
Aircraftsman Ross, the name he assumed 
in 1922 when he enlisted as a private in 
the Royal Air Force and one of several 
pseudonyms he used in his writing. It 
is a record of his life at the Uxbridge 
depot, and a criticism of R. A. F. disci- 
pline.” 

* * * 


W. B. Joyner on Air 


Walter B. Joyner of the London & 
Lancashire Indemnity, home office, and 
also secretary of Association of Insur- 
ance Company Buyers, went on the air 
as a violin-making authority at a lunch- 
eon of the Hartford Rotary Club Octo- 
ber 25. Coming from a family of musi- 
cians, learning to play the fiddle at age 
of 7, Joyner began taking violins apart 
and reconstructing them years ago, and 
he has become one of the best posted 
men in the country on old violin crafts- 
manship. 

His talk October 25 was in the form 
of answers to questions about fiddles 
propounded by Walcott Wiley of WTHT. 

se = 


Fireman Had “Pyromania”; Gets 
Year in Jail 


When Leonard Edward Franklin was 
tried at the Central Criminal Court, 
London, for setting fire to an unoccu- 
pied cottage and a farm outhouse at 
Cheshunt, his counsel pleaded that he 
was suffering from “pyromania”, or fire 
complex, brought about through drink. 
Counsel added that Franklin’s fire com- 
plex had led him to become a fireman 
in the Cheshunt Volunteer Fire Brigade. 
He got pleasure both from starting and 
extinguishing fires. 

Justice Charles said it was a puzzling 
case. “If you have a fire complex, the 
sooner you realize it is a dangerous 
complex which you have to get rid of 
the better.” he added, sentencing Frank- 
lin to twelve months’ imprisonment. 

«= 


Seibels Given Plaque 

Most persons who use vertical filing 
cabinets such as are in almost every 
business office did not know until re- 
cently that Edwin G. Seibels, New York. 
manager Cotton Fire & Marine Under- 
writers, invented them about 1898. This 
invention is considered of such impor- 
tance to the business world that the 
Globe - Wernicke Co., makers of filing 
cabinets, gave Mr. Seibels a bronze 
plaque as a testimonial. The presenta- 
tinn was made in Mr. Scibels’ office. 80 
Maiden Lane, New York. November 5 
bv Claud Allen, manager Globe-Wernicke 
Co. in New York. 

When Mr. Seibels thought of this de- 
vice he was Southern manager of the 
Glens Falls Insurance Co. He had the 
first one made bv the Globe Files Co.. 
nredecessor of the Globe-Wernicke Co 
Thev made it according to Mr. Seibels’ 
specifications. Tt was a wooden box with 
a sliding top like a roll ton desk. Tt per- 
mitted papers to be filed without beine 
folded, which had been the practice until 
that time. Mr. Seibels never got a pat- 
ent on the device because at that time 
patents were not issued on ideas of that 
kind. Therefore he has never realized 
any profit on the millions of cabinets 
which have since been made. 

The Globe - Wernicke Co., with Mr. 
Seibels’ permission, intends to exhibit his 
original cabinet at business equipment 
shows throughout the country. If docu- 
mentary evidence can be obtained that it 
was the first such filing cabinet Mr. Sei- 
bels’ original will be offered to the 
Smithsonian Institution. The New York 
Times of November 6 published a two- 
column cut showing Mr. Scibels in his 
office receiving the plaque from Mr. 
Allen. 
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FIRE INSURANCE 








Withers to Become 
President of Bank 


LINCOLN NATIONAL OF NEWARK 





Col. Kelly, John Colt, Ernest Minier 
And C. Campbell Suggested For 


New Jersey Commissioner 





Carl K. Withers, New Jersey Com- 
missioner of Banking & Insurance, who 
was appointed to that office by Gover- 
nor Harold G. Hoffman, is expected to 
resign about January 1 in order to be- 
come president of the Lincoln National 
3ank of Newark. His term as commis- 
sioner expires April 30 next and as a 





CARL K. WITHERS 


Democrat, United States Senator A. 
Harry Moore, is governor-elect it is not 
likely that Mr. Withers would be reap- 
pointed. Already elected a director of 
the bank Mr. Withers will be elected 
president by the directors after the an- 
nual meeting of the bank stockholders 
January 11. He will fill the vacancy 
caused by the death last June of Frank- 
lin W. Fort, who was president of the 
bank since its organization in 1924 in 
addition to being a well known fire in- 
surance executive of the Eagle Fire of 
Newark. 

Commissioner Withers succeeded Col. 
William H. Kelly and first of those 
mentioned to succeed Mr. Wither is 
Colonel Kelly who is now internal reve- 


nue collector. Col. Kelly is also being 
mentioned as successor to Mr. Moore 
in the United States Senate. John Colt, 


president of the Second National Bank 
& Trust Co. of Red Bank and former 
president of the Princeton Bank & Trust 
Co, is another who may be picked as 
Banking & Insurance Commissioner if 
Mr. Kelly is not. 

Others who are being mentioned for 
the post are Ernest A. Minier, Deputy 
Commissioner in charge of the building 
and loan bureau of the Banking & In- 
surance Department, and Clarendon 
Campbell of Maplewood, president of 
the West Hudson County Trust Co. In- 
surance men would like to see the vet- 
eran Deputy Chris A. Gough named to 
the post of commissioner but it has 
always been the policy to name a bank- 
ing man as head of the combined de- 
partment. Mr. Gough has served New 
Tersey as head of the insurance division 
in able and loyal fashion for many years 
and his elevation would be a fitting 
tribute to his excellent services. 

Withers’ Career 

In addition to a wide acquaintance in 
banking, building and loan and insur- 
(Continued on Page 34) 








BROOKLYN FIRE AGENTS MEET 





Committees Named to Study New Agen- 
cy Contract and Code Bill; Com- 
mission Control Hit 

The new fire agency contract and pro- 
posed revision of the New York State 
insurance law were the main subjects 
discussed at the monthly luncheon meet- 
ing of the Brooklyn Fire Agents Asso- 
ciation at the Hotel Bossert on Tuesday. 
A special committee consisting of Charles 
D. Fraser, John Meyer and Stanley J. 
Corsa was appointed to watch develop- 
ments in connection with the agency 
contract. The sense of the meeting was 
that this subject needs further study and 
consideration in the New York City ter- 
ritory where Exchange contracts are 
used. 

The association recorded its disap- 
proval of the commission control feature 
of the revised insurance code proposal. 
A special committee consisting of Mr. 
Corsa, John F. Short and William F. 
Stanz was appointed to study the re- 
visions and to oppose such portions as 
are deemed objectionable to agents’ in- 
terests at the hearings being held by the 
joint committee of the legislature. 


TO SEE H. V. SMITH COLLECTION 


On November 30 when the commis- 
sioners are in town for their convention 
many of the department heads will visit 
the head office of the Home Insurance 
Co. as guests of President Harold V. 
Smith where they will see the famous 
collection of fire marks, pictures and 
other historic exhibits in the building. 
Afterwards there will be served a buffet 
supper. 








CAR & GENERAL HEAD HERE 


William A. Hurst, general manager of 
the Car & General of London, accom- 
panied by Mrs. Hurst, arrived in New 
York on Tuesday on the Aquitania. He 
is a member of the Order of the British 
Empire, a Fellow of the Chartered In- 
surance Institute of Great Britain and 
immediate past president of the London 
Institute. While in this country he will 
visit the principal offices of the United 
States branch. 





BLACKALL ON SUPERVISION 

Insurance Commissioner John C. 
Blackall of Connecticut will address the 
fire insurance course of the Insurance 
Institute of Hartford on Tuesday, No- 
vember 16, on the subject of state super- 
vision. The general sub-topics to be 
considered in connection with this sub- 
ject are legislative, judicial and adminis- 
trative types of supervision, methods of 
control and the National Association of 
Insurance Commissioners. 





FIELD CLUB TO HEAR PINK 
Insurance Superintendent Louis H. 
Pink of New York will address the Al- 
bany Field Club at its twenty-fifth an- 
niversary banquet next Friday night at 
the Hotel Ten Eyck in Albany. 


J. A. Kersey, President 
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Since 





the average cost of building materials and labor 
has increased countrywide approximately 


30% 


INSURE on PRESENT | 
DAY VALUES 


FIRE ASSOCIATION OF PHILADELPHIA 
Established 1817 


LUMBERMEN’S INSURANCE COMPANY 
Established 1873 


THE RELIANCE INSURANCE COMPANY 
Established 1841 


PHILADELPHIA NATIONAL INSURANCE 
COMPANY 
Head Offices, 401 Walnut Street, Philadelphia 


OLD LINE STOCK, FIRE. MARINE AND AUTOMOBILE INSURANCE 


1933 















































Members of the conference committee 
of the National Association of Insurance 
Agents are in New York this week con- 
sidering several subjects. On this com- 
mittee are W. Eugene Harrington, At- 
lanta; Allan I. Wolff, Chicago; Kenneth 
H. Bair, Greensburg, Pa.; W. Owen Wil- 
son, Richmond, Va., and Eugene Battles, 
Los Angeles. Mr. Battles was unable 
to be here and Charles F. Liscomb, Du- 
luth, president of the association, is sub- 
stituting for him. 





CLARENCE A. RICH RECOVERING 

Clarence A. Rich, vice-president Ros- 
sia Insurance Co., has left the Western 
Pennsylvania Hospital, Pittsburgh, where 
he was treated following an automobile 
accident. He still reports to the hospital 
daily for treatment, however. Mrs. Rich, 
who was injured in the same accident, 
is still in the hospital. 





ROYAL EXCH. MGR. IN N. Y. 


Alexander MacDonald, general mana- 
ger of the Royal Exchange, arrived in 
New York on the Aquitania Tuesday 
for a visit to the United States branch. 








Standard Insurance Company 
of New York 


Head Office: 80 John Street, New York 
G. Z. Day, Vice-President 


C. L. Henry, Secretary 














Honor Fellow Producer 





CLYDE B. SMITH 


A testimonial dinner to Clyde B. Smith, 
former president of the National Ass0- 
ciation, is being planned by members @ 
the Lansing Association of Insurance 
Agents for next Tuesday, November It 
Mr. Smith first became interested ™ 
association affairs through the [od 
board and he served as its presided! 
twice before heading the state and m% 
tional associations and another two tem: 
subsequently. Ray Throop, the preset! 
local board president, who is serving 3 
second term, explained that Lansimt 
agents have been considering a_tributt 
to their most distinguished member fo 
some time. The entire membership t 
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SJ fred L. Bross Joins 


Milwaukee Mechanics 
STATE AGENT FOR NEW JERSEY 





| 









25 Years With Home of New York 
Fleet Before Joining Pearl- 
American Fleet 


Pes 








Fred L. Bross was this week ap- 
ed New Jersey state agent for the 
the Loyalty 
Firemen’s of 


Milwaukee Mechanics of 
Group of which the 
Newark is the parent company. He 
suceeds George Dieck, resigned. Mr. 
Bross is one of the most highly re- 
varded field men 1n New Jersey and has 
had over twenty-five years’ experience 
in fre insurance. He joined the Pearl- 
\merican Fleet a year ago September 
4s state agent in northern New Jersey, 
kaving that post some weeks ago. | 
Until 1936 Mr. Bross had been with 
the Home of New York Fleet for a 
quarter century, the last few years as 
sssociate state agent in New Jersey. He 
s immediate past most loyal gander of 
the New York City Pond of the Blue 
Goose and a past president of the New 
lersey Special Agents’ Association. This 
Fall he attended the Grand Nest meet- 
ing of the Blue Goose at Vancouver, 
B.C. In addition he is a past exalted 
niler of the Orange Lodge of Elks, No. 
18, An excellent singer his fine voice 
has aided in pepping up many meetings 
of insurance men in New Jersey. His 
connection with the Loyalty Group will 
be well received by his large circle of 
friends among company men and local 
agents in New Jersey. 


DRIVE AGAINST COOPERATIVES 





Oklahoma Agents Make Plans for Bring- 
ing Their Message to All Classes 
of People in State 

The post-convention conference called 
by the Oklahoma Association of Insur- 
ors is announced for November 19 in 
Oklahoma City. The purpose is to 
launch a drive against cooperative move- 
ments and to organize a full membership 
unit of rural agents. An address by 
Bert E. Mitchner, Hutchinson, will be 
put on the air with a state-wide hook-up. 
He will deliver a blast against the co- 
ops and the address will be well adver- 
tied so that everybody may get the 
message. Merchants will be urged to 
have a telephone operator call a num- 
ber of customers asking them to tune 
inon the program, Cards or letters will 
be sent to larger groups and regular 
newspaper advertisers will be asked to 
usé appropriate copy on the day of the 
meeting. Announcements are being sent 
to all retailers, An effort is being made 
to have insurance company farm depart- 
ment representatives attend the confer- 
ence, 





HEADS MILWAUKEE BOARD 
Val Gottschalk, head of the Gottschalk 
Insurance Agency, was elected president 
of the Milwaukee Board of Fire Under- 
writers at the annual meeting held re- 
cently. He served as vice-president for 
two terms under President L. Chester 
Hilgemann of the Leedom, O'Connor & 
Noyes Co., who was elected to the board 
of directors. Ralph L. Martin, Martin- 
Kremers Agency, was elected vice-presi- 
dent, and William F. Lynch, Blatz-Kas- 
ten Co, was re-elected treasurer. Nev 
directors include William F. Koch, mon- 
ager of the insurance d°partment, D'ck 
& Reutemann Co., and Thayer Z. Clay- 
ton, vice-president of the Georg H. Rus- 
sell Co. John G. Seidel, secretary of the 
board, is “an appointee, 


DAUWALTER ON SPEAKING TOUR 
F, S. Dauwalter, director of the Busi- 
ness Development Office, who addressed 
os annual convention of the California 
iyssociation of Insurance Agents at Hol- 
ia this week, will meet today with 
Th men in. San Francisco and next 
(cursday will speak before the Illinois 

sociation of Insurance Agents at 





flagging 
yp said 





Rockford, Ill. 


Copenhagen Builds Large Apartment Houses 


This picture was taken in Copenhagen because it furnishes a good example 


of the large unit principle in construction of apartment houses. 


There are many 


other unusually large apartment house units in Copenhagen but it is difficult 





the United States for reasons well known to fire underwriters. 
able craze for apartment house building in Copenhagen at present. 


to photograph 
them in their en- 
tirety because one 
usually cannot get 
far enough away 
from the subject 
to be photo- 
graphed to include 
it all in a picture. 
The construction 
in these newer 
houses is brick 
and joist and 
there is more or 
less blind space 
under the roof, In 
fact they are 
somewhat on a 
type of roof con- 
struction which 
has given fire de- 
partments consid- 
erable trouble in 
There is a verit- 
One encoun- 


ters this new construction everywhere and the need for it is not clearly discern- 
able. The banks do not lend much of the money for such construction, most of 


the funds consisting of state money. 


There may be a bad fire hazard in these 


unusually large multiple occupancy buildings, but there are few fires of any kind 


in Copenhagen. 
of fire apparatus in action. 


During two months the writer did not see, or even hear, a piece 





OIL FIRE LOSSES LOW 


Amounted Last Year to Less Than 8 
Cents Per $100 of Insurable Value; 
Report on Tankers 
Fire losses throughout the oil industry 
for 1936 amounted to only $.077 per $100 
insurable valuation, according to the re- 
port given by the fire prevention com- 
mittee of the American Petroleum In- 
stitute meeting in its eighteenth annual 
convention at the Stevens Hotel in Chi- 
cago this week. The meeting of the 
committee, which assumed the nature 
of a forum discussion, endorsed con- 
tinued fire prevention practice by com- 
panies and expansion of company fire 

fighting equipment. 

C. E. Townsend of the Sun Oil Co., 
Philadelphia, committee chairman, de- 
clared that “the 1936 fire experience of 
a number of companies is an enviable 
one, as it shows a marked downward 
trend in contrast with slight increases 
for the country as a whole.” 

Highlights of the committee’s report 
reveals that of the 333 tank vesse!s op- 
erated by United States companies no 
fires were experienced. Of 101 refineries 





reporting the loss was only $260,905 on 
insurable valuation of $318,285,032, or 
$.082 per $100 of insurable value. This 
was a 30% decrease from the experience 
of the year before. 

In the matter of refiners it was pointed 
out that the depreciation value carried 
on the books for last year was twenty- 
five times the fire loss. 

Total insurable value of the industry 
was given as $754,077,103 for 74,197 prop- 
erties. The fire loss on these figures 
totaled $578,236, or $.077 per $100 val- 


vation. 


CREDIT GROUP MEETS TODAY 
Members of the governing board of 
the insurance group of the National 
Association of Credit Men are meeting 
this morning at 11 o’clock in the Na- 
tional Board of Fire Underwriters Build- 
ing, 85 John Street, New York City. 
D. C. Campbell, chairman of the board, 
will preside. 


E.U.A. ANNUAL MEETING DEC. 16 

The Eastern Underwriters Association 
will hold its annual meeting on Thurs- 
day, December 16, at the Waldorf- 
Astoria Hotel, New York City. 











I. U.B. Amends Rules on Whiskey 
Covers and Several Other Forms 


The governing committee of the Inter- 
state Underwriters Board has amended 
several rules of the organization. In the 
first place it has approved the following 
permissive clause for use in connection 
with whiskey repo:ting covers: 

“It is understood and agreed that in 
the event of loss on stock, this company 
agrees to pay on the basis of the in- 
ventory values, as established by the 
assured on their insurance books, not 
exceeding the market -value; except 
stock which has been sold and/or stored 
for the account of the buyer, which shall 
be adjusted upon the price sold. It be- 
ing also understood and agreed that the 
assured will report all values for pre- 
mium purposes upon the same basis. 

“This insurance shall not include taxes 
and duties which have not been paid.” 

Also amended by the governing com- 
mittee is the ruling to permit the at- 
tachment of endorsements to I. U. B. 
policies allowing an automatic pick-up of 
locations in territories outside of the 
jurisdiction of the I. U. B., if such en- 


dorsement provides that the liability at 
any such locations will be adjusted at 
the specific tariff rates applying. The 
{. U .B. will stamp any such endorse- 
ments “no jurisdiction.” To the present 
form permitted by the I. U. B. for 
coverage of profits and commissions the 
committee has approved the attachment 
of restricted profits and commissions 
form when approved by the board as 
to rate and form. Another action of 
the committee was approval of the ad- 
dition of the following rule to the pres- 
ent one on the required provisional 
amount of Form No. 2: 

“The provisional amount under Form 
No. 2 shall be not less than the total 
of the average values reported to this 
board for the previous year, or 50 per 
cent of the total of the limits of lia- 


bility under the contract, whichever 
amount is greater.” 
Fertilizer factories may be written 


utider Form No. 1 as well as under Form 
No. 2 and flood, water damage and col- 
lapse have been added to the “no juris- 
diction” classes. 


CAPTURE N. J. SCHOOL LINE 





Local Agents and Fieldmen Persuade 
Haledon School Board to Drop Hard- 
ware Mutual Cover 
Edward M. Schmults, Ridgewood, N. 
J., local agent; F. H. Morasch, special 
agent, Fireman’s Fund, and Herbert 
Puschell and Arthur Bachman, New Jer- 
sey field representatives of the Home of 
New York, met last Thursday with the 
School Board of Haledon, N. J., to pre- 
sent an argument in favor of stock fire 
insurance on the school property which 
was insured in the Hardware Mutuals. 
As a result of the meeting the school 
authorities returned the Hardware poli- 
cies for cancellation and immediately in- 
structed one of the town’s local agents 
to place the coverage with stock com- 

panies. 

This meeting was in line with the pro- 
gram of the New Jersey Field Club to 
send a committee to various communi- 
ties in Passaic County to secure for 
stock companies if possible public prop- 
erty lines now held by non-stock fire 
insurers. Mr. Morasch is a former presi- 
dent of the New Jersey Field Club and 
Mr. Schmults, a former president of the 
New Jersey Association of Underwriters, 
is chairman of the agents’ association 
business development committee. 





Canadian Campaign For 
Agency Reforms Launched 


The Canadian Federation of Insurance 
Agents, which is representative of local 
agents’ organizations throughout the Do- 
minion, is urging reform of agency prac- 
tices in Canada. This matter was before 
the convention of the Ontario Fire & 
Casualty Agents in Toronto recently 
It is now stated that the Federation has 
already made recommendations to the 
Dominion Board of Fire Underwriters, 
including the following: Survey of all 
items making up insurance expense, with 
a view to eliminating waste, and limita- 
tion of companies’ and _ underwriters’ 
agencies now operating in groups; quali- 
fication and limitation of agents which 
would restrict appointments to bona fide 
agents only; elimination of commissions 
to managers, insurance clerks, adjusters, 
trust company lawyers, notaries and sim- 
ilar so-called agents; requirements of 
membership by an agent in the local 
agents’ association. 


MAJOR JOHN BUNBURY DIES 

Major John C. P. V. Bunbury, former 
Pacific Coast marine underwriter for the 
Royal Group and for the last several 
months editor of Pacific Insurance, died 
suddenly a few days ago in San Fran- 
cisco. He was 48 years of age. Born in 
England he became an officer in the 
British Army and later moved to Can- 
eda, where he reached the rank of major 
in the Canadian Army, At the close of 
the World War he moved to Seattle 
where he entered marine insurance. He 
joined the Royal in San Francisco and 
in 1926 was placed in charge of the ma- 
rine department. In 1935 he left the com- 
pany to go into newspaper work. 





STATE ASSUR. CENERAL AGENT 
The State Assurance of Liverpool, a 
member of the Royal Exchange group, 
has appointed Joseph E. Downey as 
general agent for Boston and the met- 
ropolitan area. Mr. Downey has had 
many years of agency experience in Bos- 
ton, having started in the business fol- 
lowing his graduation from Dartmouth 
in 1910. This is the first agency ap- 
pointment made by the company since 
1932, when it ceased direct writing and 
became a reinsurance company only 





TO HAVE NEW PHILA. OFFICES 

The Pacific National Fire is moving its 
Philadelphia office soon to new and larg- 
er quarters in the Drexel Building, Fifth 
and Chestnut Streets. Now located at 
Fifth and Walnut Streets, the Eastern 
department at the new location will oc- 
cupy half of the first floor. The offices 
will be completely air-conditioned. 
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The American Foreign Insurance As- 
sociation has appointed Ugo E. Guerrini 
and L. C. Irvine 
to serve under General Manager Harry 
Austin. In addition the association is 
expanding its life insurance department. 
Arthur R. Porter, connected with the 
life insurance department at the Shang- 
hai office, will spend several months in 
Egypt installing a life ‘insurance office 
in Cairo, after which he: will return to 
China. Life insurance business of the 
\. F. I. A. is handled through’ the Con- 
federation Life Association of Toronto, 
Ont. 

For several years Mr. Guerrini has 
been A, F. I. A. manager for Continenta} 
Europe, the Mediterranean area and th« 
Near East. He will now have England 
added to his territory and will continue 
to make his headquarters at Paris. An 
Italian by birth he is a graduate of the 
University of Raphael-Urbino where he 
specialized in law. While practising law 
in Italy he met the daughter of E. A 
Goover, prominent fire insurance general 
agent of Florida. It was a case of love 
at first sight as Mr. Guerrini came to 
this country, went to Florida, became 
engaged to Miss Goover and later they 
were married. Soon afterwards the firm 
of Goover & Guerrini was formed in 
Jacksonville, the office representing a 
number of strong companies. His next 
step was to become field man for the 
Caledonian, followed by a_ connection 
with the Westchester. He was called 
to Philadelphia to become assistant 
manager of the Delaware Underwriters. 

In 1920 Mr. Guerrini resigned to join 
the American Foreign Insurance As- 
sociation. His broad experience in fire 
insurance and his knowledge of foreign 
countries made him a valuable man for 
the organization. He was stationed at 
Istanbul, Turkey; Trieste, Italy, and 
other cities before being transferred to 


as assistant managers 


B. J. Rabbitt and E. Fomhof 


For the the second time within 
weeks the London Assurance and affli- 
ated companies have had occasion to 
honor members of their New York of- 
fice organization on completion of at 
least a quarter century of continuous 
service. Bartley J. Rabbitt, chief exam- 
iner of the New England and Penn- 
sylvania departments, and Edward Fom- 
hof, head of the statistical department, 
are the most recent London veterans to 
be presented with specially inscribed 
watches by United States Manager Ev- 
erett W. Nourse. Mr. Rabbitt has been 
with the London for thirty years. Mr. 
Fomhof has completed his twenty-fifth 
year with the company. 

In mid-September, Chris D. Sheffe, as- 
sistant United States manager, and Wil- 
liam Diefenbach, superintendent of agen- 
cies, were similarly honored—Mr. Sheffe 
on the completion of his thirty-fifth year 
with the London and Mr. Diefenbach for 
twenty-five years of service. 


six 





CLEVLEN HEADS MO. AGENTS 


Morrison L. Clevlen, Poplar Bluff, Mo., 
was re-elected president of the Missouri 
Association of Insurance Agents re- 
cently. H. J. Wassweiler, Springfield 
was named first vice-president; William 
J. Welsh, Kansas City, second vice- 
president, and W. A. Shelton, Union- 
ville, third vice-president, John F. Bar- 
clay, Mexico, was re-elected secretary- 
treasurer; J. W. Rodger, St. Louis, ex- 
ecutive secretary, and Lorren W. Gar- 
lichs, St. Joseph, chairman of the ex- 
ecutive committee. Charles H. Morrill, 
St. Louis, was appointed legislative chair- 
man succeeding Joseph McGee, Kansas 

ity. 


Ugo E. Guerrini and L. C. Irvine 
Assistant Managers of A. F. I. A. 


GUERRINI 


UGO E. 


Paris as manager for most of Europe, 
the Near East and North Africa. 

Mr. Irvine has had all of his insur 
ance experience with A. F. I. A. Fol- 
lowing graduation from college he was 
with the Central Railroad of Georgia 
before joining the association in the New 
York office in 1925. He was sent to 
srazil in 1926 as assistant manager of 
the office there. Late in 1935 he re- 
turned to New York and early last year 
started on a trip around the world. He 
has visited India, Singapore, the Straits 
Settlements, Siam and the Dutch East 
Indies and will continue the journey by 
going to the Philippine Islands, Japan 
and China before returning to New York 
late next year. 


N. J. Agents Adopt Bergen 
County Plan For State 


The exccutive committee of the New 
Jersey Association of Underwriters has 
adopted the Bergen County plan for the 
elimination of unqualified part-time 
agents as the state association plan and 
has requested every local board to pro- 
ceed at once to put it into effect, Alan 
V. Livingston, Englewood, national coun- 
cillor, has been appointed chairman of a 
special Bergen County plan committee 
to work with county vice-presidents on 
this project. Three district co-chairmen 
of the local board committee were named 
to cooperate. They are Douglas J. Cul- 
len, Passaic, North Jersey; William J. 
Waldron, Trenton, central Jersey, and 
Herbert A. Faunce, Atlantic City, south 
Jersey. 


Ontario Pond Members At 


Empire State Gathering 


The Empire State Pond of the Blue 
Goose held a well attended regional 
meeting on Tuesday, October 26, at the 
Hotel Buffalo, Buffalo, N. Y. Present 
were ten members of the Ontario Pond, 
who assisted in initiation ceremonies. 
This is the first time the Empire State 
Pond has had the opportunity of wel- 
coming members from the Ontario Pond 
and in the future it is hoped that at 
meetings of each pond representatives of 
the other may be present in order to 
further good fellowship. 








BANKERS & SHIPPERS DIV. 


Directors of the Bankers & Shippers 
have declared the regular quarterly 
dividend of $1.25 a share, payable No- 
vember 16 to stockholders of record 
November 8. 
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ADIRONDACK AGENTS MEET 


Semi-Annual Gathering of Aggoci.y: 

Has T. J. Cullen, Edward Gil a 

R. M. L. Carson as Speakers 

The semi-annual dinner meeting of ¢} 
\dirondack Association of Local Age 
was held at the Hotel Cumberland 
Plattsburg, N. Y., last Thursday afte 
noon and evening. This association ; 
composed of leading stock compan, 
agents of Clinton, Essex, Franklin Han. 
ilton, Warren and Washington Counties 
Walter E. Heffernan, Plattsburg . 
sided at the business session and “a 
at the banquet following. Several] topic: 
of general interest to agents were dis. 
cussed. 

Guest speakers at the mecting inclydy 
Thomas J. Cullen, First Deputy Super. 
intendent, New York Insurance Depan. 
ment, and Edward Gill, superintendep 
of production for the Glens Falls }). 
surance Co, Russell M. L. Carson oj 
Glens Falls, vice-president of the Ne 
York State Association of Local Agent 
also spoke. There was a large atten(. 
ance of agents from Plattsburg Sy 
anac Lake, Tupper Lake, Lake Placij 
Glens Falls and other centers in tha 
part of the state. Numerous home office 
representatives of insurance companie 
likewise were present. 

Other officers of the Adirondack As 
sociation are Floyd H. Greene, Saranx 
Lake, vice-president, and Hugh F, Mor. 
rison, Lake Placid, secretary-treasurer 
The executive committee is composed of 
Robert Hale, Malone; H. C, Hapgood 





Plattsburg; Miss S. A. Richards, Wes 
port; H. C. Brown, Glens Falls; Ray. 
mond Jerrett, Hudson Falls, and th 
officers. 


Michigan Agents Move To 
Adopt “In-and-Out” Rul 


First steps toward insertion of an 
“in-and-out” rule in the constitution o/ 
the Michigan Association of Insurance 
Agents were taken recently at a meet: 
ing of the governing committee in Lan- 
sing. Martin Mullally of Muskegon, the 
new state association president, was in- 
structed to appoint a special committee 
to study the present constitution with 4 
view to incorporating in it such a pro 
vision, reporting back to the association 
at the mid-year meeting in Lansing late 
in February. 

The rule, as tentatively outlined, would 
provide that no state association mem- 
ber might henceforward continue his 
membership while representing any get- 
eral-writing fire or casualty mutual, It 
appeared to be the consensus of the 
governing committee that the rule should 
expressly except the specialty carriers 
such as some of the Michigan automo 
bile mutuals. Some of these carmiers 
have cooperated well with stock cart 
ers, maintaining a reasonable rate stant- 
ard and also keeping up their reserves 
far in excess of legal requirements. " 
was felt that inclusion of this class 0 
carrier under the separation rule might 
be conducive to much internal disser- 
sion within association ranks. — 

It is planned to give immediate  con- 
sideration to the special committees tt 
port so that the rule may be adopted, 
if the report is favorable, and be mate 
effective before Spring. Progress towat’ 
such an association policy, it is concec 
ed, has been greatly accelerated within 
the past year bv the intensive Busines: 
Development Office campaign conductet 
in the state. 





FELLOW AGENTS AID LISCOMB 


Each member of the Duluth Under 
writers Association has agreed to tum 
in at least one piece of business a month 
to the agency of Charles F. Liscomb, 
president of the National Association at 
Insurance Agents, who will be away from 
his office and home city much of the 
time until the 1938 annual convention 0 
the association next Fall. This move y 
his fellow Duluth agents is in recogn 
tion of his popularity and the honor he 
has brought to Duluth by being, elect 
president of the National Association. 
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California Agents’ Annual Meeting 


(Continued from Page 1) 


of the various organized nsuranc¢ 


groups, on a basis that would be pet 


manent as well as productive of maxi- 
mum result In this connection our 
first proposal was made last March to 
the Pacific Coat branch advisory com- 
mittee of the National Bureau of 
Casualty & Surety Underwriters, at 
which time William Leslie, general 
manager, was here Out of this meet 
ing there developed a permanent con- 
ference program with the National Bu- 
reau approved by Mr. Leslie of the New 
York office and the Coast advisory com 
mittee. As a result we have today sit 
ting in joint consideration of long haul 
truck rates and rules, a committee of 
agents and of companv representatives 


under the joint chairmanship of Edwin 
R Pickett, Sacramento, representing 
the Association, and sJert G. Wills, 
Fireman’s Fund Indemnity, represent 
ing the companies.” 


A similar committee on fire rates for 
suburban dwellings in meeting with the 
officers of the Board of Fire Under- 


writers and another group working with 
the Pacific Coast branch of the Na 
tional Automobile Underwriters As 
sociation. 


Association 


brought out by Presi- 
the formation of 
Conference, consisting 
of the national councillors of the Pa- 
cific Coast state associations in the Na- 
tional Association of Insurance Agents. 
This conference will discuss matters of 
mutual interest among the agents of 
the several states, meeting at least 
a year 

In regard to the 
guiding principles,” 
report said in part 

“A problem of 
is that of the 


National Councillors 
Another point 
dent Appleton 
a Pacific Coast 


was 


} once 

“declaration of 
the idministration 
standing 
pronuscuous appoimtment 
of so-called illegitimate agents Pro 
against such appointments have 
come mainly from the organized agents. 
In recent years, a new factor come 
into the picture, a factor that must be 
reckoned with if the branch of general 
insurance is to survive It is public 
opinion Anyone with normal sight or 
hearing cannot the i 


many years 


tests 


has 


TSS growing re- 


sentment, yes, distrust, that is fast be- 
ing built up against the whole insur- 
ance structure on account of repre- 
sentations made by unqualified and un- 
trained producers. corrective 
measures are not taken by insurance 
companies, it requires no stretch of the 


Attending From N. Y. 


Among those registered at the 
California convention from New York 
City were William Quaid and C, A. 


sorg, Home of New York; H. E. 
Sayre, Newhouse & Sayre, Inc.; 


. ¥ - ! 
| George W. Lilly, Fire Companies’ Ad- 
| justment Bureau; Oscar _ Beling, 
| Royal-Liverpool Groups; F. S. Dau- 


walter, Business Development Office, 
and Stephen S. Ridgley, Hooper- 





Holmes Bureau, 
imagination to foretell what the future 
holds for the insurance business. We 
say most emphatically that the solution 
of this problem can no longer be de- 
layed. It must be solved now.” 
Insurance Commissioner Samuel L., 
Carpenter, Jr., was one of the first con- 
vention speakers, reviewing the work 
of his department during the two years 
he has been in office. The Commis- 
sioner complimented the organization 
on its progress and its cooperation with 
his office in the recent legislative ses- 
sion. In this respect he ventured the 
opinion that this year the companies 
and agents fared better at the Legis- 
lature because of a series of pre-legis- 


lature conferences he called and- at- 
tended by all groups and factions of 
the insurance business in order that 
the institution could go before the law- 
makers with a united program and 
without any internal bickerings. 

“There were those,” he said, “who 
said we were wasting time to try to 
get life, fire, casualty and surety, ma- 
rine and miscellaneous carriers in the 
same bed, and that we were ‘crazy’ to 
try to get stock insurers (board and 
non-board), mutuals, reciprocals, and 
county mutuals together with agents 
and brokers and the Commissioner 
representing the public, to sit in the 





same room and discuss common prob- 
lems; but they did do it; there were 
no fatalities, and we outlined a pro- 
gram, and we all went for that pro- 
gram; we passed practically every bill 
we wanted or had agreed upon and we 
beat every bill we did not want. 

“Beyond all that, the legislature had 
more respect for the insurance busi- 
ness—I am told—than in any previous 
session for years, and everybody had 
less legislative expense than ever be- 
fore. I was proud of our insurance 
people in Sacramento in 1937; proud 
that they could reconcile their differ- 
ences, proud*that when they gave their 
word you could rely on that word.” 

About 800 Present 

The thirtieth annual convention of the 
California Association opened Monday 
at the Hollywood Roosevelt Hotel with 
attendance of approximately 800 mem- 
bers and guests, President Appleton 
presiding. Carl Bush of Hollywood 
Chamber of Commerce, the first speaker, 
expressed hearty welcome and_ briefly 
outlined the many attractions of Holly- 
wood for entertainment of visitors. Next 
on the program was Harry Perk, Jr., 
president of Los Ange'es Insurance Ex- 
change, who referred to the previous 
meeting of the association held in Los 
Angeles seven years ago and outlined 
reasons for selection of Hollywood as 
the meeting place for this convention. 

E. C. Fox, of San Francisco, president 
of California Association of Insurance 
General Agents, pledged support of his 
organization in assisting agents in in- 
crease of welfare, individually and col- 
lectively, and suggested wisdom and de- 
sirability of forming plans for effectively 
meeting unfair competition. 

Joseph E. Joseph, chairman of the 
Casualty Association of Los Angeles, 
directed attention to many interesting 
points for improvement to assure better- 
ment in development of general lines of 
insurance, particularly casualty, both 
locally and throughout the state. Now, 
more than ever before, he said, the as- 
sured is not only entitled to the best 
and most advanced forms of coverage in 
stock companies which stand high in de- 
pendability and from standpoint of re- 
sources and underwriting experience are 
able to meet requirements of assured in 
time of need. Agents were cautioned 
against the fatal error of having field- 
men regularly soliciting your prospects 
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R. H. Griffith, president of Board of 


Fire Underwriters. of the Pacific, 
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all times cooperate actively in pri 
ing such improvements in 
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Samuel L. 
Insurance Commissioner, gave a 
covering review of his activities d 
the past two years. 
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Goldsmith Elected President 


Angeles, gave an address 
: eae 5 
Economie Changes. 


Donald B. Goldsmith of San Diego was 


elected president on Wednesday 


with 


Elmer White of Oakland as vice-presi- 


dent. 


Mr. Goldsmith served on the as- 


sociation’s executive committee contint- 


ously since 1930 and during 
year was vice-president. 


the Boston Conservatory of 


the last 
A graduate ot 
Music in 


last 


1910 he entered insurance in California 


in 1912 with the agency of W. F. 
ington. In 1920 he purchased an in 
in the office and when the 


Lud- 
terest 


founder died 


in 1928 Mr. Goldsmith secured full con- 


trol. 


Two years later he joined forces 


with the firm of Kettner & Stafford and 


the agency name was changed to 
ner, Stafford & Goldsmith. 
Mr. White is a member of the 


Kett- 
Oak- 


land agency of Hotchkiss & Schroetef 


and is president of the East Bay 


ciation of Insurance Agents at Oakla 


Ass0- 
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He has served the state association 4 


a member of the board of director 


for the last two years has been chait- 


man of the legislative committee. 
began his insurance career twent 
years ago in the San Francisco 
of the London Assurance as an 
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Fire, controlled, is man’s diligent 
servant, gently warming the home 
and turning the mighty wheels of 
industry. Fire, unchained, is a 
demon of destruction. 


Today and every day the demon fire 
will drive shivering families out into 
the cold, will gloat over misery and 
despair and will dance around the 
flaming pyre of cherished hopes, 
ambitions and treasures. 


Ravaging fire will stalk the land, 
demanding and collecting a toll of 
thousands of human lives and 
untold millions of property values. 


Insurance can replace property loss, 
but only tireless and intelligent 
application of every known 
safeguard will chain the demon to 
the task of serving mankind. 
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Small Tells Growth and Operations 


Of the Underwriters’ Laboratories 


Alvah R. Small, president of the Un- 
derwriters’ Laboratories of Chicago and 
New York and formerly vice-president 
in charge of the New York branch, re- 
cently presented a brief history of the 
Laboratories and an outline of its pres- 
ent work in an address delivered before 
the National Electrical Manufacturers 
Association at Chicago. The original 
building of the Laboratories at the Ohio 
Street location in Chicago was erected 
in 1904 and subsequent additions, all fire- 
resistive, including the one now in course 
of construction, provide over two and 
one-half acres of floor space on a front- 


age of 266 feet. Extracts from Mr. 
Small’s remarks follow: - 
Housed therein are sixteen different 


laboratories and the expert personnel 
utilizing their variety of facilities for 
ascertaining facts concerning the per- 
formance of equipment and materials. 


Land, buildings and equipment repre- 
sent an investment of one million dol- 
lars, depreciated, for cost accounting 


about one-half, but shown on the bal- 
ance sheet at the cost for the land. 
Contributions from the capital stock in- 
surance industry through the National 
Board of Fire Underwriters and the 
Western Underwriters Association total- 
ing $276,750 provided the initial funds 
for this investment. Such appropriations 
were discontinued over twenty years ago, 
since when all operations have been self- 
supporting. 


First Report on Asbestos 


The beginnings of the enterprise were 
immediately following the World’s Fair 
in Chicago. Report No. 1, dated March 
24, 1894, covers asbestos paper as an 
insulator, with the conclusion that “as- 
bestos cannot be considered a _ non- 
absorptive or an insulating material; it 
may be considered non-combustible or 
fire-resisting.” 

A telephone protector tested and listed 
for the Western Electric Co. in 1896 
is the oldest account now on the books. 
About this time investigations were be- 
gun into the methods for test and safe 
installation of acetylene generators, the 
operation of automatic sprinklers, and 
the construction and performance in test 
of fire doors and windows and of hand 
fire extinguishers. So in these early 
days, as now, safeguarding electrical ap- 
pliances was but one branch of our ac- 
tivities in helping to keep the nation’s 
ash-pile down. 

In 1911, responding to a Macedonian 
appeal, operations were extended into 
Canada and have continued on a pro 
rata scale in various technical branches; 
except that nowadays Canadian - made 
electrical goods are mostly reviewed by 
the laboratories of the Hydro-Electric 
Power Commission. These across-the- 
border operations are conducted in the 
name of a subsidiary, Underwriters’ Lab- 
oratories of Canada, Ltd. 

In 1912, my predecessor and long-time 
associate, the late Dana Pierce, set up 
the New York City branch of Under- 
writers’ Laboratories, now located in the 
Butterick Building. There, under the 
direction of R. B. Shepard, Mr. Pierce’s 
successor as electrical engineer, we are 
equipped with up-to-date laboratory and 
office facilities for nearly every variety 
of our electrical work. 


West Coast Branch Expands 


In 1923, in answer to demands from 
the West Coast for local service, elec- 
trical testing was begun in San Fran- 
cisco but on a relatively modest scale. 
On September 1, last, the West Coast 
office and electrical laboratory moved to 
new quarters at 500 Sansome Street 
where greatly expanded facilities and 
improved equipment will be utilized. K. 
W. Keene, formerly at the New York 
Laboratories, now is in charge there. 

At Lemont, IIl., thirty miles southwest 








ALVAH R. SMALL 


of Chicago, we operate an Explosion 
Station, so-called, with space and fa- 
cilities for tests with high explosives 
and of equipment operating or develop- 
ing dangerous pressures or liable to re- 
lease toxic or otherwise dangerous gases. 

At these points sixty engineers, trained 
and expert in our specialty, are wholly 
engaged in examination and testing of 
electrical products submitted for “ap- 
proval.” Half of the group have New 
York for headquarters. In many in- 
stances their work is expedited by ob- 
servations and investigations at factories 
by the seventy-five technical men on our 
direct payroll stationed at various pro- 
duction centers in charge of local fac- 
tory inspection work. 

For other divisions of the technical 
work, the staff includes sixty other 
trained experts, some with national rep- 
utations in their fields. 

An unique feature of the Laboratories’ 
services is the follow-up of listed mate- 
rials. I have elsewhere said that “any 
organization presuming to sponsor out- 
standing published advices relative to the 
products of another party must know 
that current output corresponds with the 
advices.” The label service of Under- 
writers’ Laboratories, Inc, is now oper- 
ated for ninety-seven categories of ap- 
pliances and materials. Of these, forty- 
six are electrical, of which thirty-eight, 
slightly more than one-third of the 
whole, are subject to the requirements 
of the National Electrical Code as to 
installation and use. 


Variety of Operations 


Some of the products, not electrical, 
for which the Underwriters’ label is a 
badge of merit from the joint viewpoint 
of the regulatory authority and the con- 
sumer will be mentioned to emphasize 
again that keeping down the fire loss 
is by no means exclusively an electri- 
cal job. 

To confine fire to the premises where- 
in it starts, labeled fire-doors of many 
types and patterns and labeled fire- 
window frames and sash with wired 
glass are used. 

Roofs are covered with labeled prod- 
ucts and assemblies that resist attack 
of wind-blown flaming brands and that 
do not flash from the heat of conflagra- 
tions. 

Safes of many makes, sizes and kinds 
protect their contents of records and 
securities when premises are gutted by 
fire. Some are also labeled in evidence 
of resistance to burglary. 

A variety of mechanisms that give 


or transmit alarm of fire or of water 
flow are recognized by fire protection 
engineers when “approved by the Un- 
derwriters.” 

Pipe for many miles of underground 
water systems for public or for private 
fire service is inspected and labcled at 
points of production. 


Fire Hose Labeled 


Twenty-eight firms of the United 
States and Canada annually supply up- 
wards of 400 miles of fire hose, mostly 
to municipalities which specify the “label 
of the Underwriters” as evidence of 
each length being tested and passed. 
Owners of industrial property and vari- 
ous divisions of the Federal government 
follow this purchasing policy. 

You take delivery of gasoline for your 
automobiles from filline-station pumps 
that display the Underwriters’ label. The 
underground tanks in which that gasoline 
was stored possibly bear like evidence 
of counter check of material and mctho | 
used in their manufacture. 

Nearly one-half million domestic oil 
burners and oil-burning stoves to be put 
to use this Winter bear the Underwrit- 
ers’ label as evidence of safeguards in 
design and assembly. 

Finally, and indicating briefly the wide 
range for the use and recognition of our 
services, labels are found on mechanical 
appliances with safeguards from personal 
injury hazards and upon various prod- 
ucts protecting premises from burglary, 
robbery and theft. 

The older form of follow-up on goods 
that are “approved by the Underwrit- 
ers” is the annual re-examination ser- 
vice applied to 455 classifications of 
clients’ products. 


Costs of Inspections 


Because the term “Approved by the 
‘nderwriters” applies in either case, it 
is in order to point out that the sys- 
tematic factory inspections on which the 
labels, or reports, are based involve ser- 
vice costs many times that of an annual 
re-examination. It is desirable, per- 
haps essential, that this cost differential 
shall not be a factor in a consumer’s 
selection. It is a moral obligation to 
avoid this cost where equivalent con- 
sumer benefit does not accrue, 

On these grounds we plan to continue 
the re-examination service for most of 
the 185 classifications of electrical equip- 
ment to which it now applies. 

Various NEMA members, and leaders 
in other industries, maintain laboratories 
operated by expert personnel with fa- 
cilities and technique in specialty fields 
far surpassing, perhaps, what your visit 
to Underwriters’ Laboratories, Inc., wi!l 
disclose. This may also be said regard- 
ing several establishments supported by 
taxes and of a number of professional 
laboratory enterprises. Nevertheless it 
appears that Underwriters’ Laboratories, 
Inc., is unique for several outstanding 
characteristics, such as, 

Because it is sponsored by capital 
stock insurance, its findings are con- 
tinually subject to ficld checks. If the 
findings are out of line an insurance 
company may pay. This concern of un- 
derwriters clicks with that of property 
owners. Both seek to avoid loss. 

No dividends have been or can be paid 
from the excess, if any, of receipts over 
disbursements. Such earnings, if not re- 
turned, must be applied to the objects 
listed in the corporate charter. From 
time to time amounts have been returned 
pro rata to subscribers to the label ser- 
vice in the industries where surpluses 
have accumulated. As of October 1, 
such refunds had reached the respectable 
grand total of $367,770. 





NURSES LEARN FIRE FICGHTIN™~ 


Nurses at Orange Memorial Hospital. 
Orange, N. J., are learning fire fighting 
from Captain Charles H. Roberts of the 
Orange Fire Prevention Bureau as a fea- 
ture of Fire Prevention Week. The New- 
ark Evening News published a picture of 
two nurses in rubber boots, coats and 
hats directing a stream of water from 
a hose, with Captain Roberts as instruc- 
tor. 


; a 
PREVENTING TANK FAILURgs 





National Board Bulletin Stresses In. 
portance of Maintenance of Support. 
ing Structures 

Emphasizing the importance of cate 
ful maintenance of steel tank Supportin 
structures, Bulletin No. 46, entitled "Th. 
vated Tank Failure,” has just been ». 
leased by the Committee on Fire py. 
vention and Engineering Standards of 


the National Board of Fire Unie, 
writers. 


It describes the recent failure of 3 
10,000-gallon wooden, gravity sprinkle 
tank, elevated twenty feet above th 
roof of a six-story building of brig 
joisted construction in Brooklyn, N, y 
which fell without warning and Crashei 
through the roof and the sixth, fifi) 
fourth and third floors of the building 
The tank collapsed as it fell and dumpe 
its water contents into the building, Ty, 
employes were slightly injured but fo. 
tunately no one was killed. 

The bulletin shows that the failure yp. 
sulted from corrosion of steel member 
of the tower legs, because it had bee 
impossible to paint these members 
properly. 

In conclusion, the bulletin states: 

“This failure shows the importance oj 
careful maintenance of steel tank-syp. 
porting structures. A detailed examin. 
tion of all such structures should \ 
made by the responsible party at leas 
once every two years. Frequent an 
thorough painting is necessary, espe. 
cially in industrial districts where a 
mospheric conditions may cause rapil 
deterioration of protective coatings, 

“This failure also indicates that str. 





tures made up of angles placed back t 
back with a half-inch or so space be 
tween are subject to severe corrosion 
with danger of collapse after a perio! 
of years unless they are given the ver 
best of maintenance. Other arrange. 
ments of steel shapes which provi 
similar surfaces which cannot be readil 
painted or inspected would present sim: 
lar dangers from corrosion.” 

Copies of Bulletin No. 46 may be ob 
tained at the offices of the Nation 
3oard, 85 John Street, New York City 


G. & R. and American Home 
Advance Watson and Leste 


As a further step in the unification d 
the operations of the Globe & Rutger 
Fire and the American Home Fire a 
recent meetings of the directors of eath 
company, J. D. Lester, vice-president of 
the Globe & Rutgers, was elected vict- 
president of the American Home aml 
W. F. Watson, vice-president of the 
American Home, was elected vice-pres- 
dent of the Globe & Rutgers. : 

Mr. Lester has been with the Globe & 
Rutgers for over twenty-five years at 
has held the office of vice-president sint 
1923. Mr. Watson has been a vice-pres- 
dent of the American Home since ' 
organization in 1928. 





HOME FLEET ADVANCES MYRICk 


S. E. Myrick, associate state agent for 
the Home Fleet in Florida, has beet 
advanced to the position of state agemt 
succeeding H. C. Rempsen, who has tt 
signed. Mr. Myrick is originally from 
Tennessee and is a graduate engine 
of the University of Tennessee, class 
1922. He entered the employ of the 
company July 1, 1925, as Florida spec 
ogent, and prior to that time was W" 
the South-Eastern Underwriters Asso 
ation. 





LOS ANGELES OFFICES MOVE ! 

Dixwell Davenport, vice-president = 
manager of the Pacific department, s 
announced the consolidation of the “ 
Angeles offices of the Bankers & Ship 
pers, Pacific Western Underwrites 
Pacific Fire and New Jersey pay 
Co. in new and larger quarters © 
of Trade Building, 111 West Seve 
Street. 
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Ceorge W. Kuchler Goes With Inland 
Marine Agency Monday; Over Twenty 
Years With Chubb & Son 
C. A. Siebold, president of Jones & 
Whitlock, Inc., of New York City, an- 
nounces the association of George W. 
Kuchler with the organization. The 
egency, oldest of its kind in the coun- 
try, having been established in 1840, is 





GEORGE W. 


KUCHLER 


manager of the inland marine depart- 
ment of the Globe & Rutgers Fire, the 
American Home Fire and the Insurance 
Co. of the State of Pennsylvania for the 
United States. In addition, it repre- 
sents several leading companies in its 
fire and casualty departments. 

Mr. Kuchler, who is well known to 
brokers of this city and to agents 
throughout the United States, has had 
extended experience in the inland marine 
field, having been connected with Chubb 
& Son for over twenty years, his time 
during the past eight years being de- 
voted entirely to the underwriting of in- 
land marine business. He will assume 
his new duties on November 15. 





WILLIAM T. ESLER DIES 

Funeral services were held Tuesday 
afternoon in New York City for Wil- 
liam T. Esler, 74 years of age, map clerk 
for the Central Fire Agency, who died 
Sunday night after a two months’ ill- 
ness. He is survived by his widow. More 
than fifty years ago Mr. Esler entered 
insurance with the Hanover Fire. Later 
he served with the W. S. Banta and 
then from 1906 until 1918 he was with 
Newman & MacBain. He joined the 
Central Fire Agency in 1918. 





GENERAL BROKERS TO MEET 

The regular monthly meeting of the 
General Brokers Association scheduled 
for the second Wednesday in November, 
postponed and will be held next 
Wednesday, November 17, at 8 p. m. 
at 60 John Street. Nominations will be 
made for the officers and the executive 
committee for the ensuing year. 
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N. Y. Code Bill Hearings 
To Be Resumed on Monday 


Hearings on the proposed New York 
insurance code bill will be resumed next 
Monday at 10 a. m. at the State Office 
Building, 80 Centre Street, according to 
an announcement by Assemblyman R. 
Foster Piper, chairman of the joint leg- 
islative committee. The hearing will be 
continued on Tuesday and Wednesday. 
It is expected that discussion will center 
around sections of the code dealing with 
agents and brokers. 





Hudson County Agents To 
Hold Open Meeting Nov. 23 


The Underwriters Association of Hud- 
son County will hold a special open 
meeting on Tuesday, November 23, at 
the Union Club in Hoboken, with mu- 
tual competition being the general topic 
for discussion. A newspaper advertis- 
ing campaign outlining the advantages 
of stock insurance and the services of 
the local agent is now being carried on 
by the board members as a body, a 
special fund having been raised by con- 
tributions from each member. 
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BRIDGE TOURNAMENT WINNERS 
* 
Results of Play at Third Meeting o 
New York Insurance Bridge League 
Held November 4 

The third pair tournament of the sea- 
son run by the New York Insurance 
Bridge League was held November 4, the 
first, second and third pair winners in 
sections 1, 2 and 3 being as follows: 

Section 1. First, James T. Browne 
and Henry Alcabes, New York Under- 
writers Insurance Co.; Second, G. 
Weaver and E. K. Lewis, Insurance 
Company of North America; third, J. J. 
Dunn and H. F. Ihnen, Chubb & Son. 

Section 2. First, Lloyd Burch, Marsh 
& McLennan, and W, A. Rattelman, Na- 
tional Union Fire; second, C. L. Beards- 
ley and D. A. Moore, America Fore; 
third, E. P. Smith and J. F. Kett, Nor- 
wich Union. 

Section 3. First, K. G. Ross, Na- 
tional Bureau, and J. W. Snyder, John 
A. Eckert & Co.; second, C. R. Mc- 
Namee and A. Kerner, National Surety 
Corp.; third, L. Peterson and C. A. 
Wilson, Home Insurance Co. 








Exchange Makes No Commitment on 
Commission Regulation Proposal 


By resolution the New York Fire In- 
surance Exchange acted Wednesday to 
“make no commitment or expression of 
opinion either in favor of or against the 
proposed legislation (in the New York 
code bill) for the regulation of commis- 
sions and brokerage unless and until 
such commitment or expression of opin- 
ion shall have been approved by at 
least 80% of the members of the Ex- 
change present and voting at any regu- 
larly called meeting of the Exchange.” 
In addition the same resolution directed 
all officers and committee members of 
the Exchange to refrain from making 
any such commitment or expression of 
opinion. The Exchange believes that be- 
cause of the diversity of interest of the 
companies constituting its membership, 
there being both association and non- 
association companies, no position on this 
proposal in the code bill for commission 
and brokerage regulation should be 
taken at this time. 

Penalty for payment of excess agency 
compensation by a company member, 
the Phoenix of London, to a Brooklyn 
agency, Hatton & Doyle, Inc., was re- 
ported in the amount of $4,354, and 
penalty against this Brooklyn agency for 
receiving excess agency compensation 
and violation of the premium payment 


rule was also reported in the amount of ° 


$2,237. 
Committee Heads 


Reorganization of committees was re- 
ported as follows: executive, N. S. 
Schroeder, chairman, and S. T. Perrin, 
vice-chairman; arbitration, S. T. Skir- 
row, chairman, and A. H. Witthohn, 
vice-chairman. G,. F. Neiley continues as 
a member of the arbitration committee. 

Wm. F. Dooley was elected a member 
of the executive committee succeeding 


H. E. Maxson, resigned. Mr. Dooley 
was also appointed a member of the 
Central Bureau committee to serve out 
the unexpired term of Mr. Maxson, re- 
signed. 

_ Rates and rules were adopted cover- 
ing contractor’s interest in improvements 
and alterations and furniture and fix- 
tures ; also extension of multiple loca- 
tion risk coverage to consequential dam- 
age in clothing manufacturing risks’ not 
owned or controlled by the insured. 

Agreement changes covering on the 
following subjects as circularized Novem- 
ber 3 were adopted: eligibility of execu- 
tive committee members to vote; esti- 
mates of amounts of insurance to be 
carried; appraisals, and_ uncollected 
earned premiums. 

The new sub-section of Section 17, 
having to do with appraisals and esti- 
mates of insurance to be carried, is as 
follows: 

The supplying or furnishing of appraisals of 
property to an agent or broker or to the owner 
or to his agent, or reimbursing an agent or 
broker or assured for the same, is prohibited. 

If any estimate of values (or insurance to be 
carried) is furnished the assured, agent or 
broker, such information must contain a written 
statement that “the estimate for determining the 
amount of insurance to be carried is only ap- 
proximate and as of this date, and cannot be 
considered as approximate at some future date, 
and is not binding on either the assured or 
the company as to the actual value of the 
property.” 

The new Section 19 to go on page 27 
of the agreement on uncollected earned 
premiums is as follows: 

All items of uncollected earned premium shall 
be filed with the Central Bureau in sworn reports 
within the time and as called for by the existing 
requirements of that bureau. 

Within thirty days from the date of payment 
of premiums subsequently obtained on items 
previously reported to the Central Bureau as 
uncollected, the report shall be made to the 
Central Bureau in writing of the collection of 
said items, 
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UNDERWRITERS ROYA 
SUN NORWICH UNIO? 


RHODE ISLAND NAMES KRASNER 





For Automobile Lines in Metropolj 
District; Has Had Fire Soe 
tion Since March 

The Rhode Island Fire announces the 
appointment of Louis D. Krasner, Inc 
123 William Street, New York City, a; 
its principal office-in the metropolitan 
district for automobile lines. The agency 
has represented the Rhode Island for fire 


LOUIS D. KRASNER 


lines since March of this year and this 


additional facility will round out the 
service it is equipped to give to New 
York brokers. The agency also repre- 
sents through the New York office the 
General Schuyler of Albany for fire and 
automobile in the metropolitan and sub- 
urban fields. Prominent in the Brook- 
lyn agency field since 1924 Mr. Krasner 
opened his office in Manhattan just about 
two years ago. At his Brooklyn office 
he represents the Western Assurance, 
New Brunswick, Sentinel, Globe & Rut- 
gers and Superior for Brooklyn fire; 
Western Assurance for inland marine; 
Globe & Rutgers for automobile, and 
New Brunswick and Globe & Rutgers 
for suburban. ; 
Prior to his establishment of his aget- 
cy in Brooklyn Mr. Krasner was for 4 
number of years with a New York City 
underwriting office. He has long been 
active in affairs of the Independent 
Brokers Association of Brooklyn an 
the Brooklyn Fire Agents Association. 


ELBRIDGE C. GALE WEDS 
Miss Margaret Luer St. John of Green- 
wich, Conn., was married recently {0 
Elbridge Cleghorn Gale of Boston in St 
Bede’s Chaptel, Rosemary Hall, Greet 
wich. Mr. Gale is a graduate of Har- 
vard College and the Harvard Graduate 
School of Business Administration. 1 
is treasurer of the insurance brokerag¢ 

firm of Mead & Gale, Inc., Boston. 


LECTURES AT CITY COLLEGE, 

Charles C. Dominge, well known in 
New York fire insurance circles, lec: 
tured at City College on Tuesday 2m 
Wednesday evenings on the subject © 
fire insurance rating. 
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@ New Guinea (just north of Australia 
and part of the one-time * Cannibal 
Islands” groups) is one of the really 
wild frontiers of the world which has 
been only partly explored. 


To penetrate further into this island 
territory the American Museum of 
Natural History recently sent out a 
scientific expedition, headed by Mr. 
Richard Archbold. Insurance on the 
plane pictured above, which was an 
important part of the expedition’s 
equipment, was arranged by Mr. Page 
Hufty of Washington, D. C., under a 


policy written in New York through 


the Aero Insurance Underwriters 
in the Royal-Liverpool Groups. The 
plane, while moored, was wrecked by 
a violent windstorm and the “Royal” 


paid a claim of $57,000. 


With their world-wide connections for 
the prompt and efficient handling of 
claims, Royal-Liverpool Companies 
can guarantee to representatives and 
insureds full consideration of usual or 
unusual risks, whether located at 
home or abroad. 

This is No. 3 of the series, “’Round the World 


with the Royal- Liverpool Groups.” No. 4 
finds the Groups insuring Nippon temples. 





( Photograph by courtesy of Mr. Richard 
Archbold and Times Wide World. 





ROYAL’ LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM 


AMERICAN & FOREIGN INSURANCE COMPANY . BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. e CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA 
THE, LIVERPOOL & LONDON & GLOBE INSURANCE CO, LTD. ®* THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. ¢ 
THE NEWARK FIRE INSURANCE COMPANY . FEDERAL UNION INSURANCE COMPANY . ROYAL INSURANCE COMPANY, LTD. 


STREET, NEW YORK, N. 


QUEEN INSURANCE COMPANY OF AMERICA 
STAR INSURANCE COMPANY OF AMERICA 








Page 30 





Noy ember 12, 1937 




















Traveling so many years on the rail- 
roads, naturally I got to know the crews 
quite well, so that one time at Water- 
town, N. Y., my watch being wrong, I 
got to the depot just as last express 
train to New York was pulling out. The 
friendly conductor stopped the train and 
let me on, much to the surprise of other 
passengers, who asked about it. They 
thought I was an officer of the railroad, 
I suppose, from what they saw and 
At another time at Lancaster a 
through was delayed there, but 
not taking on passengers. A friendly 
colored Pullman porter opened his “cage” 
and let me in, which was greatly appre- 
ciated, as I had been away four weeks 
and that was Saturday and there was no 
train until later. 


heard. 
train 


* 

Masaryk’s Father-in-Law My Boss 

Thomas Garrigue Masaryk, ex-presi- 
dent of the Czechoslovakian republic, 
who died recently, adopted for his mid- 
dle name the maiden name of his wife, 
Miss Garrigue, who was the daughter of 
Rudolph Garrigue, president of the Ger- 
mania until his death in the Fall of 
1891. He was my boss then. I had 
come with the Germania in 1891. 

This fact and the telling of it always 
seemed to make a hit with the Slavic 
agents in New York State and when 
I spoke of it gave me a topic of con- 
versation when trying to get an entree, 
for he was greatly beloved. It was simi- 
lar to the psychology of meeting the 
“man who shook the hand of Sullivan” 
or some other pugilistic champion with 
people interested in pugilism. The Gar- 
rigues were a notable family all the way 
through and it was like Masaryk to 
adopt her name into his as a compliment 
to his mate, who aided and helped him 
in his long struggle for the erection of 
a republic. 

+ * * 
“Open Sesame” Does the Trick 

Years ago, in the Mapes family of 
Brooklyn and New York, neighbors and 
friends of mine, the youngest, a kid of 
about seven was locked into a dark closet 
for naughtiness. He had been told the 
story of Ali Baba and the forty thieves 
a few days before and had remembered 
the “Open Sesame” episode, which tells 
of those magic words to open a treasure 
vault. So he thought he would test it 
out, and screamed “Open Sesame,” 
whereupon his parents had to laugh and 
let him out, so the words did work in 
his case. 

+ oa * 
A Binder on a Shirt Cuff 

I had the settlement of a loss on my 
hands years ago at Glens Falls, in which 
case the assured had met his agent on 
the street and had told him he was 
going out of town at about 11 p. m. and 


to bind him on a dwelling risk. This 
agent was always careful in such cases 
and having no stationery with him made 
a full binder on his cuff giving date, 


amount assured and company (National 
Liberty). The risk burned the following 
morning. The physical and moral haz- 
ard were all right, and the assured an 
old friend of the agent. Of course the 
verbal contract would have held in court, 
but it was a cause of satisfaction to be 


ALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 





able to attach the cuff to the proof of 
loss. Luckily the shirt had not been 
sent to the laundry. It was a perfectly 
good shirt and I made it all right with 
the agent when he gave me the cuff to 
attach to “Proof,” and to prove the 
binder existed. : 
In Defense of My Writings 


One of my valued friends and friendly 
critics recently criticized my use of the 
words “dark complected” in describing 
the descendant of an Onondaga Indian 
who acted as my chauffeur in a ride 
from Fulton to Oswego along the Os- 
wego River, scene of Cooper’s “Path- 
finder.” He said it should be dark-com- 
plexioned, and that “complected” was 
highly improper. While in the back of 
my head I still retained a sneaking idea 
that I had heard and seen it used, I 
admitted that he was right. But my 
mind would not let me rest and as I 
have an old unabridged Webster at 
home, which I was about to throw away, 
being in bad shape, I sent my friend the 
whole page on which “complected” was 


quoted as correct, and as a synonym of 
“complexioned,” with the notation that 
it was used in New England, Webster’s 
home, I believe. 

I hope he is 
“complected” for “complexioned” is Eng- 


now convinced that 
Note I say “English” and 
not “poor English” or “good English,” 
for many faddists maintain that one 
mustn’t say poor English or good Eng- 
lish, though in German, French and 
Spanish this set-up is proper. Moreover, 
all my writings are carefully scanned for 
errors by the very erudite associate edi- 
tor of The Eastern Underwriter, and he 
did not criticize “complected.” (Editor’s 
Note: Thank you, Mr. Hornbostel.) 

Another criticism aimed at me by some 
is the use of “my” agent, or “my” com- 
pany. It is suggested to use instead of 
“my company,” “the company I have the 
honor to represent,” which may be all 
right, and properly subservient and re- 
spectful, but, nevertheless somewhat 
pompous. In commercial lines salesmen 
speak of “my house” affectionately, just 
as the Frenchman says “mon general,” 
or “mon capitaine,” or “mon pere” when 
speaking of or addressing his general, 
his captain, his father, etc., with loyalty 
and respect. 

Besides I know of instances where it 
did not seem an honor to me to repre- 
sent a company. That “honor” business 
is somewhat too British. As to “my” 
agent, there are many comnanies which 
acknowledge the close relationship, busi- 
ness and personal, of the special agent 
and “his” agent, and only recently I re- 
ceived a formal letter telling me to in- 
struct “my” agents thus and so. The re- 
lationship of my agents (of the National 
Liberty) were so much “myish” that I 
drew about $200,000 in premiums from 
them when I left “my” previous affilia- 


lish, all right. 
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tion in 1922. The lawyer does not gy 
“the client I have the honor to repre. 
sent,” he says possessively “my lien’ 
This may not be entirelv analogous }y 
may bring out the point. 





TENNESSEE AGENTS MEET 





Keese Reelected President; Associatio, 
To Have a Manager; Memphis 
Gets 1938 Meeting 

Two motions featured the annual cop. 
vention of the Tennessee Association of 
Insurance Agents, which, with approx: 
mately 250 in attendance, was held ip 
Chattanooga last month. These mo 
tions were that®the Tennessee Associ. 
tion would officially protect the persona 
interests of the survivors of a deceased 
member, and that this work, performel 
by a named committee, would be equit 
able in every sense, but that the in. 
terests of the deceased would be th 
primary consideration; and that shortly 
through the new executive committee, : 
state manager will be appointed in Ten- 
nessce. The state does not have a state 
manager at this time. 

S. Keese, Jr., Chattanooga, wa 
reelected president, as were Leslie i 
Ross, Gallatin, executive secretary-treas- 
urer; and W. D. Pettigrew, Knoxville 
executive vice-president. Memphis wa 
named as convention city in 1938. 

Principal speakers included Herman 
Haas, past president of the Georgia As 
sociation; S, G. Ostott, manager, North 
Carolina Association, who spoke on 
“The Value of a Managerial Plan toa 
State Association”; James M. McCor 
mack, commissioner of insurance and 
banking for Tennessee; and Oscar Beil 
ing, Royal-Liverpool Groups, who used 
the subiect of “Office Management ant 
Routine”. 

Other speakers during the  two-daj 
session were Vice-President C. J. Fitz 
patrick of the United States Fidelity & 
Guaranty, whose technical address about 
“A Few Phases of Advertising and Sel 
ing”, found good reception; Russel 
Briscoe, Knoxville, and James E. Powell 
Provident Life & Accident, Chattanooga 

The new regional vice-presidents ar 
George Oldham, Johnson City;_N. 
Maney, Mufreesboro, and A. B. Patton, 
Jackson. The new executive committe, 
which will appoint the state manage, 
is composed of H. Phelps Smith, Nash- 
ville; Bethel Hunt, Memphis; Stanley 
Lachman, Chattanooga, and Victor Wil 
liams, Winchester. 





GOLDEN WEDDING ANNIVERSARY 

Mr. and Mrs. Thomas A. Douglas 0 
Millburn, N. J., recently marked their 
fiftieth wedding anniversary with a din- 
ner for forty-eight relatives and friends 
Mr. Douglas, who is 68 years old, is 
president of the Millburn insurance ane 
real estate firm of Thomas A. Douglas 
Inc., and vice-president of the First Na 
tional Bank of Millburn. He was bor 
in Newark, where he and Mrs. Douglas 
were married in 1887. They have live’ 
in Millburn since 1889. 


PA. FIELD CLUB TO MEET 
The Anthracite Field Club of Penn 
sylvania will meet Thursday evenings 
November 18, at the Hotel Casey 
Scranton. Captain Schrader of the 
Secret Service will be the prince 
speaker, telling some of his experience? 
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New Bulletin Issued 
On Lightning Losses 
pEALS ALSO WITH PROTECTION 


: Board Stresses Importance of 
re at Inspections of Lightning 
Rod Factories 





» tintng is one of the greatest causes 
a es according to Bulletin No. 
45 just issued by the committee on fire 
vevention and engineering standards of 
os National Board of Fire Underwrit- 
ers, “Each year lightning destroys ap- 
proximately $20,000,000 worth of farm 
property, takes the lives of 500 people 
and injures many others,” says the bul- 
fetin, “and it is also destructive to other 
high or isolated structures, particularly 
snoke stacks, steeples, trees and tall 
iuildings, whether located in the coun- 
try or in cities.” ay 
The bulletin continues by describing 
the action of lightning, how to protect 
against it and how to dissipate the tre- 
mendous power which destroys and dam- 
ages any object which resists or ob- 
structs it. Further reference is made to 
proper materials and methods of instal- 
lation. The point is developed that 
lightning rods which are improperly in- 
stalled, as was the case with many old 
installations, do not provide protection, 
and in fact some of these actually in- 
crease the danger of damage from light- 


ning. 

Describing the master label service of 
Underwriters’ Laboratories, Inc., the bul- 
letin stresses the importance of the fre- 
quent inspections of lightning rod fac- 
tories and the detailed reports required 
of agents or dealers of these companies 
on each installation of labeled material. 
In addition, property owners and manu- 
facturers must countersign the reports. 

As a further precaution field inspec- 
tors of Underwriters’ Laboratories, Inc., 
countercheck approximately 30% of the 
installations made. This master label 
service has operated successfully for 





938, 
Herman 
orgia As- 
er, North 
poke on 
Plan toa 
_ McCor- 
ance and 
scar Beil- 
vho used 
nent and 


two-day 
J. Fitz 
idelity & 
»ss about 
and Sell- 

Russell 
. Powell 
ttanooga 
ents are 
- N.C 
Patton, 
mmitteé, 
nanaget, 
h, Nash- 
Stanley 
tor Wil- 


RSARY 
uglas of 
od their 
a din- 
friends 
old, is 
nce and 
Douglas 
irst Nat 
as bora 
Douglas 
ve lived 








fourteen years and during that period 
master labels have been attached to over 
75,000 buildings scattered from Montana 
to Nova Scotia. Field inspectors have 
reviewed over 25,000 of these installa- 
tions and this work has involved their 
traveling by automobile approximately 
500,000 miles. 

Although this bulletin deals with a 
technical subject, it makes interesting 
reading for anyone. Copies may be ob- 
tained from the National Board of Fire 
Underwriters at 85 John Street, New 
York City. 


Missouri Rate Hearing 
Postponed Until Nov. 23 


The Missouri Supreme Court has con- 
tinued to November 23 the hearing of 
arguments in the state case involving the 
16-2/3% increase in fire insurance rates 
put into effect by seventy-four compa- 
mes on June 1, 1930. The case had been 
continued from October 15 to November 
2 because of injuries sustained by Former 
Attorney General John T. Barker, of 
counsel for the Insurance Department, in 
an automobile accident, while the new 
Postponement from November 2 to No- 
vember 23 was occasioned by injuries to 
Judge James M. Douglas in an automo- 
bile accident a short time ago. 

When the case finally comes up before 
the high court counsel for the Insurance 
partment will withdraw the compro- 
mis€ agreement of May, 1935, in accord- 
ance with the orders of Governor Llovd 
. Stark as issued to Former Superin- 
tendent of Insurance R. Emmett O’Mal- 
7 on October 9. O’Malley was re- 
~~ as Superintendent of Insurance 
shall wee A. S. Robertson of Mar- 
or r 9., on October 19 when O’Malley 
with, to sign a stipulation for the 
ad wg of the compromise until he 
hilt _ advised of his legal responsi- 
pg od such action by Floyd C. Ja- 
n S also of counsel for the Insurance 
cpartment 











. ONSTANTLY endeavoring to 
provide our policyholders with up-to- 
date protection and security for the 
requirements of to-day. 


FIRE—TORNADO—INLAND MARINE 
AUTOMOBILE—FIRE, THEFT, COLLISION 











MERCHANTS 


INSURANCE COMPANY 
OF PROVIDENCE 


INCORPORATED 1851 


CAPITAL $1,000,000 


BYRON S. WATSON 


PRESIDENT 























an EXPERIENCED 
CASHIER 2 oe 


IN POSITION JUST TERMINATED 


WANTS CONNECTION 


HONEST—CAPABLE—INDUSTRIOUS 
AGE 33 YEARS 


Can Furnish Bond 


and Satisfactory References 


Address 


BOX NO. 1308, THE EASTERN UNDERWRITER, 
94 Fulton St., New York 








Mutual Loss Managers 
In Annual Conference 


INLAND MARINE ADJUSTMENTS 





Persson of Toplis & Harding Says Fire 
Adjuster Should Not Be Worried 


Over Marine Losses 





Current adjustment problems in fire 
and allied lines proved the outstand- 
ing topic of discussion at the annual 
Loss Managers Conference of the fire 
insurance companies comprising the 
American Mutual Alliance, which closed 
a two-day session at Cleveland on Wed- 
nesday. More than fifty loss executives 
were present at the meeting. 

The keynote of the conference was 
struck in the opening address of L. G. 
Purmort, secretary of the Central Man- 
ufacturers Mutual, Van Wert, O., who 
was recently elected president of the 
Federation of Mutual Fire Insurance 
Companies. He stressed the need for 
increased cooperation between companies 
and adjusters in the matter of loss ad- 
justment. He discussed likewise the ad- 
vantages of the standard automobile pol- 
icy now used by most of the large mu- 
tual companies, and presented a brief 
analysis of the loss payment records of 
the mutual companies in periods of de- 
pression, conflagration and catastrophe. 

Two Interesting Talks 

Among the interesting addresses were 
those of A. T. Persson, Chicago man- 
ager of the adjustment firm of Toplis 
& Harding, Inc., upon inland marine ad- 
justment, and Dr. R. C. Steinmetz, chief 
investigator for the Mutual Fire Pre- 
vention Bureau, Chicago, upon the inves- 
tigation of incendiary fires. 

“No good fire adjuster,” Persson stated, 
“should feel at all concerned over hav- 
ing to adjust inland marine losses, even 
though many of them feel that this re- 
quires intensive special training. Save 
for the fact that evidence of loss is 
sometimes more difficult to find than in 
the case of fire, inland marine adjust- 
ments do not present the difficulties that 
fire losses do. The difficulties in handling 
inland marine, in my opinion, fall upon 
the underwriter rather than upon the 
adjuster.” 

He held that increased regulation is 
gradually improving the highway cargo 
situation, and with hijacking being cut 
by stricter enforcement, and poor cquip- 
ment gradually being retired, continued 
improvement in the line as an insurance 
risk is to be looked for. 

Dr. Steinmetz discussed the part of 
the adjuster in the investigation of sus- 
nicious fires, and stressed the necessity 
for promptness in a careful survey of 
the several points which furnish the 
standard clues as to whether a loss is 
to be investigated further. He pointed 
cut that it is not always enough to de- 
termine that the assured did not profit 
by collecting the insurance on his fire, 
for the problem of the pyromaniac who 
burns the property of others without 
financial incentive is a growing one, and 
one which the insurance companies must 
attempt to combat just as they have 
fought the arsonist who tries to “sell his 
property to the insurance companies.” 





ILLINOIS AGENTS’ MEETING 

The thirty-eighth annual convention oi 
the Illinois Association of Insurance 
Agents is to be held November 17 and 
18 at the Faust Hotel at Rockford. The 
program of speakers will include F. S 
Dauwalter, managing director, Business 
Development Office, and Laurence F 
Falls, vice-president, American of New 
ark. Principal speaker at the banquet to 
be held on the opening night will be 
Ernest Palmer, director of Insurance in 
Illinois. Other speakers will include 


Walter H. Bennett, reneral counsel, Na- 
tional Association of Insurance Agents, 
and Edward M. Allen, New York, vice- 
president. National Surety Corp. Presi 
dent W. Herbert Stewart of Chicago will 
preside at the meeting. 
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U.S Supreme Court Decision on 
Mortgagee’s Cancellation Rights 


One Kennedy had a first mortgage and 
a bank a second mortgage on old brew- 
ery property in Pennsylvania owned by 
a distilling company. The bank procured 
from Aetna, Springfield Fire & Marine 
and Liverpool & London & Globe fire 
policies covering the building. Each 
policy stated the building was under 
foreclosure by the bank, which paid the 
premiums. Loss was to be adjusted with 
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the bank and paid to it and Kennedy, 
mortgagee, as interest may appear. Pro- 
vision was made for cancelation on re- 
quest of the insured and by the compa- 
nies on five days’ notice. 

After the bid at sheriff’s sale in the 
foreclosure proceedings, the bank aban- 
doned its interest in the property as 
worthless, notified Kennedy that it in- 
tended to cancel the policies and sug- 


Jy aul l, 


CO-OPERATION 


gested that he buy them. He declined to that time. 


do so or to pay the bank any part of the 
premiums and expressed intention not to 
advance any money in respect of the 
insured building. The bank surrendered 
the policies for cancelation ; the insurance 
companies paid it the unearned premiums. 
Later and within the period for which 
the companies had insured it, the build- 
ing burned. Bogash acquired Kennedy’s 
interest and to recover on the policies, 
brought suits in the Pennsylvania Federal 
District Court. There arose questions 
whether Kennedy consented to or acqui- 
esced in the surrender and cancelation 
of the policies and whether they were 
in force when the Joss ‘occurred or had 
been surrendered and canceled before 


_— record—conservative management and unques- 
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The loss was agreed to be 





$11,000. ; 

_Both_ parties asked for directed ve. 
dicts. Plaintiff also requested the 
to instruct the jury in respect of Por 
to Kennedy of cancelation and Sie 
der of the policies, consent by him the 
they be canceled and to direct verde 
for the agreed amount. The trial “— 
refused these requests and submitted th 
cases to the jury, which found for te 
insurance companies, Judgments i 
entered for them. Plaintiff appealed 
The Circuit Court of Appeals, Third ¢; 
cuit, 87 F. (2d) 684 held the evider 
was not sufficient to sustain verdicts in 
the companies and remanded the cages j 
the District Court with directions to giy 
plaintiff judgments for the sored 
amount. The insurance companies 
brought the cases to the Supreme Coy, 
of the United States on writs of ‘¢. 
tiorari. The ultimate question for & 
cision was whether the evidence yx 
sufficient to sustain a finding that Ken. 
nedy consented to the cancelation ¢ 
the policies. 

The Supreme Court, May 17, 1937 jn 
an opinion by Mr. Justice Butler, afte 
stating the facts of the cases substay. 
tially as above, said: “Was the evidence 
sufficient to sustain a finding that as t 
Kennedy’s interest, the insurance ter. 
minated before the fire? As the perio 
for which the policies were written ha 
not expired when the loss occurred, ¢. 
fendants had the burden to show tha 
the insurance was not in force at tha 
time. Kennedy was not merely a desig. 
nated beneficiary to whom loss was pay. 
able, as specified, insurance obtained by 
the bank. 7 

The mortgagee clause created a con- 
tract of insurance between him and the 
company and effected separate insurance 
upon his interest. Defendants do not 
claim that they gave Kennedy any no 
tice of intention to cancel his insurance, 
or that the policies had been surrendere 
to the bank in accordance with thei 
terms or otherwise. 

‘“* * * There is no evidence that be 
fore the fire Kennedy had been notifie 
by the bank or by the defendants, « 
knew that the bank had surrendered th 
policies or received return premiums o 
that defendants attempted to cancel his 
insurance. The evidence is not enough 
to support a finding that he intended 
the building to become or remain m- 
insured or authorized the bank to a 
for him in respect of his insurance, o 
that he consented to, acquiesced in « 
ratified the surrender or cancelation 0 
the policies. Defendants do not claim 
that they canceled Kennedy’s insurane 
by giving him notice in accordance with 
the policies. The Circuit Court of Ap 
peals rightly reversed the judgments ¢ 
the District Court but erroneously é 
rected judgments for plaintiff. 

“The judgments of the Circuit Cout 
of Appeals are accordingly modified }j 
eliminating the directions to enter judg 
ments for plaintiff and by substituting 
orders for new trials.” 

It was also held that the parties di 
not waive their right to jury trial 
requests for directed verdicts. 


HUNT HITS PHILA. FIRE RATES 


Insurance Commissioner Owen B. Hu 
of Pennsylvania has joined Mayor $ 
Davis Wilson of Philadelphia in the figi 
for lower fire insurance rates for Phil: 
delphia. The mayor several weeks # 
charged that rates in the Quaker Gn 
are 30 to 40% higher than they show 
be and that fire insurance “is a racket 
In a letter to Mayor Wilson the Cor 
missioner said he had “long been of th 
opinion that fire insurance rates in Phils 
delphia are generally too high.” 














DARCAN & CO. AT BOGOTA 
Dargan & Co., Inc., adjusters, 
headquarters in New York City, hav 
opened an office in Bogota, Colombé 
with James O. Malley in charge. /t* 
said to be the first United States ofit 
extending adjusting facilities to unde 
writers in South America. Mr, Malls 
has lived in Latin America for 
years and was formerly station 
Maracaibo, Venezuela. He also 
for a time at the New York office. 
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New England Insurance Exchange 
Announces Many Changes in Rules 


Several important and numerous minor 
changes in the manual of rules were pro- 
mulgated by the New England Insurance 
Exchange recently. Under Rule 3A on 
additional hazards supplemental contract 
No. 4 the rule has been changed making 
provision for the use of a special supple- 
mental contract on_ policies covering 
utility and public service properties. 

There are two added sections, No. 12 
providing an endorsement required on 
the supplemental contract when used in 
connection with policy covering use and 
occupancy, rents, leasehold interest, or 
commission and profits insurance, and 
No. 13, which provides a vandalism and 
malicious mischief endorsement for use 
in Maine, Vermont, Rhode Island and 
Connecticut, but in Massachusetts only 
under permit of the Insurance Commis- 
sioner. 

There is a new rule (25A) which pro- 
vides a new type of insurance contract 
to cover extra expense incurred during 
the period of interruption particularly 
adapted to risks which must of necessity 
carry on and which can carry on without 
any appreciable reduction in gross in- 
come, Extra expense insurance formerly 
was promulgated under the heading of 
use and occupancy. 


U. & O. Rules 


The rules on use and occupancy have been 
completely revised, new forms have been pro- 
vided and rates for reduced rate contribution 
forms reduced. The following is quoted: 

“Per diem forms have been dropped in the 
belief that the weekly form eliminates all ques- 
tions regarding whether the business operates 
five, six or seven days a week and at the same 
time gives the insured better protection in that 
it takes care of the normal fluctuation in the 
amount of business during the days of the 
week, 

“The rates provided for manufacturing risks 
in Section 13 of the rules are intended to ap- 
ply when the situation in regard to the replace- 
ment of raw stock is normal. If raw stock is 
obtained only during certain seasons of the year 
or for any other reason is not obtainable in 
the open market, the use and occupancy rate 
is to be increased 30 per cent. 

“The rules herewith provide use and occu- 
pancy rates applying to single fire divisions both 
for manufacturing and non-manufacturing risks. 
Average rates will be promulgated on applica- 
tion. 

“In Paragraph 5 of the revised rule note that 
if the time required to restore the property is 
estimated to be more than one year, the amount 
of use and occupancy insurance should be pro- 
portionately increased and the form modified as 
illustrated below: 


New U. & O. Sections 


“The following paragraphs have been set up 
on the assumption that the estimated time re- 
quired to restore is eighteen months: 

“1, When the reduced rate contribution use 
and occupancy form is used, Paragraph (a) in 
the reduced rate contribution clause should be 
changed to read as follows: 

“(a) Under Item I, 80 per cent of the sum 
of the net profits and of the amount of all 
charges and other expenses of any nature 
whether continuing or not (except the expense 
of the insured’s entire ordinary pay roll and 
the expense of heat, light and power) that 


Sterling Offices Makes 


Willemson Vice-President 
Paul R. Willemson, for several years 
secretary of Sterling Offices, Ltd., rein- 
surance intermediaries, has been ad- 
vanced to vice-president. To fill the 
vacancy caused by the promotion George 
V . Ingrey has been appointed secretary. 
He has been with Sterling Offices, Ltd., 
for several months and prior to that was 
ta Seven years with the United States 
aged of the General Fire of Paris. 
~ Willemson started in insurance with 
ae London Guarantee & Accident in 
openhagen and in 1926 was transferred 
to the United States branch of the same 


company. He joined Sterling Offices, 
Ltd., in 1929, 








N. J. ASS'N HAS 677 MEMBERS 
The New Jersey Association of Un- 
derwriters now has 677 members, a new 
tecord high, being five above the old 
mark of 672 established in 1928 when 


Harry L. Godshall ic Ci 
President shall, Atlantic City, was 


would have been earned (had no fire occurred) 
during the eighteen months immediately follow- 
ing loss or damage by fire. 

“2. When a weekly form for risks in steady 
operation is used, the weekly limit of liability 
shall be changed to 1-75 and 1-78 respectively. 

“3. When the weekly form for risks having 
seasonal operations or fluctuating earnings is 


desired, the following is recommended: Delete 
the pro rata clause and see that the amount of 
the policy is not less than the liability for the 
eighteen months’ period producing the largest 
amount when A on the weekly limits in the 
total suspension clause. 

“Pro rata cancellation or rebate of existing 
policies permitted.” 

“Note: New use and occupancy forms are 
numbered 771-776, inclusive, see Page 90. Use 
and occupancy forms Nos. 704, 705, 732, 733, 
745, 746, 747 and 748 are obsolete.” 

Revisions that have been effected with refer- 
ence to alterations and repairs permit for use 
and occupancy; the civil authority clause, under 
which liability is assumed for loss caused by 
“Acts of Destruction” to prevent spread of a 


conflagration; regarding Rule 22A on errors and 
omissions; Rule 21, electrical apparatus and 
lightning clause; Rule 25, exclusions-hazards, 

Also on Rule 25B, waiver of fallen building 
clause; Rule 25, fire alarm clause; Rule 31A on 
single state reporting form A; Rule 33B, single 
state reporting form B; Rule 35, inherent ex- 
plosion clause; Rule 43, on motion picture pro- 
jyector rooms or booths; Rule 59A, smoke Fm 
age supplemental contract; Rule 61, specific in- 
surance under section captioned ‘Dwellings’; 
Rule 65, Term Insurance, which has extended 
the term privilege to furniture, fixtures, ma- 
chinery and equipment, improvements and bet- 
terments (not stock) when in any building 
eligible for term insurance, and Rule 72 the 
value clause 








ment usually faces an insurmountable handicap. 


No fault of the fire department—the out- 


come was decided before they were summoned 


as 


Just another proof of the fireman’s 
axiom that “the first five minutes at a fire are worth the next five hours!’’ Catch a 
fire when it starts, and the chances are it will be extinguished with trivial damage. 
But when discovery is belated ... when the alarm is delayed ... the fire depart- 


That is why any modern fire protection system, to be effective, must provide for 
prompt discovery and alarm no matter where in the building or at what hour of 
the day or night fire may break out. And the only truly effective way to assure this 
is through a system which detects and reports fire automatically. 

A.D.T. provides two such systems: Aero Automatic Fire Alarm, which automatically 
detects fire when it starts and automatically summons the fire department; Sprinkler 
Supervisory and Waterflow Alarm Service, which makes the sprinkler function also 
as an automatic fire alarm, automatically summoning the fire department the instant 
a sprinkler head opens or a serious leak occurs (as well as maintaining a constant 
automatic watch over all vital parts of the system to assure its operating efficiency). 
Booklets describing these systems will be sent on request. 


A.D.T. AUTOMATIC FIRE PROTECTION SERVICES 





Controlled Companies of AMERICAN DISTRICT TELEGRAPH CO., 155 Sixth Avenue, New York, N. Y. 


Central Station Offices in all principal cities. 


A NATION-WIDE PROTECTION SERVICE 


AGAINST FIRE, BURGLARY AND HOLDUP 











A — TE EASTERN 
Page 34 F N ~<a, UNDERWRITER (zee TF Sree y November 12, 1937 Novemb« 

















— = ———— = 











. ' a 
H. G. Treiss Elected New Jersey Agents Plan 
. ’ 
Am. Legion Commander Producers’ Insurance Cours 
comeied The educational committee of the Ney 
HEADS INSURANCE POST NO. 1081 Jersey Association of Underwriters is 
_ ar ye an — course for agents 
Has Had 34 Years Experience in Fire and others desiring to take it and de. 
Insurance; Formal Induction of New tails will be announced Shortly. The 
Officers to Come in December members of the state association's com. J 
— : mittee are H. Donald Holmes, Summit 4 
Herman G. Treiss, special agent of chairman; Charles E. Meek, Jr, Pater. \ 


son; Edward M. Schmults, Ridgewood. 
Herbert A. Faunce, Atlantic City, anj 
William F. O’Brien, Passaic.’ Mr 


the Great American in Greater New 
York,’ was elected commander of In- 
surance Post No. 1081 of the American 
Legion at its annual meeting held Tues- 





MAINTAINING 


the traditions of more 





than a century of faithful 
and reliable service to agents 
and policyholders in every 


part of the world. 





H. DONALD HOLMES 





HERMAN G. TREISS Holmes is chairman of the state asso- 
ciation’s executive committee and Mr. 
day, November 9, at the “Maybelle” Meek is president of the association, 





Restaurant, 100 Pearl Street, New York. 


There was an excellent attendance at NORWICH UNION \ ‘ 
the meeting. Mr. Treiss and his fellow i. K. W ithers 


officers were unanimously elected after FIRE INSURANCE SOCIETY, LTD. (Continued from Page 20) 

the reading of various reports. Formal ance circles in the northern end of the 
installation of the new officers comes at HART DARLINGTON, Manager state, Commissioner Withers will bring 
the ng, maned meets eo poe to his new connection a background of 
County Commander J. J. Burkard an more than twenty years of practical 
his staff will be on hand to conduct the banking and executive experience, © 
ceremony. The new officers in addition cluding his present term as poe 


to Commander Treiss are as follows: damn 
First vice-commander, Joseph Keyn- EAGLE Lie COMPAN ¥ Sila teak: cnccey tienen in ee 


olds Loomis; second vice-commander Pp Fe : > 
ve ar? ay . te a., with the County Savings Bank, a 
Edward 1. Glatzmeyer; third vice- of New York commercial and savings institution close- 
commander, Edward W. Schwarz, adju- ly allied’ with the Scranton Tet Gee 
tant, Fred J. Hacey; finance officer Incorporated 1806 Jay Pe Bene : 
Charl A. Lohmuiler; é ; pany, from which position he resigned 
—s : a Se HART DARLINGTON, President at the outbreak of the World War to 
arms, Bruce Brighton, Donald Pollock ; become an ension in the Navy. Pelee 
— —. a J. page 4 judge The Oldest New York Insurance Company ing his war experience, Commissioner 
= apg wags - Field; ee Withers came to New Jersey as an as- 
Wallace Clapp; delegates, William R. sistant to former Governor Edward C. 
Ehrmanntraut, George J. Foley, Charles Stokes, then president of the Mechanics 


Johnson, Jr., George Neff; alternates, 


, ic # : thi , ate d 
Slagel Halsted, George Horn, J. J. Far- NORWICH UNION ag a a ae hoor 
rell, William Ledley; chaplain, Rev. came trust officer, and in charge of 


Carl Podin, INDEMNITY COMPANY public relations, 
Enjoy “Captain Von Glahn” , Commissioner Withers is a graduate 
HART DARLINGTON, President of the American Institute of Banking, 


The featured talk was by “Captain 
Herman Ludwig Von Glahn” who was 
introduced by Gus Lamm as “formerly of 


and organized and became the first 
president of Trenton chapter, as well as 
assistant in the organization of several 





the German Imperial Secret Service.” oe I ° 

The Captain held the crowd fascinated bated —, — ote aan, 
for an hour with his war experiences + dale Oe enhers Associiiak and 
but when he had finished Mr. Lamm . Prepac Rin pe Mi se as treasurer, vice- 
broke the news that he was really Lieu- 45 Maiden Lane, New York president, and president of the New 


tenant-Colonel William H. Wahle of the 


American Military Intelligence during : : i i on, Com- 
the war and now of the U. S. Army During his residence in Trenton, Lom 


. . . ° issi i as presi- 
retired. Having spent some little time missioner Withers has served Pp 


in Germ: ° dent of the local Kiwanis Club, and 
in Germany he had a ready fund of In NORWICH UNION there is strength has been active in affairs of the Amet 
background information. His imperson- can Legion, Chamber of Commerce, 
ation was a complete surprise. ed Red Cross, Boy Scouts af 

Retiring Commander W. R. Ehrmann- various local charities. He is a Mason, 
traut, New York Casualty, gave a bird’s- vn ‘bl of the Mystic Shrine, and 4 
eye view of the Post’s 1937 activities, : ak 4 sf A Cart ret and Country 
high spot of which was the ball in con- roe ogg gan 


. town 
nection with the national convention of ee fee, ee Ot 
the Legion in September. Under the on aie corte 
able chairmanship of J. R. Loomis of 
the Travelers it was a financial success. AGENT’S LICENSE REVOER 
He was given a standing vote of thanks. Superintendent of Insurance Louls ‘el 
The Post has continued its interest in Pink has revoked the license of Danie 


worthy charitable projects; has done ex- Trenton Cornell, 15 Beach Street, Sta- 
(Continued on Page 40) pleton, 


Jersey Bankers Association. 
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N Advertising or Sales Promotion Depart- 
ment of an insurance company which 


needs aman. Aman particularly well ground- 


ed in the fundamentals of producing advertis- 


ing—brochures and folders. 

This man has genuine creative ability, and has 
served admirably in situations requiring initia- 
tive and a capacity for industry. He can do 
three things and do them well—Art... Copy --- 


and Production. 


Fifteen years’ practical e 
ing sales compelling literature, from visual to 


publication. have given this man 4 background 
which may prove interesting to you. 

Location and remuneration are less important 
to this individual than the opportunity to 
progress commensurate with his ability- 

g for a man with such a back- 

e an interview. 


xperience in produc- 


It you are lookin 
ground, he will appreciat 


Box 1310 
, 94 FULTON STREET, 


New 


I have interviewed this man and 
will gladly express my opinion © 
his qualifications in terms of your 


requirements. 
W. L. Hadley- 
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British Grant Rate Concessions to 


Japanese on 


The Institute of London Underwriters 
has announced that the Joint War Risk 
Rating Committee of marine underwrit- 
ers has decided to substitute the words 
“held covered” for the rates of further 
additional premium quoted in paragraph 
“C” of the schedule of rates to cover 
war risks on merchandise in vessels pro- 
ceeding to, from, or calling at Japan, 
including Dairen, Formosa, Korea and 
Manchukuo. 

Hitherto additional rates of 2s6d per 
£100 have been quoted for voyages to 
or from Dairen and Manchukuo, and 
also to or from all Japanese ports, in- 
cluding Korea and Formosa, in respect 
of transport of merchandise from ware- 
house to warehouse or for the voyage 
and for fifteen days after discharge from 
the ocean vessel, whichever event oc- 
curred first, and ls per £100 only when 
no risk was assumed after discharge 
from the ocean steamer or until on board 
this vessel. These rates were extremely 


Auto Rate Manuals Not To 


Use F.O.B. List Prices 


Member companies of the National 
Automobile Underwriters Association 
have been notified that the “f.o.b. list 
price,” which has been used hitherto for 
rating private passenger cars for fire, 
theft and collision coverage, is not avail- 
able for 1938 models because of the 
changes made by the automobile indus- 
try in pricing automobiles. The N.A.U.A. 
has issued grouping and rating prices 
of new models of several makes of auto- 
mobiles, these prices being a uniform 
percentage of the delivered price at point 
of manufacture. The association cau- 
tions its members not to confuse them 
with prices used in advertising or quoted 
by dealers. The association in fixing 
rates does not determine either the mini- 
mum Or maximum amount of coverage 
which may be granted by an insurer 
on any car. That is up to the individual 
underwriter. 

For 1937 models and those of prior 
years the f.o.b. list prices as shown in 
the list price section of the association’s 
manuals will continue to govern. For 
193% models the insurance grouping and 
rating prices are to be used in the same 
manner as the old list prices where ref- 
erence is made in the association’s man- 
val or rules to “f.o.b. list price.” 





HARTFORD MARINE COURSE 


The inland marine course of the Hart- 
ford Insurance Institute opened re- 
cently with an enrollment of over 100 
students from the various fire com- 
panies of Hartford. The second lecture 
was given November 4 from five to 
six o'clock by George A. Robinson of 
the Hartford Fire, who spoke on jewelry, 
fur and personal effects floaters. The 
enrollment by companies to date is as 
follows: Phoenix, 22 students; Automo- 
bile, 21; Travelers, 18; Hartford Fire, 
14; National Fire, 12; Aetna Fire, 9, and 
miscellaneous 7. 





WINNERS OF KURTH PRIZES 

Winners of the Wilfred Kurth prizes, 
donated by the Home of New York to 
students in the inland marine course of 
the Insurance Society of New York, were 
announced recently, First prize of $25 
went to Robert Mulholland, Marine Of- 
fice of America; second prize of $15 to 
John Ulreich, Commercial Union, and 
third prize of $10 to Miss Anita M. Eg- 
gers of W. J. McKenna & Co. 





McCOMB BACK IN NEW YORK 

Samuel D. McComb, manager of the 
Marine Office of America, returned to 
New York recently from a_ seven 
weeks’ business trip in Europe. 


War Risk Covers 


those quoted for 
from China coast 


low compared with 
merchandise to.and 
ports. 

The effect of substituting the phrase 
“held covered” for these rates in the 
schedule is to leave the question of rat- 
ing the merchandise to the discretion 
of individual underwriters. Neverthe- 
less, the basic rates of the war risk 
schedule still apply to these risks, and 
it is only in respect of the further addi- 
tional premiums charged over and above 
the basic rates that a free hand has been 
given to underwriters. 

This announcement would appear to 
suggest that a settlement has been 
reached in the negotiations between Brit- 
ish and Japanese underwriters over the 
question of the rating of war risks on 
Japanese voyages. Recently the Asso- 
ciation of Japanese Marine Insurance 
Companies threatened cancellation of re- 
insurance treaties with London, but post- 
poned action pending completion of ne- 
gotiations in London. 


Five Candidates Nominated 
For Lloyd’s Committee 


Five nominations have been made for 
election to’ the Committee of Lloyd’s to 
fill the vacancies which will be created 
at the end of the year by the retirement, 
in rotation, of Montague Evans, Philip 
D’Ambrumenil and H. G, Chester. Mr. 
Chester is at present deputy chairman 
of Lloyd’s 

This number of nominations promises 
an interesting contest, for in recent 
years it has frequently occurred that 
the nominations have only balanced re- 
tirements, or, at most, that four have 
been nominated for the three vacancies. 

The nominees offering for the coming 
election are Neville Dixey, Kenneth G. 
Poland, A. J. Hullett, G. H. Valentine 
and T. Lawrence Forbes. Mr. Dixey 
has twice been chairman of Lloyd’s, each 
time following a year as deputy chair- 
man. Mr. Poland was elected to the 
committee for the first time five years 
ago and now seeks re-election after the 
statutory year out of office. Mr. Valen- 
tine has also served on the committee 
previously, but A. J. Hullett and T. Law- 
rence Forbes are seeking election for the 
first time, 








FARM PROTECTION MEETINGS 


The committee on farm fire protection 
of the National Fire Protection As- 
sociation will meet at the Hotel Stevens 
in Chicago on December 1 under the 
chairmanship of Dr. David J. Price. The 
meeting will consider the N. F. P. A. 
standard for rural fire apparatus, model 
legislation for the establishment of rural 
fire departments and other matters deal- 
ing with rural fire protection. On No- 
vember 3) the N. F. P. A. Fire Mar- 
shals Section will hold an informal con- 
ference of the middle western fire mar- 
shals in Chicago and on December 2 
there will be a meeting of the agricul- 
tural committee of the Fire Waste Coun- 
cil, of the United States Chamber of 
Commerce, which cooperates in pub- 
licising the technical findings of the 
N. F. P. A. committee. 





SPONSORING FIRE PREVENTION 


The John Hancock Mutual is taking a 
lively interest in fire prevention as part 
of its recognition of the relation of the 
danger to life, and life insurance, Clif- 
ton Follansbee, editor of the company’s 
house organ, The Signature, devoted 
the cover of the October issue to a fire 
fighting picture dedicated to the nation’s 
fire fighters and included a story on loss 
of life by fire, offering this thought: 
“Let us cooperate to prevent continu- 
ance of such needless loss of life.” 


—— 



















This month's North America national advertising 
again reminds the property owner that fire is not 
the only hazard against which he should insure 
...and backs it up by showing what can happen 
to a building, when an automobile or truck 


In Life Magazine, North America speaks twice, 
the second message utilizes Fur Insurance to 
stress the need of complete protection against all 
insurable causes of financial loss. Both these full 
page advertisements direct the reader to the 
North America Agent. 


See our advertisement in the November 1 

issues of Life and Time, November 27 issue 

of Business Week and the November 29th 
issue of’ Life. 


Insurance Company of 


North America 
PHILADELPHIA 


and the 


Indemnity Insurance Company of North America 
write practically every form of insurance, except life. 
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Auto Collision Losses 
Excessive, Says Mays 


—_—_——_ 


HITS HIGH COST OF REPAIRS 





Auto Finance Insurance Expert Says 
Manufacturers Place Too Great 
Emphasis Upon Speed 





Collision insurance, which has finally 
become one of the major sources of in- 
come for automobile underwriters, par- 
ticularly those with finance accounts, is 
not proving profitable, according to W. 
S, Mays, president of W. S. Mays & 
Co, Inc, New York City, which han- 
dies a considerable volume of automo- 
bile finance insurance. Addressing the 
recent convention of the National As- 
sociation of Sales Finance Companies 
at Chicago Mr. Mays said with respect 
to the 1936 loss ratio on collision busi- 
ness, “I believe that I would be con- 
servative in estimating it at 80% on 
an earned basis.” Even with the favor- 
able experience on fire and theft busi- 
ness Mr. Mays’ view is that “it can be 
conservatively said that there was no 
profit in the business last year for the 
insurance companies.’ 

With automobile premiums of stock 
fre companies last year being about 
$150,000,000 Mr. Mays said that about 
60% was controlled by and derived from 
finance companies and out of that $90,- 
000,000 in premiums at least 60%, or 
$54,000,000, was on collision coverage. 
With collision losses so high Mr, Mays 
offered two general programs for reduc- 
ing them: one, by trying to persuade 
automobile manufacturers not to create 
cars with such great power and speed, 
and then featuring that speed and power 
in advertising, and second, watching 
much more closely costs of repairs and 
other adjustment expenses. 

“As I see it, we might well consider 
this subject from two approaches. First, 
our responsibility as citizens and sec- 
ond, our responsibility and obligations 
from the angle of enlightened self in- 
terest, 

“The first subject is one of general 
approach, having to do with safety 
methods now in process of adoption, 
namely, better traffic laws, safer con- 
struction of roads, tighter restrictions 
on qualifications of drivers and awak- 
ened public conscience as to the ap- 
palling loss of life, limb and property 
on the highway. 


Suggests Limitation on Speed 


‘Looking at the safety element and 
the campaigns that are being conducted 
today, it would appear to me that there 
$a conspiracy of silence in respect 
of one of the most important phases of 
this whole problem and that is, exces- 
sive speed. I shall not attempt to go 
into technical details other than to say 
that it is well recognized that when a 
car goes beyond fifty miles an hour, it 
$s apt to be out of control of its driver 
ven in respect of a mishap which 
would be otherwise trivial. Personally, 
I cannot see any reason why 30,000,000 
of more people, a large percentage of 
whom are not of the highest intelli- 
gence, some of whom have obvious de- 
ects in sight, hearing and tempera- 
ment, should be entrusted with instru- 
ments of destruction that have a po- 
ential capacity of from seventy-five to 
100 miles per hour. ‘ 

Vhile I may be presumptuous in 
‘ering the suggestion, it appears to 
me that those of you who have any in- 
uence with the factories, might well 
Point out that the cars are built too 
much with the idea of speed and appear- 
ance and that the leading manufacturers 
might well consider the limitation of 
‘peed at the factory. Otherwise, I be- 
eve that sooner or later the Federal 














€tmment is apt to step in, pass a 
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law and exert its regulatory powers for 
the protection of the public, a step 
which would be widely opposed on the 
ground of government interference. 

“As to just what purpose is served by 
the excessive speed, I do not know, but 
dealing as I have, with thousands of 
losses for the last two or three years, 
I am of the opinion that at least 50% 
of all fatalities and accidents can be 
attributed to speed in excess of 50 miles 
per hour. 


Control of Loss Costs 


“It would appear to me that if a given 
corporation derived 40% or 50% of its 
profits from a certain department of its 
business, all of the operations of that 
particular department should be sub- 
jected to the closest scrutiny, that the 
attention of the senior executives should 
be constantly devoted to it, and that the 
same energy and intelligence should be 
spent in conducting this department as 
should properly be devoted to any other. 

“It would appear to me it would be 
the part of intelligence and self interest 
to set up a statistical and accounting 
system, which at all times would ac- 
quaint the executives with the status of 
its loss ratio on an earned basis. That 
experience should be allocated by deal- 
ers, by classes and if, for example, a 
certain dealer’s losses were shown to be 
disproportionate to the amount of the 
volume from that dealer, then a careful 
analysis should be made of these losses 
and of his business as a whole. If it 
further appeared that he was in the 
habit of selling cars to an irresponsible 
class of people, then even though his 
operations in other respects might be 
profitable, something should be done to 
cut down his loss ratio and eliminate 
him from the insurance picture. 

“To a certain extent you can mitigate 
or ameliorate your losses by following 
methods of this sort, but you cannot 
escape a certain amount of inherent loss 
in this class of business so long as peo- 
ple are using their cars and so long as 
human error exists; but there is one 
way that you can contribute materially 
to a reduction in loss ratio and that is, 
bv keeping in close contact with the cost 
of repairs to the insurance company and 
insist that your dealers give to the in- 
surance company the same consideration 
and the same economy that you would 
expect of them in respect to cars which 
you repossess and ask them to repair. 

“Too often when a loss occurs and 
when it is known that an insurance 
company is on the risk, the Santa Claus 
spirit enters into the picture. Where 
the purchaser has $50 deductible, there 
is quite often an effort on the part of 
the dealer to load his estimate to that 
extent or more, on the theory that the 
estimate may get by, and that the pur- 
chaser is more entitled to a break than 





a soulless corporation like an insurance 
company. 


High Charges of Dealers 


“There is also a disposition on the 
part of the average dealer to charge 
the insurance company the same retail 
rate, or higher, than he would to an 
isolated purchaser, not taking into con- 
sideration the fact that this is a volume 
business and that the insurance com- 
pany or the finance company should be 
entitled to a reduction in price because 
of that feature. We do not expect a 
dealer to make repairs for us at a loss. 
We concede that he is entitled to a 
reasonable profit but when, in the na- 
ture of things, we are favoring dealers 
with thousands of dollars in repairs 
during a given year, I submit we are 
entitled to a special rate because of the 
volume of business, and that we should 
not be called upon to pay the same 
rate that an isolated individual might 
have to pay. 

“Several years ago we attempted to 
put these principles into effect with sev- 
eral of our leading clients and place 
upon them the responsibility of keeping 
these losses down to a reasonable figure 
and I must say that the results have 
been highly satisfactory. We have also 
attempted in our scheme of things to 
develop independent adjusters who are 
familiar with the various phases of the 
finance business, who have no pre-con- 
ceived notions, and who can devote their 
personal attention to the adjustment of 
losses. We have found the results have 
been more satisfactory than in the case 
of large bureaucratic organizations who 
are handling various types of losses and 
have been obliged to parcel out these 
losses in volume to employes who have 
no interest in the loss ratio of a given 
account and very little knowledge of 
the finance business as such. 

“In and around New York City, where 
we do quite a large volume of business, 
we have been able to watch very close- 
ly these factors and make some com- 
parisons even though they may be in- 
vidious. Not long ago we took out 
one hundred cases involving collision 
and in one column we listed the original 
estimate made by the dealer, in the 
second column the competitive estimate 
made by our own man, and in the third 
column, the actual settlement; and it 
was interesting to note that there was 
a saving of 40% from the original esti- 
mates made by the dealers. That speaks 
for itself. 

“One of your leading members told 
me recently that since he had taken 
over the close supervision and adjust- 
ment of his own losses, he figured he 
had saved at least 25%. I do not mean 
that it will be feasible for each and 
every one of you to undertake the ad- 
justment of losses, but I do feel that 
you can consider this as an integral 
part of your business, keeping a close 
check up on what is happening, and 
using your influence with the dealers 
to see that the company gets a fair 
deal.” 
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Heavy Marine Losses Hit 


British Underwriters 


As a result of a number of serious 
shipping casualties reported at the end 
of October, British marine underwriters 
will be faced with considerable losses. 
The most important of these casualties 
is the loss of the Clan liner Clan Mac- 
kenzie, of 6,554 tons gross, which foun- 
dered following collision at the mouth of 
the Mersey with the Manchester liner 
Manchester Regiment, 5,989 tons gross. 

The Mersey Dock Board declared the 
Clan Mackenzie a total loss and has 
taken possession of her under its statu- 
tory powers, appointing its agents to 
deal with the cargo. The insurance value 
of the hull is stated to be £42,000 ($210,- 
000), but the value of the cargo should 
far exceed this sum. The Manchester 
Regiment is badly damaged forward and 
will probably have to effect permanent 
repairs. 

Another serious loss is that of the 
British steamer Kaitangata, bound from 
Hongkong for Haiphong with a cargo of 
gasoline, which was burnt out 180 miles 
southwest of Hongkong. The vessel, of 
1,983 tons, was built in 1907 and the in- 
surance value of the hull is given as 
£10,000 ($50,000). 

The Norwegian steamer Aarsten, 439 
tons gross, has been wrecked off the 
Norfolk coast. Another Scandinavian 
casualty concerns the Swedish steamer 
Axel, 325 tons gross, which was aban- 
doned, sinking and on fire, while bound 
from Koge to London, The British mar- 
ket is stated to be interested in all these 
losses. 





Large Increase in August 


Shipping Losses Reported 


Statistics issued at the end of Sep- 
tember by the Liverpool Underwriters 
Association show that twelve vessels, of 
41,430 tons gross, were posted in the 
Loss Book as lost during August last. 
These figures compare with nine ves- 
sels, of 23,884 tons gross, so posted in 
August, 1936, and with eight vessels, 
of 17,503 tons gross, in August, 1935. 

The total number of casualties posted 
in the Loss Book during August last 
was 460. The corresponding figure for 
August, 1936, was 370. For August, 1935, 
the number was 380, and for August, 
1934, it was 390. Only vessels of 500 
tons gross and upwards are included in 
these returns. 





Subrogation Rights Under 
Financed Car Theft Policy 


An automobile, sold under a conditional 
bill of sale whereby title to the car was 
retained in the seller until payment of 
the entire purchase price, was stolen by 
the neeligence of the owner of the Ict 
where the car was parked. The insur- 
ance company paid, under its theft pol- 
icy, an amount purporting to represent 
the value of the car, by paying the seller 
a sum sufficient to satisfy his claim for 
the unpaid purchase money and by pay- 
ing the balance to the purchaser. 

The Georgia Court of Appeals holds, 
Crawford v. Hall, 192 S. E. 231, that the 
purchaser thereby became the owner of 
the full beneficial interest in the auto- 
mobile, and could, in an action against 
the owner of the parking lot, for dam- 
ages for the loss as a result of negli- 
gence, recover a sum representing the 
full value of the car. The amount re- 
covered, however, to the extent of the 
amount of insurance paid by the insur- 
ance company, where it is less than the 
value of the property, is recoverable for 
the use of the insurance company. 


NEW MARINE BROKERAGE FIRM 

Hall-Murphy & Co., marine insurance 
brokerage firm, has been incorporated 
at Portland. Ore., and opened offices in 
the Porter Building. Paul C. Murphy is 
president. The vice-president and gen- 


eral manager is Richard A. Clancy. 
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Casualty Chiefs Give 


Dinner to “Uncle Edson” 


HONOR VETERAN’ EXECUTIVE 





Chairman of United States Casualty 
Hears Life Story Reviewed; 
Is 81 Years Old 

Many of the leaders in the casualty 
business honored Edson S. Lott, chair- 
man of the United States Casualty, at 
a dinner in the Hotel Plaza Wednesday 
night. As soon as it was known that 
this affair was under way its popularity 
was evident as the casualty chiefs wel- 
comed the opportunity to spend an eve- 
ning with the veteran executive who has 
taken such a prominent part in organiza- 
tion life of the business; has been presi- 
dent of many insurance organizations; 
has been an eloquent speaker for the 
best interests of the business and a 
writer on insurance topics who never 
lacked readers. 

A. Duncan Reid was chairman of the 
dinner committee and toastmaster at 
the banquet. Thomas J. Grahame was 
chairman of the arrangements commit- 
tee. Speakers included Frederick Rich- 
ardson, deputy chairman, General Acci- 
dent; Jesse S. Phillips, chairman Great 
American Indemnity, and Superintendent 
Pink. A silver bowl and silver candle- 
sticks were presented to the guest of 
honor. A fuller report of the dinner 
will be given in The Eastern Underwriter 
next week. 

Several prominent members of the Na- 
tional Association of Insurance Agents 
and the National Association of Casualty 





& Surety Agents attended the dinner, 
including a number of past presidents 
of agency organizations. 


A secret was disclosed during the eve- 
ning. Edson S. Lott is 81 years old. 


DEATH OF W. J. MORCOM 





Aetna Casualty & Surety Manager In 
Newark, N. J., for Past Twelve 
Years; Ill About a Month 
William J. Morcom, 62, Aetna Casualty 
. Surety branch manager in Newark, 

J., died early Sunday morning, No- 
oS 7, at Memorial Hospital in New 
York City. Ill about a month from the 
effects of a bad case of grippe, his 
death came as a shock. He was execu- 
tive committee chairman of the Casualty 
Underwriters Association of New Jersey. 

Born in Hemingford, Canada, in 1875 
Mr. Morcom was a brother of Clifford 
B Morcom, vice-president, Aetna Life 
Affiliated Companies. He spent twenty- 
four years with the Travelers before 
joining the Aetna in 1916 as field super- 
visor in the liability claim department. 
In April, 1925, he was made manager of 
the company’s Newark, N. J., office in 
charge of all casualty and surety lines. 


He is survived bv his widow, one 
daughter, Doris E., two brothers, Clif- 
ford B. and Fred C. Morcom of 
Houston. 


Funeral services were held Wednes- 
day, November 10. in Hartford. Burial 
was at Fairview Cemetery, West Hart- 
ford, Conn. Honorary bearers were Dr. 
Fulton Massengill, Dr. B. C. Hamilton, 
E. L. Chalifoux, J. H. Nolan, A. G. 
Trundle and A. J. Childs of Newark, 
W. M. Smith, O. R. Beckwith, R. I. 
Catlin, C. G. Hallowell. W. J. O'Donnell, 
A. R. Sexton, E. C. Bowen and G. H. 
Keen of Hartford. 





TAKE OVER ANGELUS INDEMNITY 

The Angelus Indemnity of Los An- 
geles was taken over by the California 
Insurance Department November 9 un- 
der a liquidation order. which means 
that all its business will be immediately 
terminated. The company has been in 
bad shape for the past year. 


Agents Study Casualty 


Agency Agreement 
OUT DIFFERENCES 


Busy Week in N. Y. Marked by Confer- 
ence on Request of Producers for 
Comp. Commission Increase 


In casualty circles of New York City 
this week has been one of the busiest 
of the Fall season and most of the ac- 
tivity has centered around No. 1 Park 
Avenue, headquarters of the National 
Bureau of Casualty & Surety Under- 
writers and the Association of Casualty 
& Surety Executives. A number of 
home office executives have been in 
town nearly all week, climaxing their 
stay at the testimonial dinner to Edson 
S. Lott, board chairman, United States 
Casualty. There is an air of expectancy 
prevailing that points to some big pro- 
gram almost ready for announcement. 

Conferences on the proposed casualty 
company agreement started off 
the week. The form drawn up by the 
Casualty Executives Association had 
previously been submitted to its execu- 
tive committee, and while some differ- 
ences of opinion have existed on vari- 
ous provisions it is felt that they are 
being ironed out. Apparently some un- 
derstanding was reached by the execu- 
tives because the agreement was sub- 
mitted to the agents’ associations at 
Monday’s conference. Conferring with 
Claude W. Fairchild, acting general man- 
ager, were Walter H. Bennett, National 
Association of Insurance Agents; Louis 
English, president, American Association 
of General Agents, and W. G. O’Gorman, 
vice-president, National Association of 
C. & S Agents. The hope is that a 
uniform agreement, acceptable to pro- 
ducers as well as both casualty and 
— companies, will be the final re- 
sult. 


Comp. Commission Raise Sought 


IRONING 





agency 


Tuesday morning found a sub-commit- 
tee of the Casualty Acquisition Cost 
Conference in determined concentration 
on the request made last week by New 
York producers for a commission in- 
crease from 8'%4% to 10% on workmen’s 
compensation business. The _ brokers, 
with H. W. Schaefer as their spokes- 
man, claim that a readjustment is now 
necessary. This is because the 2%% 
reduction in acquisition cost made two 
years ago to meet the cost of a new tax 
item has proven to be more than enough. 
In making their plea the brokers, rep- 
resentative of the five associations in 
Greater New York, were joined bv the 
New York State Association of Local 
Agents. They asked for and received 
a hearing with the Acquisition Cost Con- 
ference. 

The sub-committee of that conference 
hoped by the end of this week to give 
its answer to the producers. It is a 
hard-working, conscientious committee of 
four consisting of C. G. Hallowell, sec- 
retary. Aetna Casualty & Surety: Wal- 
lace J. Falvey, vice-president. Massa- 
chusetts Bonding: Frank McVicar, as- 
sistant secretary, Hartford A. & I., and 
Floyd N. Dull, vice-president, Continen- 
tal Casualty. 

Today agents and brokers are again 
in conference with the company men. 
the outcome of which will be known 
soon. 





TO MOVE NEXT MAY 
The National Surety Corp. is plan- 
ning to move its New York office, now 
ot 118 William Street, into a new three- 
story building at 110 John Street and 
3-5 Platt Street next May. 
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New Auto Rating Plan 
Of American Casualty 

PROGRESSIVE CLASSIFICATION 

Private Passenger Car Risks Divided 


Into Classes A, B and C; Rate 
Based on Traffic Exposure 








The American Casualty of Reading, 
Pa., has just introduced a new plan of 
rating for bodily injury liability and 
P. D. liability called the Progressive 
Classification Plan, which divides private 
passenger auto insureds into’ three 
classes, A, B and C. The new plan is 
described by President H. G. Evans as 

‘a device to distribute properly acquisi- 
tion expense to the general classification 
producing the additional acquisition ex- 
pense.” It has been introduced into 
every state in which the company oper- 
ates except Iowa and Nebraska. 

The American Casualty under this plan 
considers as Class A risks any insured 
who does not regularly or frequently 
use his car in his business. This class 
gets the manual symbol “W” rate less 
20%. Class B risks are those who 
would be classed as Class A except that 
the car is used in the course of the 
assured’s business. These risks are also 
given manual symbol “W” rate but re- 
ceive 10% instead of 20%. 

Class C risks are those normally 
known as prohibited risks, and while 
agents do not have the authority to bind 
the company on them, they may submit 
such risks to the home office for con- 
sideration. By means of the progres- 
sive feature a Class B or C risk may 
qualify for a Class A rate, i.e., at the 
end of the first year the renewal policy 
is issued with higher discounts which 
are still further increased at the end of 
the second and third policy years. 





Urge Comp. Coverage For 
Saginaw City Employes 
In Saginaw, Mich., a plan for provi- 
sion of workmen’s compensation cover- 
age for city employes has been presented 
to the city government’ s insurance com- 
mittee by the “agent of record” through 
whom municipal fire coverage is placed 
for distribution among the various agen- 
cies of the city. No decision has been 
reached as to whether the plan will be 
accepted as the city council’s approval 
is necessary. The insurance committee 
has recommended to the council that 
three additional bonds be purchased for 
city employes whose duties involve han- 
dling of municipal funds. 





CHICAGO DINNER 
Insurance men from all over the 
United States will attend the twenty- 
fifth anniversary dinner of the Lumber- 
men’s Mutual Casualty Co., to be held 
at the Casino Club, Chicago, Novem- 
ber 19. 


Palmer Rejects All Filings 
For Occupational Rating 


In a significant action Director of 
Insurance Palmer has rejected all filings 
by the casualty companies for occy 
tional ratings on automobile liability in. 
surance under the new _ IIlinois code 
This information, particularly disap. 
pointing to the executives of some fif- 
teen companies which have been giving 
“off-manual” rates to preferred risks, 
was sent out by Mr. Palmer in a letter 
to all companies licensed in his state to 
write automobile liability lines. Citing 
the reason for his turn- down the director 
of insurance called attention to the 
provision in the Illinois code which de. 
clared: 

“No schedules showing rates and 
other charges, rating plans, classifica- 
tions, rules and regulations shall be filed 
with the director which are unjust, m- 
reasonable, discriminatory or _ prefer- 
ential.” 

Companies are instructed to file new 
schedules with the director’s office not 
later than November 15. 


R. L. CROSSLEY TO SCRANTON 








Accepts National Surety Post Giving 
Him Active Management of General 
Agency There; His Career 
Robert L. Crossley has just been se- 
lected by the National Surety Corp. for 
its Scranton, Pa., general agency which 
is now known as the David James In- 


surance Agency, but formerly called 
James & Little. 
Mr. Crossley, who has a fine back- 


ground of metropolitan surety experi- 
ence, will take the active management 
of this business with some assistance 
from Mr. James who devotes most of 
his time to other interests. Mr. Crossley 
has previously been with the United 
States Casualty both in Charlotte, N. C, 
and New York; the Massachusetts 
Bonding and Maryland Casualty, both 
in New York City. His father, now 
dead, was superintendent of agencies 
years ago for the Fidelity & Casualty 


Safety Seminar in N. Y. 


The Commercial Investment Trust 
gave a sizeable contribution to the auto 
safety movement this week when its 
Safety Foundation staged a five-day 
seminar for newspaper editors and 
writers at the Waldorf-Astoria Hotel. 
Many experts in the safety field were 
on the program which was arrange 
by John W. Darr, C.I.T. vice- presifest 
in charge of the Safety Foundation. The 
week’s activities will be reviewed 
length in The Eastern Underwriter nex! 
week. 


HURLIMANN AND KNOLLYS HERE 

E. Hurlimann of the Swiss Re an 
Viscount Knollys of the Employers’ Lia 
bility are two recent additions to the 
world insurance managers now visiting 
the United: ‘States. 
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Monarch Life’s Cornerstone Laying | In New Post Nov. 15 _ | 


Impressive Occasion Nov. 3 Presided Over by C. W. Young; 
Sees New Era of Usefulness for Company; To 
Occupy New Building Next June 


One of the most impressive occasions 
this year for the Monarch Life of Spring- 
Geld, Mass., was the ceremony November 
: in connection with the laying of the 
cornerstone for its new home office build- 
inc. The event was presided over by 
President Clyde W. Young and witnessed 
by fifty employes and friends of the com- 
pany. To fit the occasion, Mr, Young 
delivered an address, high spots of which 
are given below. nes : 

The Monarch’s new building will be lo- 
cated at 365 State Street, one of the lead- 
ing thoroughfares of Springfield. It will 
be the third insurance company building 
to be located on that street, the other two 


down. It is familiar to all today in the 
position of strength and dependability of 
the Monarch Life Insurance Company. 
“Looking back through the years we 
see many obstacles which handicappe'l 
and threatened to wreck the growth of 
the company. There have been perio ls 
of war, epidemic, and acute business de- 
pression, during which the structure. has 
remained unshaken. The widespread use 
of the automobile has increased the acc’- 
dent hazard; new legislation has brought 
new problems, and the sound investme.t 
of increasing assets has demanded extreme 
precaution. In perspective, these obstacles 
seem to have consolidated rather than to 





Monarch Life officials at cornerstone laying in Springfield, Mass., reading 
l. to r. J. W. Blunt, vice-president; C, E. Nay, secretary; Gurdon W. Gordon, vice- 
president and counsel; C. W. Young, president, with trowel; Lyman Garland, a 
director; C. H. Munsell, vice-president, and L. C. Clarke, treasurer. 


being those of Massachusetts Mutual 
Life and Springfield Fire & Marine. The 
building is expected to be completed 
around June 1 and about August 15 the 
coupany will hold its dedication exercises, 
together with a three days’ agency con- 
vention. 


Mr. Young’s Address 


Extracts from President Young’s ad- 
dress follow : 

“We are met here today to take an im- 
portant step in the erection of a building 
which we hope will be our business home 
for many years to come. The building of 
this home marks what we believe to be 
the beginning of a new era of usefulness 
for the Monarch Life. The structure 
which is rising here is forined from foun- 
dation to roof top in a pattern which will 
enable us to do a better job of serving 
our policyholders and the public. It will 
be a structure of which we can all be 
proud, 

“But in placing this foundation stone I 
prefer to think for a momient, not of this 
handsome new home of stone and steel, 
but of the basic structure of the Monarch 
organization, The materials of that other 
edifice have been vision, devotion, loyalty, 
hard work and a widening spirit of serv- 
ce. The cornerstone of that structure 
Was laid without ceremony or acclaim 
More than thirty-six years ago in a little 
foom at 31 Elm Street in this city. I 
feler to the incorporation of the Masonic 
Mutual Accident Co. on August 15, 1901. 
. the years which followed, the frame- 
Work of that building has taken shape 
along the lines which were then laid 


have impeded our growth. We serve to- 
day more policyholders than at any time 
in our history, 

“In 1921 the name of the Masonic Mu- 
tual Accident Co. was changed to ‘Ma- 
sonic Accident Insurance Co,’ which, in 
turn was changed to ‘Monarch Accident 
Insurance Co.’ in 1924. The Monarch 
Life Insurance Co. was organized in 1926, 
and on December 31, 1931, it was merged 
or consolidated with the Monarch Acci- 
dent to form the organization through 
which we operate today. 

Tribute to Loyal Agents 

“In touching on these few landmarks | 
must pay tribute to the contribution of 
loyal Monarch agents, both past and 
present, and the employes in the home 
office and elsewhere who have backed 
them up with willing service. Associates 
everywhere should share our pride in 
Monarch’s record and in this milestone in 
our progress.” 

Articles Placed in Cornerstone 

Among the articles placed in the cor- 
nerstone by Mr. Young are these: 

Photographs: Four buildings previous 
lv occupied by the company. First presi- 
dent of the company, Samuel W. Mun- 
sell. Present president of the company, 
Clyde W. Young. 

Lists: Emploves of the company as of 
November 3, 1937, showing date of first 
employment. Home office and branch of- 
fices; stockholders and directors of the 
company; security holdings of the com- 
pany as ef~ecember 31, 1936; general 
agents. 


Copies: By-laws of the company ; cer- 











FRANK M 


PARRISH 


Frank M. Parrish, whose appointment 
as head of the claim activities of the 
Association of Casualty & Surety Excc- 
utives was favorably received last weck, 
assumes his new post November 15 when 
his resignation from the Department of 
Justice becomes effective. He has had a 
splendid record of fourteen years’ se~vice 
with the Government in crime work 


Burras to W rite History 


One of Cliff C. Jones’ first interests 
as president of the National Association 
of Casualty & Surety Agents has been 
to arrange for the writing of a history 
of the organization. More than twenty- 
five years old, its membership embraces 
the foremost casualty - surety general 
agents of the U. S. A. The pleasant 
task of recording its many activities goes 
to C. H. Burras, seeretary-treasurer, who 
is one of the pioneers. 


M. G. NICHOLS DEAD 
Retired as General Manager of Euro- 
pean General in 1928; One Time Head 

Of Pennsylvania Casualty 

M. G. Nichols, who retired as general 
manager of the European General Re- 
insurance nearly ten years ago, recently 
nassed away at his home in Sonthern 
Pines, N. C. In his prime Mr. Nichols 
was one of the leading figures in casu- 
alty reinsurance, and although his head- 
quarters were in London he spent con- 
siderable time and made manv friends 
among company men in New York. Be- 
fore entering reinsurance he was gencral 
manager of the Pennsylvania Casualty 

The funeral. held in Southern Pines, 
was attended bv T. L. Haff, U. S. man- 
ager, and FE. H. Hurlimann, general man- 
ager, European General. 
tificates of incornoration of Masonic 
Mutual Accident Co., Monarch Life In 
surance Co., certificate of merger or con- 
solidation of the Monarch Accident and 
the Monarch Life. 

Reports: Annual report as of Decem- 
ber 31. 1936: president’s report to the 
stockholders at annual meeting of com 


nanv. January 27, 1937; accident and 
health claims paid during 1936 
Newspaners and Booklets: “Snrine 


field Republican” and “Springfield Union” 
of November 3. 1937; clippings announce 
ing purchase of land April 1, 1937- hoot 
let issued commemorating Clvde W 
Younoe’s thirtieth anniversary 

U. S. Coins: 1937 issues—cent, nickel, 
dime, quarter and half, and history of the 
company to the present time 

In addition three of President Youne’s 
most notable addresses are included 
among the cornerstone articles. 


E. A. St. John, Noted 
Surety Man, Is Dead 


WAS LEADER FOR MANY YEARS 
National Surety " Vieo- President Occu- 
pied Important Positions in New 
York and Chicago 


Edward Atkinson St. John, nationally 
known vice-president of the National 
Surety Corp., died of bronchial pneu- 
monia November 5 at his home in Gar- 
den City, N. Y., ege 68. One of his 
most recent appearances at a_ large 
gathering of insurance men was when 
he and Mrs. St. John attended the an- 
nual convention of casualty company 
men and general agents at White Sul- 
phur Springs in October. 

Born in Buffalo, Mr. St. John first at- 
tracted attention in surety circles when 
president of Joyce & Co., Chicago, from 


1908 to 1916. He was called to the 
home office to be vice-president National 
Surety Co., New York. from 1916 to 


1922; then he was elected president and 
subseauently became vice-chairman of 
the old company. had served as 


He 





EDWARD A. ST. JOHN 


vice-president of the National Surety 
Corp. from 1933 upon its formation un- 
til his death and was one of its most 
substantial executives. 

Among his affiliations Mr. St. John 
was a director Bankers Bond & Mort- 
gage Guarantee Co. and Independence 
Fund of North America; past president 
International Association of Casualty & 
Surety Underwriters and of the National 
Association of Casualty & Surety 
Agents; past president Chicago Surety 
Association and the Casualty & Surety 
Club of New York; past master Wel- 
come Lodge 916 F.&A.M., Chicago, and 
past master Garden City Lodge 1083. 

He was married in Chicago in 1902 to 
Miss Helen Harmon who died in 1927 
He is survived by his widow, Mrs. Helen 
Dunbar St. John, and Helen A. St. 
John. daughter bv his former marriage, 
also his sisters, Mrs. Charlotte St. John 
Frost, Mrs. J. E. Hanrahan and Mrs. 
R. L. Gilman of Buffalo, Mrs. Charles 
P. Billings of Buenos Aires and Miss 
Rose M. St. John of Wheeling, W. Va. 
Funeral Attended by More Than 1,000 


More than 1,000 persons attended Mr. 
St. John’s funeral’ last Sunday in the 
Cathedral of the Incarnation in Garden 
Citv, L. I., including surety executives 
and agents from all over the country. A 
corps of Knights Templar provided an 
honorary escort for the Garden City 
Lodge of Masons, which was led by 
Robert W. Morrell, district deputy for 
Nassau county. 

Tributes Paid by Cullen and Joyce 

Among the tributes paid to Mr. St. 
lohn’s great career were the following 
respectively from Vincent Cullen, presi- 
dent, National Surety Corp., and Wil- 
liam B. Joyce, former chairman of the 

(Continued on Page 40) 
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On the Production “Firing Line” 








H. Everett Charlton Explains How to 


Sell Insurance Covering Crime Loss 


Insurance to offset financial losses re- 
sulting from crime was the subject of 
an informative address by H. Everett 
Charlton, of Seyler Day Co. Los An- 
geles, before the annual convention of 
the California Association of Insurance 
Agents in Hollywood November 10. Mr. 
Charlton dealt with the types of crime 
losses a mercantile concern may suffer 
and against which insurance can be 
furnished. These are the various forms 
of burglary and robbery insurance, fi- 
delity bonds and the combination cov- 
erages which have been designed to in- 
sure against crime losses. 

At the outset Mr. Charlton urged 
agents to give this subject close study 
from both the insurance angle and the 
needs of clients before trying to sell 
what may be termed crime insurance. 
To illustrate his point the speaker pic- 
tured an average store in an average 
town. The first essential is to know as 
much as possible about the risk under 
consideration. The management should 
be interviewed to get this information 
but at this first interview no effort 
should be made to sell anything. A fi- 
nancial statement of the concern is es- 
sential but this should be obtained from 
a commercial credit service. Mr. Charl- 
ton suggested: Learn the amount of 
cash kept on the premises, provisions 
for its protection, burglar alarm service, 
details concerning stocks of jewelry or 
furs, extent to which checks are cashed 
for customers, money carried by collec- 
tors or messengers and their protection, 
if any, duties of inside and outside em- 
ployes, and accounting methods. The 
last named item is particularly important 
when a claim has to be settled. 


Insurances Recommended 


Agents were urged to study their sev- 
eral rate manuals and watch the pro- 
visions governing special endorsements. 
Many of these special endorsements have 
a bearing on the subject under discus- 
sion. Mr. Charlton recommended the 
safe burglary policy, not overlooking 
securities; additional insurance for 
named days; open stock burglary policy; 
extension of contract if it is to cover 
after midnight against robbery; messen- 
ger robbery, and all-risk safe deposit in- 
surance. Speaking of fidelity insurance, 
a line very much in the limelight at 
present, Mr. Charlton told his audience 
that here is “where you have a real 
opportunity to serve.” He _ stressed: 
“Too many business men have not con- 
sidered the purchase of fidelity bonds 
as being a necessary insurance protec- 
tion. The old-fashioned idea still per- 
sists that it is embarrassing to ask old 
and trusted employes to give bond. This 
is despite the basic fundamental of our 
business that the serious losses paid by 
surety companies involve employes who 
have led respectable lives and have had 
the confidence of their employers 
through long years of service. 

“The investigation system followed by 
surety companies has in every instance 
satisfied the surety that they are ac- 
cepting the risk on a man who has been 
honest in the past. I have often thought 
the way to overcome this diffidence is 
to speak of the protection as “insur- 
ance”, and by suggesting one of the 
modern forms of blanket protection 
which insures all of the employes, the 
client’s resistance to the idea of bonding 


old employes is successfully overcome. 
Incidentally, you can further relieve your 
client of any embarrassment because the 
surety companies will concur in waiving 
applications on old employes.” 


Blanket Position Bond 


In preparing an insurance survey Mr. 
Charlton suggested that for risks involv- 
ing many sales people, average small 
sales, with a number of outside employes 
making deliveries, the blanket position 
bond is sufficient protection and more 
economical. He added: “Sometimes a 
combination of blanket position and ex- 
cess specific coverage on key positions 
can be used to good advantage. No two 
risks are alike and, unless you consider 
all the possible combinations the results 
will not be sound. Always justify your 
recommendations by comparing the 
amount of protection suggested with 
what equivalent insurance on the stan- 
dard schedule form would cost. On this 
basis the cost is reasonable, and some 
blanket form should always be recom- 
mended, even though your client may 
not accept the suggestion at once.” 

Forgery insurance in Mr. Charlton’s 
opinion is valuable, and he called atten- 
tion to the prevalence of cases where the 
forgeries or alterations were made by 
an employe, in which cases forgery 
insurance is most economical excess 
fidelity insurance. Turning to fraud 
bonds, he said such insurance gives one 
protection which cannot be had other- 
wise, i.e., bad-check losses. In closing 
he said that small business concerns 
can get adequate fidelity, burglary and 
robbery insurance by purchezsing one of 
those bonds or a merchants or crime 
protective bond. He left a definite im- 
pression on his audience that he was 
thoroughly in favor of the survey method 
of servicing accounts, which was one of 
the featured topics at the recent Dallas 
convention of the National Association 
of Insurance Agents. 





Am. Legion Post 
(Continued from Page 34) 
cellent service work under George Fo- 
ley’s chairmanship, and rendered legal 
assistance under Major Malcolm G. Bib- 
by’s direction. Major Bibby is of the 
Hartford Accident’s legal staff in New 
York: and has been judge advocate of 
the Post. Herman G. Treiss, Great 
American, gave a fine report on publicity 
activities and expressed appreciation for 
the cooperation given by the insurance 
press. Charles Johnson, Jr., retiring first 
vice-commander, who reported for the 
program committee, spoke in praise of 
Commander Ehrmanntraut’s unceasing 

interest in all Post affairs. 

The Post was glad to welcome back 
home Past Commander Eugene Richards 
who had gone abroad with the Legion- 
naires in September as guests of the 
French government. 


Commander Treiss’ Background 


Commander Treiss, who is widely ac- 
quainted in both company and agency 
circles in metropolitan New York, came 
into the fire insurance business thirty- 
four years ago with the Hanover Fire. 
After serving his apprenticeship in the 
home office Mr. Treiss entered the 
agency ranks. He joined A. J. Corsa & 
Son of Brooklyn and stayed there for 
three years, resigning as office manager 
to join the Northern Assurance Co. of 
London as assistant manager in New 
York of its local department. After 
nine years’ service he became assistant 
manager of the Kenzel Agency. War 

















E. A. St. John 


(Continued from Page 39) 
company. Mr. Cullen said, “The sudden 
and untimely passing of Mr. St. John 
has inexpressibly shocked and grieved 
our entire organization. Deservedly 
popular both in the home office and 
throughout our field, he combined rare 
qualities of salesmanship with a most 
lovable and appealing nature that drew 
to him the friendship of all those with 
whom he came in contact. His unswerv- 
ing loyalty to his friends and to their 
interests has been a by-word for years. 

“IT feel a great sense of personal loss 
and I further feel that the surety busi- 
ness has been deprived of one of its 
outstanding personalities.” 

Mr. Joyce, who regretted that a 
temporary illness prevented him from 
attending the funeral and who is still 
confined to his home, said of Mr. St. 
John: 

“He was sent by me to Chicago to 
head the Joyce agency. He made a dis- 
tinct success by his sweet nature and 
extraordinary kindliness. Later I in- 
duced him to come to New York and he 
became president of the National Surety 
Co. and it was not long before he be- 
came known nation-wide as the finest 
character in the surety world. By his 
passing the surety world loses its most 
beloved executive, and TI lose one of the 
best and truest friends I ever had.” 


Was Great Organizer 


Before entering insurance Mr. St. 
John was in the book publishing busi- 
ness. He had an unusually attractive 
personality and was a good salesman. He 
attracted the attention of William B. 
Joyce, then president of the National 
Surety Co., who induced him to enter the 
insurance field. Although unacquainted 
with insurance practices his ability to 
win the respect and confidence of others 
produced many beneficial effects upon 
the surety business in Chicago. At that 
time, 1908, the surety business was in a 
very unstable condition. In the follow- 
ing year the Towner Rating Bureau was 
organized. Mr. St. John made friends 
of all the surety men. They rallied to 
him and he succeeded in bringing order 
out of turmoil. During the following 
eight years he was in Chicago he about 
trebled the business of the Joyce agency 
making it the largest surety general 
agency in the country. 

In the years following 1916 when he 
was called to the home office in New 
York he became one of the greatest of 
surety men, held in highest esteem by 
all who knew him. 





service interrupted his. career and he 
served as lieutenant of infantry. 

After the war he joined the agency 
firm of Howie & Cain, Inc. as assistant 
secretary following which in 1924 Mr. 
Treiss established his own agency. The 
first company he represented was the 
American National of Columbus, Ohio, 
member of the Great American fleet. 
His appointment to the special agency 
staff of the Great American began 
in 1932. 

During the past year Mr. Treiss has 
been a vice-commander of the post and 
has charge of public relations activities. 
In 1936 he was chairman of the Armis- 
tice Ball. His other affiliations include 
Crescent A. C. of Brooklyn, Bridge- 
hampton Golf Club. Insurance Square 
Club, Commonwealth Lodge, F.&.A.M. 
and Shriner belonging to Kismet Temple 
of Brooklyn. 
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Mass. Bonding Issues 
New Sports Policy 


HAS WORLD-WIDE COVERAGE 





H. J. Aldrich Believes New Policy Wi 
Prove Helpful to Agents and Brok. 


ers; Binder Arrangement 





H. J. Aldrich, assistant vice-president 
of the Massachusetts Bonding & Ingy. 
ance Co., has just announced that q 
world-wide coverage is now available for 
golf and other sports liability insurance 
This service will be provided through 
one of the largest European insurance 
companies having an existing organiza. 
tion for service facilities in practically 
every country in the world where insyr. 
ance is written. A binder arrangement 
has been made extending additional pzo- 
tection under all existing policies from 
the date of issuance. All new and re 
newal policies should be endorsed to pro- 
vide the additional coverage. 

Regarding this new coverage Mr. Ald- 
rich said to agents: “We wish to advise 
that by extending the protection to for- 
eign countries, we are not only providing 
the assured the additional protection 
without additional premium charge, but 
also with world-wide service facilities. 
All accidents involving bodily injury or 
damage to property should be reported 
to the home office of this company as 
provided in the policy contract. We wil 
then arrange to provide for the neces- 
sary investigation of any resulting claims 
and the proper settlement thereof, or de- 
fense of any suit brought against our 
assured. 

“As a result of this arrangement, the 
assured is relieved of any worry because 
of participation in any game or sport 
covered by his policy in any foreign 
country or of the necessity of procuring 
similar insurance in such foreign coun- 
tries. We are confident that the addi- 
tional protection and service will be con- 
sidered as representing a valuable ex 
tension of the policy contract by clients 
who carry this class of insurance and 
should prove of assistance to agents and 
brokers in extending their writings of 
this class.” 


W. W. EVANS GETS NEW POST 
W. W. Evans, formerly of the engi 
neering department of the London Guat- 
antee & Accident, has been appoint 
director of safety of the Carrier Corpo 
ration at its headquarters in Syracuse. 

Mr. Evans will serve directly under 
W. E. Yoemans, formerly in charge of 
the industrial division of the Merchants 
Association of New York City, who 1 
now personnel director of the Carriet 
Corporation. 


STANDARD ACCIDENT GROWTH 
In nine months of 1937 the Standard 
Accident showed an underwritins promt 
of $450,267. Net interest and dividend 
earnings were $379875. Assets are now 
$22,386,602, an increase of $1,605,594 this 
year. Policvholders’ surplus has i 
creased to $3,866,601. 


ESTWICK HEADS SURETY MEN 
The Surety Underwriters Association 
of the City of New York has elected 
the following officers: President, Wi 
liam H. Estwick; vice-president, M. 
O’Malley: secretary and treasurer, 
S. Donaghy. Members of the executivt 
committee are R. J. Hill. Jr. J. 
Duke, William Twamley, J. R. Wells 
G. A. Peterson, 
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ACCIDENT AND CASUALTY INSURANCE COMPANY 
OF WINTERTHUR, SWITZERLAND 


111 JOHN STREET 
NEW YORK 





United States Branch 
Statement December 31, 1936 


ASSETS 
U.S. Treasury Bonds . . . « « 2 6 «© «© $1,618,037.96 
Other Bonds « 2 2 0 0 0 0 co ew te ow Ut 66ND SSES2 
Stocks . 1. 0 © © © © © © © © © @ @ 144,581.00 
Accrued Interest . . 2 © «© © «© © © « @ 23,718.47 
Cash in Office and Banks . . 1. . «© «© « 124,993.03 
$3,037,714.98 





LIABILITIES 
Voluntary Contingency Reserve . . . « « « $ 537,714.98 
Statutory Deposit, New York . 850,000.00 
Net Surplus above Deposit . . 1,650,000.00 
Surplus to Policy Holders . . . . + + «+ 2,500,000.00 


$3,037,714.98 











Bonds and Stocks owned are valued in accordance with the requirements of the 
New York State Insurance Department and the National Convention of Insurance 
Commissioners. 





NEAL BASSETT 


United States Manager a 


6, 111 JOHN STREET, NEW YORK 6, 
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No. 10—The Late George M. Endicott 


UNITED STATES MANAGER AND ATTORNEY 


THE EMPLOYERS’ 


LIABILITY 
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as sEEN By EDSON S. LOTT 


BOARD CHAIRMAN, U. S. CASUALTY 








During his mature life he was always 
know Endicott. He 
was born in New York City June 206, 
1845, and educated in New York City 
His first employment was in 


as George Munroe 


schools. 
a chinaware, porcelainware and crockery 
store. He advanced rapidly and became 
a sought-for salesman, many of the cus- 
tomers of the store willingly taking their 
turn to be waited on by him. 

He was frugal and when about 
twenty-five years of age possessed suf- 
ficient capital to become a partner in 
the chinaware firm of Henry Cormerais 
& Co. of Boston. 

The big Boston fire of 1872, one of 
the greatest this country had ever ex- 
perienced, wiped out the firm’s store and 
destroyed its business, (This fire, which 
caused Mr. Endicott to embark in the 
insurance business and later become 
United States manager and attorney of 
the Employers’ Liability, was the same 
conflagration which destroyed the fire 
insurance company of Samuel Appleton 
who succeeded Mr. Endicott in the 
United States management of the Em- 
ployers’ Liability.) 

Embarks On Insurance Career 

The fire, though it ruined many fire 
insurance companies, caused Mr. Endi- 
cott to realize that many people were 
under-insured or not insured at all. He 
reasoned that the field of insurance of- 
fered an opportunity for the successful 
employment of his talents, especially at 
that particular time, inasmuch as every- 
body was then talking about fire insur- 
ance. He immediately embarked upon 
an insurance career, first as a broker. 

In 1877 he and Frank Gair Macomber 
formed the insurance brokerage firm of 
Endicott & Macomber. The firm’s busi- 
ness flourished. It was not long before 
it was one of Boston’s leading fire and 
marine insurance brokerage offices. 

Mr. Endicott became generally ac- 
knowledged an authority on marine in- 
surance, and matters pertaining to this 
branch of underwriting were frequently 
referred to him for arbitration. 

In 1885 Mr. Endicott visited London 
and while there saw an office sign read- 
ing: “The Employers’ Liability Assur- 
ance Corporation, Limited.” This was 
a new one for him. He decided to 
investigate. He went into the office, 
gave his card to the attendant and told 
him to give it to the manager. To his 
surprise he. was immediately ushered 
into the private office of General Man- 
ager Brown. They got along so well 
that they spent an hour or more together, 
and Mr. Brown invited Mr. Endicott to 
return the next afternoon. Mr. Endi- 
cott not only remained until the office 
closed the next afternoon, but Mr. 
Brown accompanied him to his hotel and 
stayed until nearly midnight. That was 
the beginning of a mutual friendship 
which lasted until Mr. Endicott’s death. 

Pioneer of Pioneers 

The upshot was that Mr. Endicott re- 
mained in London several days longer 
than he originally intended, and when he 


GEORGE M, ENDICOTT 


embarked for America he had in his 
pocket a commission appointing the firm 
of Endicott & Macomber United States 
managers and attorneys of “The Em- 
ployers’ Liability Assurance Corporation, 
Limited.” Thus did George Munroe 
Endicott become the pioneer of pioneers 
of American liability insurance. 

This relationship continued for eight 
years, and then the business of the firm 
had grown so large that the partners 
decided to separate, Mr. Macomber tak- 
ing the fire and marine business and 
Mr. Endicott remaining with the Em- 
ployers’ Liability as its sole United 
States manager and attorney. 

The Employers’ Liability did not actu- 
ally write business in the United States 
until October, 188. That year Samuel 
Appleton was appointed general agent 
for Massachusetts. The United States 
business of the Employers’ Liability 
grew rapidly, especially in New England. 
While the official representatives in this 
country were Endicott & Macomber, Mr. 
Endicott was the liability insurance 
member of the firm. He was fortunate 
in his selection of assistants to conduct 
the business of the Employers’ Liability, 
and he made some fine agency appoint- 





Theodore E. Gaty 


The life and achievements of the 
late Theodore E. Gaty, vice-president 
and secretary of the Fidelity & Casu- 
alty, will be the subject of Edson S. 
Lott’s next personality sketch. Mr. 
Lott has previously written about the 
late Christopher P. Ellerbe, S. C. 
Dunham, F. Highlands Burns, Louis 
F. Butler, Morgan G. Bulkeley, John 
R. Bland, James G. Batterson, Kim- 
ball C. Atwood and Samuel Appleton. 











ments throughout the country. Samuel 
Appleton was his star appointment. 

When the separation of Mr. Endicott’s 
firm made it possible for him to give his 
entire time and undivided attention to 
the interests of the Employers’ Liability 
the business of the corporation showed 
a marked increase. This continued for 
four years—until Mr. Endicott’s death. 

Mr. Endicott was of medium statute, 
wiry, active, of singularly bright men- 
tality and winsome personality, but 
never physically robust. His one great 
hobby was his family. 

Chairman of Important Meeting 
He was chairman of the first mecting 

held for the purpose of inducing lia- 
bility insurance companies to observe the 
amenities which should exist between 
those engaged in the same line of human 
endeavor. As a presiding officer, Mr. 
Endicott had a peculiar (to me) way of 
announcing the result of a vote. Instead 
of saying the motion is carried, or the 
motion is lost (or using similar words), 
he would say, “It is a vote” or “It is 
not a vote.” This meeting resulted in 
the formation of The Conference of 
Managers of Liability Insurance Com- 
panies—thereafter known as the “Lia- 
bility Conference.” Mr. Endicott was 
the first president. At his death the 
conference adopted a resolution reading, 
in part: 

“The soul of honor; the embodi- 
ment of integrity; by nature pecu- 
liarly sensitive of the rights of 
others, with a conscience whose 
promptings were always in the di- 
rection of what was good and true— 
such was George M. Endicott.” 

He was a great harmonizer and did 
much to stabilize the business of liability 
insurance in its early stage. 

Mr. Endicott died at his home in Can- 
ton, Mass., December 4, 1898. 


ENTERS TWO STATES 

The Manhattan Mutual Automobile 
Casualty has just been admitted to Indi- 
ana and Michigan. Recently elected 
president of the company, Richard 
Woike, has selected J. B. Veitch of De- 
troit as its special representative in mid- 
west territory. 


JOINS SURETY ADJUSTERS, INC. 

Burton A. Van Tassel has been ap- 
pointed vice-president and resident man- 
ager for Surety Adjusters, Inc., at Los 
Angeles. Mr. Van Tassel is thoroughly 
experienced in surety claim and adjust- 
ment work. For the past eleven years 
he has been with the Hartford A. & I. 


CONTINENTAL’S DIVIDEND 
The Continental Casualty has declared 
its regular quarterly dividend of 30 cents 
a share payable December 1 to stock- 
holders of record November 15. 
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COMPENSATION MEETING 





Plans for Annual Confere : 
Council to Be Held in Netti 
York December 2 
The annual meeting of the Nation, 
Council on Compensation Insurance wil 
be held at the offices of the councij § 
East Seventeenth Street, New York, be 
cember 2, at 10 a. m. The agenda fo. 
lows: Annual report of general Manager: 
election of committees; any other mat 
ters that may properly come before the 
meeting. 


Representatives of the carriers on th 
Board of Appeals, four members of th 
governing committee and all members of 
the rates committee are required by th, 
constitution to be elected annually, The 
present representatives of the carries 
on the Board of Appeals are J, § 
Phillips, Great American Indemnity, anj 
J. L. Train, Utica Mutual. , 

The present members of the governing 
committee, together with expiration of 
their terms, are as follows: Term ¢. 
pires December, 1937: Lumbermen 
Mutual Casualty, Michigan Mutual Lis. 
bility, Maryland Casualty, Ocean Acc: 
dent & Guarantee Corp., Ltd. 

Term expires December, 1938: Ameri. 
can Mutual Liability, Liberty Mutual 
Aetna Life, Travelers. 

The present membership of the rates 
committee is as follows: Stock com. 
panies: Aetna Life, Employers’ Liabj 
ity, Fidelity & Casualty, Globe Indem. 
nity, Hartford Accident & Indemnity 
Maryland Casualty, Ocean Accident & 
Guarantee Corp., Ltd.; Travelers, Unite 
States Casualty, United States Fidelity 
& Guaranty. 

Non-stock companies: American Mv- 
tual Liability, Casualty Reciprocal Ex. 
change, Employers Mutual Casualty, 
Iowa; Employers Mutual Liability, Wis- 
consin; Hardware Mutual Casualty, Ih- 
terborough Mutual Indemnity, Liberty 
Mutual, Lumbermens Mutual Casualty, 
Michigan Mutual Liability, Utica Mutual 

The report of the nominating commit. 
tee will be issued in advance of the 
meeting. 





CASUALTY FORUM DINNER 


Second Annual Affair Set for Nov. 18 a 

Barbieri’s Restaurant, N. Y.; Floyd 

N. Dull Toastmaster 

The Casualty Underwriters Forum 0 
New: York will hold its annual dinner 
Thursday evening, November 18, at Bar 
bieri’s Restaurant, 126 William Street 
New York. Floyd N. Dull, vice-pres- 
dent, Continental Casualty, will act 3 
toastmaster and he will be introduced 
by Clyde Winkler, Yorkshire Indemnity, 
who is president of the Forum. Major 
William P. Cavanaugh, manager of th 
National Bureau's claim department, wil 
be the guest speaker. His topic will bt 
“Fraudulent Claims.” 

This is the second annual dinner affat 
of this organization which started ser 
eral years ago as an “open forum” meet: 
ing place for liability underwriters 
Popularly received the membership ha 
grown steadily, and it is expected that 
the attendance November 18 will reach 
150. Among the special guests will be 
John F. O'Loughlin, Royal Indemnity 
vice-president, who is chairman of the 
Casualty Managers’ Association of New 
York City. 

Chairman of the committee on #& 
rangements is Burt W. Griffiths, Oceat 
Accident, 123 William Street, fro 
whom tickets may be obtained. 








H, M. GEORGE PHILA. SPEAKER 

Harold M. George, manager, accidet 
and health department, New York o 
fice of United States F. & G., on od 
vember 4 addressed the Philadelphia * 
cident & Health Club during its . 
eon meeting, on the subject of “Accidt? 
and Health Salesmanship.” Mr. a 
is vice-president in charge of ws 7 
of the Accident & Health Club of 
York. 
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Dick Chandler Heads 
California A. & H. 


sTATE ASSOCIATION MEETING 





Los Angeles and San Francisco Men 
Attend; W. E. Lebby Argues for 
National Producers Association 


California Accident & Health Associa- 
tion members met in annual convention 
in Los Angeles October 29 with 100% 
attendance of the Los Angeles H. & A. 
Managers Club and the San Francisco 
H. & A. Club. C. M. Beall, Los An- 
geles, reviewed business conditions and 
took up a bright view of the present 
and future. C. H. Thrift, president Los 
Angeles A. & H. Managers Club, dis- 
cussed membership in the local club and 
also the National Association, mention- 
ing that the latter accepts local A. & H. 
agents as members, which is contrary to 
the membership rules of the local club. 

The California A. & H. Association 
elected the following officers: Dick Chan- 
dier, General Accident, president; Ed- 
ward Miller, Massachusetts Bonding, 
vice-president; John Casenave, Hartford 
Accident & Indemnity, secretary-treas- 
urer. 

Powell Smith, attorney Occidental Life, 
talked on social security and state un- 
employment legislation as respects status 
of agents under the Federal and Califor- 
nia acts, pointing out the present posi- 
tion of the Federal government and the 
State of California on this subject, He 
reviewed the history of the state and 
Federal legislation and the rulings there- 
on, saying that the California Commis- 
sion has already ruled that agents who 
are considered employes, and their com- 
panies, will be required to make contri- 
butions only upon commissions received 
on and after March 19, 1937. He re- 
gretted that he could not give a clear 
picture of the subject because it is all 
ina confused state, but he hoped he had 
defined the issues sufficiently to show 
just why there is this confusion. 


More Training Necessary 


The trend toward technical training in 
accident and health selling was discussed 
by George Gray, Los Angeles Board of 
Education, saying that such training is 
conspicuous by its absence although it is 
much needed. In contrast he directed 
attention to the good work of the Insti- 
tute of Chartered Life Underwriters. He 
conducts a course of instruction in A. & 
H. insurance in the Board of Education 
where the average attendance is 180 
students. 

George W. Kemper, Fireman’s Fund 
Indemnity, San Francisco, talked on so- 
cial progress and the accident and health 
business, suggesting improvements in 
policy forms. Ralph F. Yambert’s sub- 
ject was “What Price Leadership,” in 
which he noted essentials responsible for 
success by great men in business. Har- 
lan L. Miller, San Francisco, spoke on 
Publicity opportunities in mewspapers, 
magazines and radio talks. 


Essentials of Management 


Walter G. Gastil, general agent Con- 
necticut General Life, talked on agency 
Management mentioning important points 
to be considered as follows: The respon- 
sibility of the manager is to survey his 
merchandise and determine his preferred 
market; to survey territory to determine 
Purchasing power in each district; build 
own sales plan, geared to type of mer- 
chandise and market; it is necessary 
to determine definitely the character and 
type of representative wanted; decide 
how fast one can afford to build and 
how much money should be put into the 
building program; set up an organized 
Plan for the recruitine of agents; super- 
vise agents and figure out cost and 


budget expenses; provide plans to stim- 
ulate production of new business, 

I. O. Levy, vice-president Behrendt- 
Levy agency, Los Angeles, gave a talk 
on insurance as a profession in which 
he emphasized the importance of prop- 
erly planning and then carrying on in 
accordance with the program decided 
upon. 

Jack McCord, Los Angeles, general 
agent, Columbian National Life, talked 
on athletics and salesmanship, using sto- 
ries of famous athletes and the methods 
adopted by them in attainment of suc- 
cess, which are also applicable to effec- 
tive salesmanship in the A. & H. and 
life insurance fields. 

William E. Lebby, state manager Mas- 
sachusetts Indemnity, urged the desira- 
bility of forming an accident and health 
producers’ association, a subject in which 
he has been actively interested for seven 
years because of the educational value 
of such an association to the agent in 
the field. He remarked: “We need more 
education in this line today than we did 
ten or fifteen years ago, due to the trend 
in selling.” In closing Mr. Lebby made 
a strong plea for the immediate sponsor- 
ing of an accident and health producers’ 
association similar to the life underwrit- 
ers’ association, in connection with which 
he read the creed of the latter organiza- 
tion. 


TRAVELERS CASUALTY CHANGES 


Foley Transferred From Yonkers to N. 

Y. Office; Randall, McClaskey and 

Long Are Advanced 

The Travelers has announced several 
changes in the managership of its 
offices in Greater New York City. Wil- 
liam A. Foley, who was casualty man- 
ager of the branch office at Yonkers, 
has been transferred to the 55 John 
Street office, where he is assistant man- 
ager of compensation and liability lines. 
His former position at Yonkers has been 
assumed by Charles D. Towner, who 
was associate casualty manager at the 
Forty-second Street office. Robert W. 
McClaskey, who was manager of bur- 
glary, plate glass and boiler insurance 
lines at the 55 John Street office, has 
been made casualty manager at Forty- 
second Street. 


Elmer L. Randall, formerly assistant 
manager of indemnity lines at the 55 
John Street office, has been promoted 
to the managership of that office. 

Louis G. Long, who was assistant cas- 
ualty manager of the Forty-second Street 
office, has been transferred to 55 John 
Street, where he is serving as assistant 





CASUALTY ENGINEERS MEET 

Engineers of the Royal - Globe - Eagle 
Indemnity companies stationed in the 
Middle West offices attended the annual 
field conference held in Chicago. Thomas 
J. Grahame, vice-president Globe, pre- 
sided. Papers were read by engineers 
on various phases of: safety and engi- 
neering work. 





MILWAUKEE AGENCY SALE 


The George H. Russell Co., Milwaukee, 
one of the oldest and largest agencies 
in the Middle West, has purchased the 
business of the Loyal Durand agency, 
Milwaukee, following the death recently 
of Loyal Durand. The agency was es- 
tablished in 1897 when Mr. Durand was 
appointed general agent of the Employ- 
ers’ Liability Assurance. 





CAR PARKING FILM 
“How to Park a Car” is the title of 
the latest safety film to be released by 
the Aetna Casualty & Surety. 





manager of compensation and _ liability 
lines. Mr. Long’s former position has 
been assumed by Walter J. Powers, who 
was assistant casualty manager at 55 
John Street. 








make the dreams come true. 
join the army of those who march with progress. 
must be on the sidelines. 


T. J. FALVEY, President 


1907—T hirtiecth A. nmiversary—1937 


In THE thirty years since its incorporation the Massachusetts Bonding and 
Insurance Company has gone far. A message from its founder and president 
in September, appearing in its company paper, sets forth a philosophy which 
has contributed to its progress. 


A summary of the message: 


Imagination, in its finest development, is a powerful force which has 
built empires and is a rich rewarder of those who heed its promptings. 
I speak of imagination touched with venturesomeness but tempered by a 
fine discrimination and sound planning—imagination in which the reck- 
lessness of the gambler is not present. With this trait goes restlessness 
for which the only true cure is to respond to imagination’s dictates—to 
Give rein to imagination and you will 
Resist it, and you 


T. J. FALVEY. 


MUASSACHISETTS BONDING? INSURANCE COMPANY 


HOME OFFICE: BOSTON 


New York Office: 130 WILLIAM ST. 
WALLACE:J. FALVEY, Vice-President 


FIDELITY and SURETY BONDS and CASUALTY INSURANCE 
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Investments Leading 
Topic of Actuaries 


AT ANNUAL MEETING NOV. 18-19 


Social Budgeting, Experience Rating 
And Compensation to Be Discussed; 
O’Neill and Black Dinner Speakers 





Members of the Casualty Actuarial 
Society, New York, will hold their an- 
nual meeting November 18-19 at Hotel 
Biltmore. The preliminary ballot for 
officers and three members of the coun- 
cil has been distributed. The program 
will include the presidential address: 
“An Outline of Current Problems in 
Workmen’s Compensation”, by Leon S. 
Senior, general manager Compensation 
Insurance Rating Board, New York. The 
following formal papers will also be 
presented: “Experience Rating Plan 
Credibilities”, Francis S. Perryman, 
Royal Indemnity secretary; “Social 
Budgeting”, William R. Williamson, 
Travelers, and “Pure Premiums for 
Compensation Insurance”, Arthur G. 
Smith, assistant general manager, Com- 
pensation Insurance Rating Board. 

There will be discussion of the papers 
presented at the May meeting. Lunch 
will be served at 1 o’clock and dinner at 
7 o'clock. The speakers at the dinner 
will be: Frank J. O'Neill, president 
Royal Indemnity and Eagle Indemnity, 
and S. Bruce Black, president Liberty 
Mutual Insurance Co, Guests and wives 
of members are welcome at the meet- 
ing, the luncheon and the dinner. 


Discussion of Investments 


At the November 19 session the topic 
for formal discussion will be investments 
of casualty companies divided as fol- 
lows: Appraisal of present investment 
position of casualty companies from 
standpoint of income, security of prin- 
cipal and effect of market fluctuations 
upon net worth as reflected in published 
statements. 

Desirability of present tendencies to 
require fixed interest securities—bonds, 
mortgages, etc—in view of tremendous 
requirements of life insurance companies 
in this field and of dangers possible in 
still further widening the bond market. 
Is there a larger place for mortgages 
and can a workable common stock pro- 
gram be devised for casualty companies 
on an investment basis? 

Effect of changes in money levels, (in- 
flation or deflation), on the relationship 
between casualty companies’ assets and 
liabilities. Certain members have been 
asked to lead this discussion, which, how- 
ever, is open to all members. 





COMP. RATES COVER DISEASE 
Schedule Submitted in Michigan for 
Approval and Three-day Con- 
ference on Law Arranged 
A schedule of proposed compensation 
rates to cover the occupational disease 
hazard created by the amended Michigan 
law effective October 29 has been sub- 
mitted to the Insurance Commissioner, 
who has fifteen days in which to approve 
or reject it. No contest is expected at 

this time. 

Despite a barrage of criticism of the 
Michigan act the carriers appear to think 
the law workable. The rate schedule 
was worked out by the National Council 
on Compensation Insurance in collabora- 
tion with the regional committee. While 
there are some questionable points in the 
law it is anticipated that any possible 
court tests will be instituted by self- 
insurers rather than by employing firms 
which are insuring under the broadened 
act. The law covers thirty-one classi- 
fications of diseases and ailments, allow- 
ing compensation on the same basis as 
for accidental injuries under the old law. 


BROKER LOSES LICENSES 
Superintendent of Insurance Louis H. 
Pink has revoked the licenses of Peter 
J. Tartarilla. Tartarilla was licensed as 
an insurance broker pursuant to Section 
143 of the Insurance Law. 
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Yet in 349 analyzed cases, clerks, agents, book- 
keepers, treasurers, cashiers, salesmen, collectors and 
other trusted employees embezzled nearly five mil- 


lion dollars i 
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which they were bonded. 
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erican Surely 


i COMPANY 


New York Casualty 


COMPAN-Y 
HOME OFFICES: 100 BROADWAY, NEW YORK 
41 Branch Offices throughout the country ~ 


These Companies write Fidelity Bonds covering more than 1,750,000 gainfully 
employed workers,as well as various forms of Surety Bonds and Casualty Insurance 





Continental Casualty At 
New High for 9 Months 


NET OPERATING PROFIT $1,009 


$15,709,000 in Net Premiums Written fo, 
This Period; Surplus Gain of 
$670,554 Shown 





For the first nine months of this year 
the Continental Casualty produced a net 
operating profit of $1,008,000, which js 
the best result for any similar period jp 
its history and compares with a net 
of $268,074 for the first nine months of 
1936 and $1,189,360 for the full year 
1936, its best previous year. Further. 
more, the company has made an under- 
writing profit for the nine months of 
$527,000 compared with a loss of $2410 
in the same 1936 period and a gain for 
the entire year of $453,898. Investment 
income for the three-quarters was 
$581,000 against $509,000 for the 19% 
period and $735,462 for the entire year 
1936. 

To Write $20,000,000 


Net premiums written during the nine- 
month period totaled $15,709,000, an in- 
crease of $906,000 over the first nine 
months of 1936. Net writings for the 
full year 1936 totaled $18,893,261, the 
largest in any year of the company’s 
history. Officials of the company esti- 
mate that this year’s writing will total 
around $20,000,000. 

Capital remains unchanged at $1,750- 
000, while surplus increased to $4,573,750, 
as of September 30, from $3,903,196 as 
of December 31, 1936, an increase of 
$670,554 after payment of $315,000 in 
dividends. This surplus increase was ac- 
counted for largely by a decrease in con- 
tingency reserve to $2,050,000 as of Sep- 
tember 30, after allowing for changes 


in security values, from $2,700,000 as 
of December 31, 1936, a decrease of 
$650,000. 

Total assets increased to $30,849,000 


as of September 30 from $29,003,909 on 
December 31, 1936. Unearned premiums 
reserve rose to $8,781,991 from $8,125, 
172 at the year end, while reserve for 
outstanding losses increased to $11,833, 
362 as of September 30 from $10,780,520 
on December 31, 1936. 
Continental Assurance Company 

The Continental Assurance Co., life in- 
surance affiliate, had an increase in in- 
surance in force of over $13,000,000 dur- 
ing the first nine months to a new all 
time high of $220,143,000. New insur- 
ance issued during the period totaled 
$39,978,000. 

Assets of the life company rose to 
$26,856.000 as of September 30 from $24,- 
856,532, a gain of $1,683,000 for the nine 
months. Capital remained unchanged at 
$1,000,000, while surplus decreased to 
$2,043,455 from $2,432,617 as of December 
31, 1936 after payment of $150,000 in 
dividends. Contingency reserve de- 
creased to $375,000 from $500,000 as of 
December 31, 1936. 


TAKES OVER ILLINOIS MUTUAL 


Director of Insurance Ernest Palmer 
of Illinois has taken over for rehabilita- 
tion the Franklin Mutual. This proced- 
ure is new in Illinois as there was n0 
provision for rehabilitation under the old 
insurance laws. Charles C. Dawes, for- 
mer president of the company, and Frank 
J. Bartsch, who has been connected with 
the Illinois Insurance Department for 
several years, have been appointed spe- 
cial deputies to assist in this rehabilita- 
tion. The Franklin Mutual is a cast 
alty company which was organized origi- 
nally under the title of the Franklin Au- 
tomobile Mutual on May 19, 1930. It 
writes automobile coverage only and op- 
erates in Illinois, Indiana, Kentucky and 
Michigan. 








LEWIS REELECTED PRESIDENT 
Frank B. Lewis, provincial manage! 
Canadian Surety, has been reelected 
president by the Insurance Institute of 
Vancouver. A. E. Bibbs, branch man- 
ager, North British & Mercantile group, 
was reelected vice-president. 
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—— 
Accident Cover Should 
Be Sold to Every Man 
INCOME IS FIRST NECESSITY 
O'Connor Asks Why Insure 


" Everything Else and Omit Protec- 
tion of One’s Livelihood 








E. H. O'Connor, assistant secretary 
United States Casualty, addressed the 
Chicago Accident & Health Association 
November 9 using as the title of his 
address “Wake Up and Go to Work.” 
He said that he has tried for years to 
learn why the average insurance broker 
does not sell accident insurance and 
vet he finds that many of those who 





E. H. O'CONNOR 


call themselves insurance counsellors are 
fast asleep as to the value of this line, 
excusing themselves by saying that ac- 
cident insurance is a line for a special- 
ist and that it is too complicated. But 
this excuse no longer holds, he stressed, 
as most companies are now Selling sim- 
plified, uniform policies at uniform 
rates. Even brokers who specialize in 
such lines as bonds say accident insur- 
ance is a line for a _ specialist but, 
asked Mr. O’Connor, is there anything 
more complicated than bonds? He sees 
no reason why the multiple line agent 
or broker should not sell A.&H. In 
1936 the stock companies wrote over 
$135,000,000 in accident and health pre- 
miums, so it is no peanut business, Mr. 
O'Connor continued in part: 

“A number of insurance salesmen 
when they attempt to sell accident in- 
surance approach their clients in a 
somewhat timid manner. Now what 
could be more foolish, for you are of- 
fering your client protection of a most 
vital nature, protection on the most 
Priceless thing he has in the world, his 
income. Therefore it calls for vigorous 
action and enthusiasm on your part for 
you are calling to his attention protec- 
tion more vital than any he now pos- 
sesses. You have from time to time 
pointed out to a client the necessity of 
Protecting his furniture, his automobile, 
his wife’s jewelry; protection which cov- 
ers material things which can be re- 
Placed. But contrast that with the in- 
dividual who is disabled bv accident and 
nable to carry on his business and pro- 
fessional duties and thereby derive an 
income. There vou have a positive eco- 
nomic loss which cannot be replaced. 


Most Important Protection 


“There is no other line of insurance 
that is of more value to the business 
and professional man than that which 
Protects the wherewithal from which he 
obtains his livelihood: his business or 
Profession from which he derives his 
meome. There is no more important 
Protection than that which protects the 
human machine. The average individual 
aS an automobile and if he places that 


car in a public garage he pays $10 to 
$15 a month for the safekeeping of 
that machine. In twelve months he has 
paid $120 or $180—for what? To pro- 
tect the machine. For half that ex- 
penditure that same individual could 
protect the human machine by purchas- 
ing an accident policy which would re- 
imburse him in the event of disability. 

“You men are engaged in a business 
that will return to you as much as you 
put into it. In other words your in- 
come spells your activity, your interest. 


write this year becomes renewal busi- 
ness next year and is a foundation upon 
which you build from year to year, a 
sort of perpetual commission.” 
Plenty of Prospects 
Mr. O’Connor claimed that there are 
more prospects for accident insurance 
than for any other line. The news- 
papers teem with stories of accidents. 
There is little or no competition in the 
sale of A.&H. because too many agents 
and brokers have neglected it. The only 
way to get close to a client is to render 
him a personal service and the quickest 


element, and there is no line that con- 
tains that quality more than accident. 
Everybody tries to sell automobile lia- 
bility but why place that before a cov- 
erage that protects the hands and brains 
that enable the client to buy the auto- 
mobile? Sell accident insurance as “In- 
come Protection”, which is something 
everybody can understand, urged Mr. 
O’Connor. 
Additional Speakers Engaged 

Speakers for other meetings of the 
Chicago Accident & Health Association 
have been arranged as follows: 


Here you have a line that will return to 


than any way to do that is 


you a larger remuneration t 
other line. The accident business you 
a i a 


an insurance that contains a personal 
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“But—my oldest employe 
...it CAN'T be true!” 


HE grim tragedy of embezzlement is that a single 

false step may cancel a lifetime of faithful effort, 
blast a reputation and wreck a business. Many an 
employer has faced ruin because he failed to understand 
that embezzlers are not criminal types. You cannot 
single out the potential embezzler. 


The tragic story of embezzlement, as revealed by a 
recent analysis of 1,001 actual cases, is a story of nor- 
mally honest men and women—tried and trusted 
employes—who weakened under pressure of personal 
emergency, “borrowed” from their employers. found 


= 
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Fidelity & 


themselves unable to repay, then took more and more. 
Widening Your Market for ~*Fidelity” 

Advertisements similar to this one, in Time and other 
publications, are telling business at large about the 
hazards of embezzlement, about our book, “1,001 Em- 
bezzlers, and about the new, simplified Fidelity Bond 
forms of the U. S. F. & G. Don’t let any employer 
among your clients suffer a loss through embezzlement 
—and then wake up to discover that you could have 
protected him. There are plenty of opportunities to 


sell Fidelity among the employers in your own files. 


Consult your Agent or Broker as you would your Doctor or Lawyer 


\\ UNITED STATES FIDELITY 
\\\\ AND GUARANTY COMPANY 


WITH WSHICH IS AFFILIATED 


Guaranty Fire Corporation 


HOME OFFICES: BALTIMORE 
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Industrial Accident 
Cost at High Figure 


CHAMBER OF COMMERCE DATA 





Special Bulletin Covers Many Angles; 
Presents Tabulated Provisions of 
Compensation Acts in All States 
Tendencies and trends in workmen’s 
compensation, many of which have been 
a headache and nightmare to the insur- 
ance carriers, are covered in an insur- 
ance bulletin issued by the Chamber of 
Commerce of the United States. Ex- 
perience with the practical operation of 
compensation has now extended over 
twenty-five years. The bulletin covers 
a wide range of incidents in operation 
of the many state compensation acts 
and contains an elaborate tabulation of 
compensation act provisions in each 
state. Excerpts from the portions of 
the bulletin on industrial accident cost 

and on accident prevention follow: 


Industrial Accident Cost 


“It is estimated that the direct cost 
of claims, medical service and hospitali- 
zation arising out of industrial accidents 
is between $600,000,000 and $1,000,000,000 
a year. The indirect loss through spoil- 
age of materials, stoppage of work, loss 
of orders, lowered morale and various 
other inefficiencies is thought by some 
to be much greater than the loss that 
can be covered by insurance. Records 
of insurance companies show that the 
average cost of workmen’s compensa- 
tion payments for every hundred dollars 
of payroll has increased substantially in 
recent years. Two of the causes cited 
as contributing to this result have been 
mechanization of industry and liberali- 
zation of compensation systems. While 
safety devices and the use of auto- 
matic machinery have in some instances 
kept accidents to very low figures, in- 
creased mechanization in general is 
stated to have been accompanied by in- 
creased cost of accidents in terms of 
man-hours worked, and therefore in 
terms of payroll. In connection with 
the second cause, workmen’s compensa- 
tion laws have been continually liberal- 
ized partly through legislation and part- 
ly through interpretation. 

“Under the well marked tendency to 
extend the field covered by workmen’s 
compensation laws, awards are being 
made for deaths and disabilities claimed 
to have been brought about by trifling 
occupational accidents; likewise for dis- 
puted cases of nerve shock and fright 
and injuries having only a remote con- 
nection with the employment. More- 
over, where the way is open to such 
abuses, claims are being presented for 
compensation as a means of obtaining 
relief for the wage loss, from a wide 


range of other misfortunes, including 
even general unemployment. The de- 
pression years have seen increasing 


cases in which unemployed persons have 
sought to reopen old compensation cases 


and convert them into unemployment 
benefits. 
Accident Prevention 
“A number of industrial concerns 


have reduced their accidents as much as 
75%, some even 90%, and records of 
several million man-hours work without 
an accident are not uncommon. In the 
early days of the industrial accident 
prevention movement, many employers 
believed that taking pains not to have 
accidents would slow up production, but 
exactly the opposite has proved to be 
the case. The causes that produce acci- 
dents have often turned out to be the 
same causes that produce inefficiency. 
This relationship between inefficiency 
and accidents runs through industry and 
is widely recognized bv employers. 
“By providing workers with safe tools, 
guarded machinery and a safe place in 
which to work, and by prescribing safe 
ways of working, safety engineers with 
full management cooperation have been 
able to achfeve notable results in the 
elimination of preventable accidents. * * * 
“The insurance companies have done 
much in the accident prevention field 





Insurance Carrier As 

A Party Defendant 
JOINDER EXPLAINED BY HYNES 
Few Cases Necessitate Second Action 


Against Insurer after Judgment 
Against Insured 





While the American Bar Association 
was in annual convention in Kansas 
City, John F. Hynes, secretary Employ- 
ers Mutual Casualty, Des Moines, read a 
paper before its Insurance Section on 
The Joinder of the Insurance Carrier as 
a Party Defendant. This paper proved 
to be of particular interest to those 
present. In the course of it Mr. Hynes 
said: 

“During the past few years statutory 


enactments have been approved per- 
mitting the naming of the insurance 
carrier as a party defendant. As a re- 


sult the statutes are read into the poli- 
cies and indemnity contracts are con- 
strued as liability agreements creating 
an interest in the policies on the part 
of the injured claimants. 

“Because of its high public interest, 
insurance is a public necessity and the 
exercise of police power in its regula- 
tion by legislation is rather uniformly 
approved by the courts. 

“The terms of these statutes approv- 
ing the joinder of the insurance car- 
rier as a defendant as a general rule 
nullify the provision of the ‘no action’ 
clause in the insurance contract. Only 
two or three states have provided for 
the joining of the carrier as defendant 
in cases arising out of the operation of 
private passenger automobiles, although 
several of the states have provided for 
such joinder as the result of accidents 
arising from the operation of public ser- 
vice vehicles while acting as common 
carriers of property or persons. 


Effect Upon the Public 


“The question necessarily arises, what, 
if any, direct benefit to the public re- 
sults through these provisions of vari- 
ous statutes including the insurance car- 
rier as a defendant? It is that the 
cases argue that multiplicity of actions 
is avoided, but I dare say that in this 
present age when insurance coverage is 
the rule rather than the exception, that 
only a negligible percentage of cases in- 
volve the necessity of a second action 
over against the insurance carrier after 
judgment has been obtained against the 
insured. Basically the insurance com- 
pany is in the picture by reason of a 
contractual obligation. The injured party 
bases his right upon tort. Fundamen- 
tally the two rights of action, however, 
are in opposition.” 


Model Auto Bill 


In his recent annual report as 
International Association secretary, 
R, Jones told about the prep- 
aration early this year of a model 
safety-responsibility auto bill by a 
committee of the Association of Cas- 
ualty & Surety Executives. He said 
this bill is based upon the Uniform 
Motor Vehicle Safety-Responsibility 
act, but with numerous changes in 
expression and arrangement, and with 
additional features, designed to en- 
large its scope and increase its effec- 
tiveness. While this bill was too re- 
cently issued for any legislation to be 
based upon it, nevertheless it has 
| aroused wide interest, said Mr. Jones. 





| 








of benefit to employers generally. Rat- 
ing systems have played an important 
part in industrial safety. The insurance 
companies are also engaged continually 
in accident prevention research and 
studies relating to the business of me- 
chanical safeguards, to improvement in 
safe process, procedure and materials. 
The results of their work in developing 
practical and effective methods in acci- 
dent prevention are made available not 
only to employers, but to the general 
public as well.” 


—<—< 


Should Revise Method of Disability 
Lump Sum Settlements, Says Greenwald 


Experience of cases where lump sum 
settlements of disability claims have been 
made has generally been unsatisfactory 
in the long run from the standpoint of 
the policyholder, in the view of Benjamin 
Greenwald, senior claim examiner of the 
New York Insurance Department. Writ- 
ing in a recent issue of the Rehabilita- 
tion Review, Mr. Greenwald reviews a 
number of cases of lump sum settlements 
and presents formulae for arriving at the 
present value of such policies. 

Pointing out that there is no pro- 
vision in the law or the policies relative 
to the commutation of the benefits, Mr. 
Greenwald says, “The practice of com- 
muting workmen’s compensation benefits 
has characterized the administration of 
every compensation act in this country 
and at present seems to be gaining a 
foothold in that of disability claims un- 
der life insurance policies. The present 
method of making lump sum settlements 
in non-questionable cases is one that the 
writer feels is not in the best interests 
of the policyholder and should be modi- 
fied or discontinued entirely. While the 
companies do not seek these settlements 
and the number affected represent but a 
small percentage of the total claims in- 
curred, the practice leads to abuses by 
overzealous adjusters.” 

Mr. Greenwald then outlines a basis 


for lump sum_ settlement which take; 
into consideration the element of long- 
evity. He says further, “Pending 4 
thoroughgoing study of the cases already 
closed the companies should refrain from 
commuting any new cases, until they 
have investigated the probable use of 
the requested funds. If investigation dis. 
closes the case to be a worthy one the 
settlement figure should bear a more req. 
sonable relationship to the value of the 
claim than is shown at present. For the 
companies to say that the amount of. 
fered is one that is mutually acceptable 
and not forced upon the insured and that 
its disposition is not of their concern js 
only to invite possible trouble from 
claimants who may subsequently allege 
that they have been imposed upon. Iq. 
sistence that the settlement will be made 
only after it has been approved by the 
claimant’s attorney will encourage the 
filing of similar requests by certain of 
these gentlemen and their fees, be they 
large or small, would reduce the amount 
received by the claimant. 

“The interests of justice demand that 
any departure from the normal requires 
that it bear the burden of proof 
justification. This it cannot do on the 
mere statement that the insured desired 
it or that the amount requested was not 
excessive.” 
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Recent Court Decisions 
Compiled by John Simpson 











Author, “The Law Relating to Automobile Insurance” 


“Riding in Truck” Construed 

The owner of a motor-driven truck 
was insured against bodily injury caused 
by the wrecking or disablement of a 
private motor truck within which in- 
sured is riding or driving or by being 
accidentally thrown from such truck. In 
order to work a buzz-saw resting on its 
own metallic stand, insured jacked the 
rear end of the truck about three inches 
from the ground and put a wood block 
under it. He climbed upon a pile of 
wood with which the truck was loaded 
and tried to place the wood in a better 
position. While doing so the truck 
moved from the block about four or five 
fect. Insured was thrown on to the belt 
and came in contact with the buzz-saw, 
injuring his left arm so that it had 
to be amputated. 

The New York Appellate Division, in 
an action on the policy held Bommarito 
v. North American Accident, 265 N. Y. 
S. 624, that insured was not “riding” in 
a truck, and the piece of machinery 
from which he was thrown was not at 
the time of the accident a “truck” with- 
in the meaning of the policy. Judgment 
for plaintiff was reversed and the com- 
plaint dismissed. 

* + * 
Cancelation; Demand for Unearned 
Premium Refund 

Where an automobile liability policy 
cancelation clause requires demand for 
refund of excess premium paid above the 
pro rata premium for the expired term, 
and no demand is made by insured for 
return of the unearned premium on can- 
celation by the company, tender of such 


unearned premium by the company more 
than one month after the effective can- 
celation date, rejected by insured, is 
timely. Authorities construing the can- 
celation clauses in the old New York 


Standard Fire policics were held to have 
no bearing on the question. Smith v. 
Travelers, Special Term, New York 
County, 296 N. Y. S. 365. 

* * * 
Cooperation Clause; Partial Waiver 

Waiver by an automobile liability in- 
surer of insured’s conduct in refusing 
to cooperate in preparing for trial of 
the action against insured does not 
waive the insured’s subsequent refusal 
to appear at the trial nor prevent the 
company from disclaiming liability on 
that account. Briskman v. Glens Falls 
Indemnity Co., New York Appellate Di- 
vision, 296 N. Y. S. 519. 

Whether insured corporation failed to 
cooperate was a question for the jury 
where its president reported to the com- 
pany and testified that the plaintiff caused 
the accident, but plaintiff brought wit- 
nesses who testified that the president 
had made a statement that he was asleep 
when the accident happened. Schields ¥. 
London & Lancashire Indemnity, New 
York Appellate Division, 296 N. Y. 5. 
434. 





E. H. O’Connor 
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five-minute talks by members of the 
association on topics of general interest 
to accident and health men. ie 

February 8, “Simplicity in Selling » 
E. Powell, vice-president Provident Lite 
& Accident. 

March 8 “Blind Man‘s Bluff’, Floyd 
Holdren, field supervisor Mutual Bene- 
fit Health & Accident, Omaha. 

April 12, “A Salesman Takes a Les- 
son From Cleopatra”, S. C. Carroll 
president Health & Accident Under- 
writers Conference; half-hour program 
on managers’ problems, R. W. Abbott 
chairman. al 

May 17, half-hour program on gene 
agents’ problems and business meeting 
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